
pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOCAtMDMwMA==

 �*�/��*2+& &-�)�!"� t "/"0

 �*�/��*2+& &-�)�!"� t "/"0
-,/1�/&��+j���������

& ')�* ��%+� �� �a$�)� $,% � '�# �� �c��)�*� �*+��& ��

$�+&��)&**&� no uso de suas prerrogativas legais e regimentais,

�&%* ��)�%�& o artigo 71, do Regimento Interno da C�mara Municipal

de C�ceres;

/�"�0�,�)�3�"�

�MO
 �f !@NDBI<M >JHJ M@G<OJM @NK@>D<G ?<  JHDNN^J ?@ ">JIJHD<� #DI<I


_<N @ -G<I@E<H@IOJ� J N@BPDIO@ Q@M@<?JM <=<DSJ LP@ DM[ <I<GDN<MJ -MJE@OJ

?@ )@D  JHKG@H@IO<M Ih ��� ?@ �� ?@ IJQ@H=MJ ?@ ����� I< AJMH< ?J /@


BDH@IO<G�?<� ]H<M<�*PID>DK<G�

3"/"�!,/ -�/1&!, #2+Vl,
4<BI@M�0<G@N�?J� JPOJ -,!"*,0 /@G<OJM�"NK@>D<G

�MO
 �j "NO< -JMO<MD< @IOM<M[ @H QDBJM < K<MODM ?@ NP< KP=GD><_^J� M@QJB<?<

<N�?DNKJND_e@N�@H�>JIOM[MDJ�

 ]H<M<�*PID>DK<G�?@� [>@M@N
*1�����?@�<BJNOJ�?@������

!JHDIBJN�,GDQ@DM<�?JN�0<IOJN

Presidente

4<BI@M�0<G@N�?J� JPOJ

2¼ Secret�rio

 �*�/��*2+& &-�)�!"� t "/"0
 ,+ 2/0,�-x�)& ,�!"�-/,3�0�-�/��-/,3&*"+1,�"#"1&3,
!"� �/$,0�!,�.2�!/,�-"/*�+"+1"�!�� r*�/��*2+& &-�)

!"� t "/"0

"!&1�)�+
j��������� * ��!"����!"��$,01,�!"�����

, -/"0&!"+1" !�  r*�/� *2+& &-�) !"  t "/"0� "01�!, !"

*�1, $/,00,� IJ PNJ ?@ NP<N <OMD=PD_e@N G@B<DN @ @H >PHKMDH@IOJ

?<N IJMH<N KM@QDNO<N IJ <MODBJ ��� DI>DNJN &� && @ 3&&& ?<  JINODOPD_^J #@


?@M<G� ?@ �� ?@ JPOP=MJ ?@ ����� I< )@D ,MB]ID>< *PID>DK<G ?@  [>@M@N�

*1� I< )@D  JHKG@H@IO<M *PID>DK<G I�q ��� ?@ �� ?@ IJQ@H=MJ ?@ �����

@ NP<N <GO@M<_e@N� I< )@D  JHKG@H@IO<M *PID>DK<G I�q ���� ?@ �� ?@ A@Q@


M@DMJ ?@ ����� I< )@D  JHKG@H@IO<M *PID>DK<G I�q ���� ?@ �� ?@ ?@U@H=MJ

?@ ����� I< )@D  JHKG@H@IO<M *PID>DK<G I�q ���� ?@ �� ?@ A@Q@M@DMJ ?@

���� @ I< )@D  JHKG@H@IO<M *PID>DK<G I�q ���� ?@ �� ?@ H<DJ ?@ �����

OJMI< Kf=GD>< < <=@MOPM< ?@ DIN>MD_e@N @ @NO<=@G@>@ IJMH<N M@G<ODQ<N \ M@


<GDU<_^J ?J  JI>PMNJ -f=GD>J ?@NODI<?J < N@G@>DJI<M ><I?D?<OJN K<M< KMJ


QDH@IOJ ?@ Q<B<N @ AJMH<_^J ?@ ><?<NOMJ ?@ M@N@MQ< K<M< JN N@BPDIO@N

><MBJN ?J LP<?MJ K@MH<I@IO@ ?<  ]H<M< *PID>DK<G ?@  [>@M@N� +bQ@G ?@

@N>JG<MD?<?@ NPK@MDJM� �I<GDNO< ?@  JHPID><_^J 0J>D<G�'JMI<GDNHJ @ �I<


GDNO< @H 1@>IJGJBD< ?< &IAJMH<_^J� +bQ@G ?@ @N>JG<MD?<?@ H`?DJ� ,K@M<?JM

?@ }P?DJ @ 3b?@J� +bQ@G ?@ @N>JG<MD?<?@ API?<H@IO<G� �PSDGD<M ?@ 0@MQD_JN

$@M<DN�@�3DBD<�

�
�!�0�!&0-,0&Vm"0�-/")&*&+�/"0

�
� ,  JI>PMNJ -f=GD>J N@M[ M@BD?J KJM @NO@ "?DO<G� N@PN �I@SJN @ KJNO@


MDJM@N M@ODAD><_e@N @ JP >JHKG@H@IO<_e@N� ><NJ @SDNO<H� @ NP< @S@>P_^J

><=@M[ \ 2IDQ@MND?<?@ #@?@M<G ?@ *<OJ $MJNNJ� KJM DIO@MH`?DJ ?< -Mc


/@DOJMD< �?HDIDNOM<ODQ<�$@MaI>D< ?@ "S<H@N @  JI>PMNJN u 2#*1�-/,


�!�$" �

�
� � N@G@_^J� K<M< OJ?JN JN ><MBJN ?@ LP@ OM<O< @NO@ "?DO<G� >JINDNODM[ ?@

@S<H@ ?@ C<=DGD?<?@N @ >JIC@>DH@IOJN� <A@MD?JN KJM H@DJ ?@ <KGD><_^J ?@

-MJQ< ,=E@ODQ< ?@ ><M[O@M @GDHDI<OcMDJ @ >G<NNDAD><OcMDJ� @S>@OJ K<M< J ><MBJ

�I<GDNO< @H  JHPID><_^J 0J>D<G�'JMI<GDNHJ� LP@ N@M[ KJM H@DJ ?@ -MJQ<

,=E@ODQ< @ ?@ -MJQ< !DN>PMNDQ<� <H=<N ?@ ><M[O@M @GDHDI<OcMDJ @ >G<NNDAD><


OcMDJ�

�
� �N -MJQ<N ,=E@ODQ<N K<M< OJ?JN JN ><MBJN� =@H >JHJ < -MJQ< !DN>PM


NDQ< K<M< J ><MBJ �I<GDNO< @H  JHPID><_^J 0J>D<G�'JMI<GDNHJ� N@M^J <KGD


><?<N�NJH@IO@�I<�>D?<?@�?@� [>@M@N��@H�PH�H@NHJ�?D<�

�
�
� �N KMJQ<N K<M< OJ?JN JN ><MBJN O@M^J ?PM<_^J ?@ � �LP<OMJ	 CJM<N�

@S>@OJ K<M< J ><MBJ �I<GDNO< @H  JHPID><_^J 0J>D<G�'JMI<GDNHJ� >PE< ?P


M<_^J�N@M[����>DI>J	�CJM<N�

�
� 1J?< H@I_^J < CJM[MDJ I@NO@ "?DO<G O@M[ >JHJ M@A@MaI>D< J CJM[MDJ JAD


>D<G�?J�"NO<?J�?@�*<OJ�$MJNNJ�

�
� , >MJIJBM<H< ?@ M@<GDU<_^J ?J >JI>PMNJ >JINO< IJ �I@SJ & ?@NO@ "?D


O<G�

�
�!,0� �/$,0�"�!�0�3�$�0

�
� ,N ><MBJN @ <N Q<B<N�><?<NOMJ ?@ M@N@MQ<� =@H >JHJ JN  <MBJN�'JM


I<?< ?@ OM<=<GCJ � "ILP<?M<H@IOJ�3@I>DH@IOJ DID>D<G @NO^J <KM@N@IO<?JN

IJ��I@SJ�&&�?@NO@�"?DO<G��.P<?MJN�&�@�&&	�

�
�
� ,N M@LPDNDOJN =[ND>JN K<M< JN ><MBJN @NO^J ?@N>MDOJN IJ DO@H � ?@NO@

"?DO<G�

�
� �N <OMD=PD_e@N ?JN ><MBJN >JMM@NKJI?@H \N @NO<=@G@>D?<N I< )@D  JH


KG@H@IO<M *PID>DK<G I�q ���� ?@ �� ?@ A@Q@M@DMJ ?@ ���� @ I< )@D  JHKG@


H@IO<M *PID>DK<G I�q ���� ?@ �� ?@ H<DJ ?@ ����� @ @I>JIOM<H
N@ ?@N>MD


O<N�IJ��I@SJ�&&&�?@NO@�"?DO<G�

�
� , M@BDH@ EPMb?D>J ?JN N@MQD?JM@N ?<  ]H<M< *PID>DK<G ?@  [>@M@N ` J

DINODOPb?J K@G< )@D  JHKG@H@IO<M *PID>DK<G I�q ��� ?@ �� ?@ IJQ@H=MJ ?@

������>JH�<N�?@QD?<N�<GO@M<_e@N�

�
�!,0�/".2&0&1,0�-�/����&+3"01&!2/��+,� �/$,

�
� "NO@  JI>PMNJ -f=GD>J @NO[ <=@MOJ < OJ?JN LP@ N<ODNADU@M@H <N @SDBaI


>D<N ?<N G@DN =M<NDG@DM<N� KJ?@I?J N@M DIQ@NOD?J IJ ><MBJ J ><I?D?<OJ LP@

KM@@I>C@M��>PHPG<ODQ<H@IO@��JN�M@LPDNDOJN�<=<DSJ�

<	�@NO<M�?@QD?<H@IO@�>G<NNDAD><?J�IJ� JI>PMNJ�-f=GD>J�

=	 O@M I<>DJI<GD?<?@ =M<NDG@DM< @� IJ ><NJ ?@ I<>DJI<GD?<?@ KJMOPBP@N<� @N


O<M <HK<M<?J K@GJ @NO<OPOJ ?@ DBP<G?<?@ @IOM@ =M<NDG@DMJN @ KJMOPBP@N@N�

>JH M@>JIC@>DH@IOJ ?J BJUJ ?JN ?DM@DOJN KJGbOD>JN� IJN O@MHJN ?J K<M[


BM<AJ ��q ?J <MODBJ �� ?<  JINODOPD_^J #@?@M<G @ I< AJMH< ?J ?DNKJNOJ IJ

<MODBJ����?J�!@>M@OJ�I�q���������?@����?@�<=MDG�?@������

>	�@NO<M�@H�?D<�>JH�<N�J=MDB<_e@N�@G@DOJM<DN�

?	 @NO<M @H ?D< >JH <N J=MDB<_e@N ?J 0@MQD_J *DGDO<M� K<M< JN ><I?D?<OJN

?J�N@SJ�H<N>PGDIJ�

@	�@NO<M�@H�BJUJ�?JN�?DM@DOJN�KJGbOD>JN�

A	 >JHKMJQ<M� KJM J><ND^J ?< KJNN@� J IbQ@G ?@ @N>JG<MD?<?@ @ JN ?@H<DN

M@LPDNDOJN�=[ND>JN�K<M<�J�><MBJ�

B	 KJNNPDM <KOD?^J AbND>< @ H@IO<G K<M< J @S@M>b>DJ ?<N <OMD=PD_e@N ?J ><M


BJ� >JHKMJQ<?< KJM  @MODAD><?J ?@ 0<ID?<?@ @  <K<>D?<?@ #bND>< @ *@IO<G

@HDOD?J KJM cMB^J JP K@NNJ< @NK@>D<GDU<?< ?@NDBI<?JN K@G<  ]H<M< *P


ID>DK<G�?@� [>@M@N�

C	�O@M�D?<?@�HbIDH<�?@�����?@UJDOJ	�<IJN�I<�?<O<�?<�KJNN@�

D	�I^J�@NO<M�DI>JHK<OD=DGDU<?J�K<M<�DIQ@NOD?PM<�@H�><MBJ�Kf=GD>J�

E	 <KM@N@IO<M >@MOD?^J >JHKMJ=<OcMD< ?@ M@BDNOMJ IJ M@NK@>ODQJ  JIN@GCJ

?@  G<NN@� LP<I?J M@LPDNDOJ K<M< J ><MBJ� I^J @NO<M >PHKMDI?J K@I<GD?<?@

DHKJNO< <KcN M@BPG<M KMJ>@NNJ <?HDIDNOM<ODQJ� LP@ J DHK@_<� <DI?< LP@

O@HKJM<MD<H@IO@� ?@ @S@M>@M < KMJADNN^J� @ @NO<M DIO@DM<H@IO@ LPDO@ >JH

<N ?@H<DN @SDBaI>D<N G@B<DN ?J cMB^J ADN><GDU<?JM ?J @S@M>b>DJ KMJADNNDJI<G�

F	 <KM@N@IO<M JPOMJN ?J>PH@IOJN LP@ N@ ADU@M@H I@>@NN[MDJN KJM J><ND^J

?<�IJH@<_^J�@�KJNN@�

�
� "NO<M[�DHK@?D?J�?@�N@M�@HKJNN<?J�J�><I?D?<OJ�LP@�

<	 ?@DS<M ?@ >JHKMJQ<M JN M@LPDNDOJN @NK@>DAD><?JN IJ NP=DO@H ��� ?@NO@

"?DO<G�

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M � �NNDI<?J�!DBDO<GH@IO@

 �*�/��*2+& &-�)�!"� t "/"0
 ,+ 2/0,�-x�)& ,�!"�-/,3�0�-�/��-/,3&*"+1,�"#"1&3, ,+ 2/0,�-x�)& ,�!"�-/,3�0�-�/��-/,3&*"+1,�"#"1&3,
!"� �/$,0�!,�.2�!/,�-"/*�+"+1"�!�� r*�/��*2+& &-�)!"� �/$,0�!,�.2�!/,�-"/*�+"+1"�!�� r*�/��*2+& &-�)

!"� t "/"0!"� t "/"0



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

=	 ODQ@M ND?J ?@HDOD?J� < =@H ?J N@MQD_J Kf=GD>J� KJM DIAM<_^J \ G@BDNG<_^J

K@MODI@IO@�

>	 O@IC< KM<OD><?J LP<GLP@M <OJ ?@N<=JI<?JM ?< NP< >JI?PO<� ?@O@>O<?J

KJM�H@DJ�?JN�?J>PH@IOJN�<KM@N@IO<?JN�I<�KJNN@�

�
� +J <OJ ?< KJNN@� OJ?JN JN M@LPDNDOJN @NK@>DAD><?JN IJ NP=DO@H ��� ?@N


O@ "?DO<G @ <LP@G@N LP@ QD@M@H < N@M @NO<=@G@>D?JN @H API_^J ?< <GbI@<

wFx ?J H@NHJ NP=DO@H� ?@Q@M^J N@M >JHKMJQ<?JN H@?D<IO@ < <KM@N@IO<


_^J ?@ ?J>PH@IOJ JMDBDI<G EPIO<H@IO@ >JH AJOJ>cKD<� N@I?J DHK@?D?J ?@

OJH<M KJNN@ <LP@G@ LP@ I^J JN <KM@N@IO<M� >JH >JIN@LP@IO@ KP=GD><_^J

?@�<OJ�OJMI<I?J�N@H�@A@DOJ�NP<�IJH@<_^J�

�
�!,0�/".2&0&1,0��t0& ,0�-�/��,0� �/$,0

�
�� <MBJN�?@�+`Q@G�0PK@MDJM

�
�
� Analista de Comunica��o Social/Jornalismo� !DKGJH< JP <O@NO<?J ?@

>JI>GPN^J ?@ >PMNJ ?@ IbQ@G NPK@MDJM @H 'JMI<GDNHJ JP  JHPID><_^J 0J


>D<G >JH %<=DGDO<_^J @H 'JMI<GDNHJ� M@>JIC@>D?J K@GJ *DIDNO`MDJ ?< "?P><


_^J �*" 	� @ M@BDNOMJ IJ M@NK@>ODQJ  JIN@GCJ�!@G@B<>D< JP �MB^J LP<I?J

@NO@�@SDBDM�K<M<�J�@S@M>b>DJ�?J�><MBJ�

�
�
� Analista em Tecnologia da Informa��o� !DKGJH< ?@ BM<?P<_^J ?@

>PMNJ NPK@MDJM I< [M@<� M@>JIC@>D?J K@GJ *DIDNO`MDJ ?< "?P><_^J �*" 	

@ M@BDNOMJ IJ M@NK@>ODQJ  JIN@GCJ�!@G@B<>D< JP �MB^J LP<I?J @NO@ @SDBDM

K<M<�J�@S@M>b>DJ�?J�><MBJ�

�
�� <MBJ�?@�+`Q@G�*^?DJ

�
�
� Operador de çudio e V�deo:  @MODAD><?J ?@QD?<H@IO@ M@BDNOM<?J ?@

>JI>GPN^J ?J @INDIJ H`?DJ� AJMI@>D?J KJM DINODOPD_^J ?@ @INDIJ M@>JIC@>D


?<�K@GJN�cMB^JN�?J�KJ?@M�Kf=GD>J�

�
�� <MBJN�?@�+`Q@G�#PI?<H@IO<G

�
�
� Auxiliar de Servi�os Gerais�  @MODAD><?J ?@QD?<H@IO@ M@BDNOM<?J ?@

>JI>GPN^J ?J @INDIJ API?<H@IO<G� AJMI@>D?J KJM DINODOPD_^J ?@ @INDIJ M@


>JIC@>D?<�K@GJN�cMB^JN�?J�KJ?@M�Kf=GD>J�

�
�
� Vigia�  @MODAD><?J ?@QD?<H@IO@ M@BDNOM<?J ?@ >JI>GPN^J ?J @INDIJ

API?<H@IO<G� AJMI@>D?J KJM DINODOPD_^J ?@ @INDIJ M@>JIC@>D?< K@GJN cMB^JN

?J�KJ?@M�Kf=GD>J�

�
�!�0�!&0-,0&Vm"0�$"/�&0�0,�/"���&+0 /&Vl,

�
� � DIN>MD_^J KJ?@M[ N@M @A@OP<?< >JH K<B<H@IOJ ?< O<S< ?@ DIN>MD_^J

JP >JH DN@I_^J ?J K<B<H@IOJ ?< M@A@MD?< O<S<� @H Q<B<�><?<NOMJ ?@ M@


N@MQ< ?@NODI<?JN O<IOJ \ <HKG< >JI>JMMaI>D< LP<IOJ \N -@NNJ<N >JH !@


AD>DaI>D<�

�
�
� �N DIN>MD_e@N < LP@ N@ M@A@M@ J NP=DO@H ��� N@M^J M@<GDU<?<N PID><


H@IO@�QD< Internet IJ�@I?@M@_J�@G@OMdID>J�RRR�PAHO�=M�>JI>PMNJN�

�
� � DIN>MD_^J >JH K@?D?J ?@ DN@I_^J ?@ K<B<H@IOJ ?< O<S< ?@ DIN>MD_^J

NJH@IO@ KJ?@M[ N@M M@<GDU<?< QD< Internet IJ @I?@M@_J @G@OMdID>J RRR�

PAHO�=M�>JI>PMNJN� J=N@MQ<I?J
N@ JN O@MHJN ?J DO@H � ?@NO@ "?DO<G� , ><I


?D?<OJ� <KcN < DIN>MD_^J� IJN KM<UJN @NO<=@G@>D?JN I@NO@ "?DO<G� ?@Q@M[�

J=MDB<OJMD<H@IO@� @IOM@B<M JN ?J>PH@IOJN M@G<>DJI<?JN IJ NP=DO@H ���

?@NO@ "?DO<G I< <BaI>D< >M@?@I>D<?< ?JN Correios >JINO<IO@ ?J �I@SJ 3&

?@NO@�"?DO<G�

�
� � DIN>MD_^J >JH K<B<H@IOJ ?@ O<S< NJH@IO@ KJ?@M[ N@M M@<GDU<?< QD<

Internet IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI>PMNJN� J=N@MQ<I?J
N@ JN

O@MHJN�?J�DO@H���?@NO@�"?DO<G�

�
� +J KM@N@IO@ >JI>PMNJ Kf=GD>J I^J C[ M@N@MQ< ?@ Q<B< K<M< KMJQDH@IOJ

DH@?D<OJ� K<M< ><I?D?<OJ I< >JI?D_^J ?@ -@NNJ< >JH !@AD>DaI>D< �->!	�

@H QDMOP?@ ?J LP<IODO<ODQJ ?@ Q<B<N JA@M@>D?J� N@I?J H<IOD?J� @H OJ?JN

JN�><MBJN�JA@MO<?JN��><?<NOMJ�?@�M@N@MQ<�� /	�

�
�
� � DIN>MD_^J K<M< >JI>JMM@M <J ><?<NOMJ ?@ M@N@MQ< ?@NODI<?J \N -@N


NJ<N >JH !@AD>DaI>D< NJH@IO@ KJ?@M[ N@M M@<GDU<?< QD< internet IJ @I?@M@


_J @G@OMdID>J RRR�PAHO�=M�>JI>PMNJN� J=N@MQ<I?J
N@ JN O@MHJN ?JN DO@IN

� @ �� >JIAJMH@ J ><NJ� @ ?J DO@H � ?@NO@ "?DO<G� , ><I?D?<OJ� <KcN <

DIN>MD_^J� IJN KM<UJN @NO<=@G@>D?JN I@NO@ @?DO<G� ?@Q@M[� J=MDB<OJMD<H@IO@�

@IOM@B<M�@I><HDIC<M < ?J>PH@IO<_^J M@A@MD?< IJ NP=DO@H ����� ?@ <>JM?J

>JH�J�@NO<=@G@>D?J�IJN�NP=DO@IN������@������?@NO@�"?DO<G

�
� +J KM@N@IO@ >JI>PMNJ� J ><I?D?<OJ ?@Q@M[ M@LP@M@M DIN>MD_^J K<M< PH

fID>J ><MBJ� ?@ <>JM?J >JH < M@G<_^J ?@ ><MBJN >JINO<IO@ ?J �I@SJ &&

?@NO@ "?DO<G� IJ <OJ ?< DIN>MD_^J� ?@Q@M[ H<M><M� @H ><HKJ <KMJKMD<?J ?J

/@LP@MDH@IOJ��<�NP<�JK_^J�

�
�
� "H ><NJ ?@ ?P<N JP H<DN DIN>MD_e@N ?@ PH H@NHJ ><I?D?<OJ >JH

DN@I_^J ?< O<S< ?@ DIN>MD_^J� N@M[ >JIND?@M<?< < DIN>MD_^J @A@OP<?< >JH

?<O< @ CJM[MDJ H<DN M@>@IO@N� �N ?@H<DN N@M^J ><I>@G<?<N <POJH<OD><


H@IO@�

�
�
� "H ><NJ ?@ ?P<N JP H<DN DIN>MD_e@N ?@ PH H@NHJ ><I?D?<OJ >JH

K<B<H@IOJ ?@ O<S< ?@ DIN>MD_^J� N@M[ >JIND?@M<?< < DIN>MD_^J K<B< >JH

?<O< @ CJM[MDJ H<DN M@>@IO@N� �N ?@H<DN N@M^J ><I>@G<?<N <POJH<OD><


H@IO@�

�
� �IO@N ?@ @A@OP<M < DIN>MD_^J @�JP J K<B<H@IOJ ?< O<S< ?@ DIN>MD_^J�

J ><I?D?<OJ ?@Q@M[ OJH<M >JIC@>DH@IOJ ?J ?DNKJNOJ I@NO@ "?DO<G� N@PN

�I@SJN� @Q@IOP<DN "?DO<DN  JHKG@H@IO<M@N @ KJNO@MDJM@N <GO@M<_e@N� ><NJ

J>JMM<H��@�>@MODAD><M
N@�?@�LP@�KM@@I>C@�OJ?JN�JN�M@LPDNDOJN�@SDBD?JN�

�
� ,�Q<GJM�?<�O<S<�?@�DIN>MD_^J�@NO[�ADS<?J�@H�

<	�-<M<�JN�><MBJN�?@�+bQ@G�0PK@MDJM� /���������IJQ@IO<�M@<DN��

=	�-<M<�J�><MBJ�?@�+bQ@G�*`?DJ��/���������N@NN@IO<�M@<DN��

>	�-<M<�JN�><MBJN�?@�+bQ@G�#PI?<H@IO<G� /���������>DILP@IO<�M@<DN��

�
�
� , Q<GJM ?< O<S< ?@ DIN>MD_^J I^J N@M[ ?@QJGQD?J @H CDKcO@N@ <GBPH<�

N<GQJ�@H�><NJ�?@�><I>@G<H@IOJ�?J�>@MO<H@�

�
�
� +^J N@M[ K@MHDOD?< < OM<INA@MaI>D< ?J Q<GJM K<BJ >JHJ O<S< ?@ DIN


>MD_^J K<M< JPOM< K@NNJ<� <NNDH >JHJ < OM<INA@MaI>D< ?< DIN>MD_^J K<M<

K@NNJ<�?DA@M@IO@�?<LP@G<�LP@�<�M@<GDUJP�

�
� +^J N@M[ <>@DO< DIN>MD_^J QD< fax� QD< >JMM@DJ @G@OMdID>J� QD< KJNO<G JP

AJM<�?J�KM<UJ��I@H�DIN>MD_^J�>JI?D>DJI<G�

�
� �J KM@@I>C@M J M@LP@MDH@IOJ ?@ DIN>MD_^J� J ><I?D?<OJ ?@Q@M[� J=MDB<


OJMD<H@IO@� NJ= K@I< ?@ I^J O@M NP< DIN>MD_^J <>@DO< IJ >JI>PMNJ Kf=GD>J�

DI?D><M�IJN�><HKJN�<KMJKMD<?JN�<N�DIAJMH<_e@N�M@LP@MD?<N�

�
�� �N DIAJMH<_e@N KM@NO<?<N IJ M@LP@MDH@IOJ ?@ DIN>MD_^J N@M^J ?@ DI


O@DM< M@NKJIN<=DGD?<?@ ?J ><I?D?<OJ� ?DNKJI?J < 2#*1�-/,�!�$" ?J

?DM@DOJ ?@ @S>GPb
GJ ?J >JI>PMNJ Kf=GD>J N@ J KM@@I>CDH@IOJ AJM A@DOJ >JH

?<?JN DI>JHKG@OJN JP DI>JMM@OJN� =@H >JHJ N@ >JINO<O<?J KJNO@MDJMH@IO@

N@M@H�DIQ@Mb?D><N�<N�DIAJMH<_e@N�

�
��
� � D?JI@D?<?@ ?JN ?<?JN @ ?JN ?J>PH@IOJN <KM@N@IO<?JN ` ?@ DI


O@DM< M@NKJIN<=DGD?<?@ ?J ><I?D?<OJ� M@NKJI?@I?J J H@NHJ KJM LP<GLP@M

DMM@BPG<MD?<?@�LP@��KJMQ@IOPM<��Q@IC<�<�N@M�>JINO<O<?<�

�
�� +^J N@M[ <>@DO< < @IOM@B< >JI?D>DJI<G ?@ ?J>PH@IOJN� =@H >JHJ�

<KcN < @IOM@B< ?< ?J>PH@IO<_^J� J @I><HDIC<H@IOJ ?@ ?J>PH@IOJN

>JHKG@H@IO<M@N�@�JP�NP<�M@ODM<?<�

�
�� "NO^J DHK@?D?<N ?@ K<MOD>DK<M ?@NO@ >JI>PMNJ Kf=GD>J <N K@NNJ<N LP@

A<U@H K<MO@ ?<  JHDNN^J ?J  JI>PMNJ -f=GD>J K<M< -MJQDH@IOJ ?@ 3<


B<N ?<  ]H<M< *PID>DK<G ?@  [>@M@N� DINODOPb?< K@G< -JMO<MD< I�q ��� ?@ ��

?@ H<M_J ?@ ����� @ JN API>DJI[MDJN ?< 2#*1�-/,�!�$" � ?DM@O<H@IO@

M@G<>DJI<?JN >JH <N <ODQD?<?@N ?@ @S@>P_^J ?J >JI>PMNJ� "NN< Q@?<_^J

O<H=`H�N@�@NO@I?@�<JN�N@PN�>dIEPB@N��>JIQDQ@IO@N��K<DN��DMH^JN�@�ADGCJN�

�
��
�  JINO<O<?<� @H LP<GLP@M A<N@ ?J >JI>PMNJ� DIN>MD_^J ?@ K@NNJ< ?@

LP@ OM<O< J NP=DO@H <IO@MDJM� @NO< N@M[ DI?@A@MD?< @ J ><I?D?<OJ N@M[ @GDHD


I<?J�?J�>JI>PMNJ�Kf=GD>J�

�
�� � DIN>MD_^J ?J ><I?D?<OJ DHKGD><M[ J N@P >JIC@>DH@IOJ @ < O[>DO< <>@D


O<_^J ?<N IJMH<N @ >JI?D_e@N @NO<=@G@>D?<N I@NO@ "?DO<G� N@PN �I@SJN�

@Q@IOP<DN "?DO<DN  JHKG@H@IO<M@N @ KJNO@MDJM@N <GO@M<_e@N� ><NJ J>JM


M<H��?<N�LP<DN�I^J�KJ?@M[�<G@B<M�?@N>JIC@>DH@IOJ�

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M � �NNDI<?J�!DBDO<GH@IO@



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

�
�� , ><I?D?<OJ NJH@IO@ N@M[ >JIND?@M<?J DIN>MDOJ I@NO@ >JI>PMNJ Kf=GD


>J <KcN O@M >PHKMD?J OJ?<N <N DINOMP_e@N K@MODI@IO@N I@NO@ "?DO<G� @ ODQ@M <

DIN>MD_^J ?@A@MD?< KJM J><ND^J ?< ?DQPGB<_^J KM@QDNO< IJ NP=DO@H ��� ?@NO@

"?DO<G�

�
 !� &+0 /&Vl,  ,* &0"+Vl, !, -�$�*"+1, !� 1�5� !" &+0�

 /&Vl,

�
� , ><I?D?<OJ LP@ N@ @I>JIOM<M ?@N@HKM@B<?J JP LP@ K@M>@=@M <O` PH

N<G[MDJ HbIDHJ @ H@DJ JP <DI?< LP@ AJM ?J<?JM M@BPG<M ?@ N<IBP@ KJ?@M[

PNPAMPDM J =@I@Ab>DJ ?< DN@I_^J ?@ K<B<H@IOJ ?< O<S< ?@ DIN>MD_^J� <HK<


M<?J I< )@D "NO<?P<G I�q ������ ?@ �� ?@ ?@U@H=MJ ?@ ����� <GO@M<?< K@G<

)@D "NO<?P<G I�q ������ ?@ �� ?@ E<I@DMJ ?@ ����� JP I< )@D "NO<?P<G I�q ��

�����?@����?@�N@O@H=MJ�?@������

�
� , ><I?D?<OJ LP@ N@ @ILP<?M<M @H PH< ?<N NDOP<_e@N KM@QDNO<N IJ NP


=DO@H ��� ?@NO@ "?DO<G� K<M< A<U@M EPN \ DN@I_^J ?J K<B<H@IOJ ?< O<S< ?@

DIN>MD_^J� ?@Q@M[ J=MDB<OJMD<H@IO@� IJ K@MbJ?J >JHKM@@I?D?J @IOM@ � CJ�

M<N ?J ?D< �� ?@ N@O@H=MJ ?@ ���� @ �� CJM<N @ �� HDIPOJN ?J ?D<

�� ?@ N@O@H=MJ ?@ ����� M@LP@M@M NP< DIN>MD_^J IJ @I?@M@_J @G@OMdID>J

RRR�PAHO�=M�>JI>PMNJN� @ <DI?<� <KcN < DIN>MD_^J� ?@Q@M[ @IOM@B<M� <O` J

?D< �� ?@ N@O@H=MJ ?@ ����� JN ?J>PH@IOJN M@G<>DJI<?JN IJ NP=DO@H ���

?@NO@ "?DO<G� I< <BaI>D< >M@?@I>D<?< ?JN Correios >JINO<IO@ ?J �I@SJ 3&�

?PM<IO@�J�CJM[MDJ�IJMH<G�?@�API>DJI<H@IOJ�?@NN<�<BaI>D<�

�
�
� � @IOM@B< ?JN ?J>PH@IOJN M@A@MD?JN IJ NP=DO@H ��� ` ?@ M@NKJIN<


=DGD?<?@ @S>GPNDQ< ?J ><I?D?<OJ� KJ?@I?J N@M M@<GDU<?< KJM O@M>@DMJN� < >MD


O`MDJ�?J�><I?D?<OJ��N@H�I@>@NND?<?@�?@�KMJ>PM<_^J�

�
� , AJMHPG[MDJ ?@ DIN>MD_^J online, >JHKJNOJ ?@ ?P<N K<MO@N� M@LP@MD


H@IOJ ?@ DIN>MD_^J @ >JHKMJQ<IO@ ?@ NJGD>DO<_^J ?@ DN@I_^J ?J K<B<H@I


OJ ?< O<S< ?@ DIN>MD_^J� ?@Q@M[ N@M KM@@I>CD?J ?@ <>JM?J >JH <N ?@O@MHD


I<_e@N�>JIOD?<N�I@NO@�"?DO<G�@�I<�KMcKMD<�K[BDI<�?@�DIN>MD_^J�

�
�
� &H@?D<O<H@IO@ <KcN J KM@@I>CDH@IOJ @ @IQDJ� QD< Internet, ?J AJMHP


G[MDJ ?@ DIN>MD_^J� J ><I?D?<OJ ?@Q@M[� J=MDB<OJMD<H@IO@� DHKMDHD
GJ @� @H

N@BPD?<� <NNDI<M J M@LP@MDH@IOJ ?@ DIN>MD_^J� , M@LP@MDH@IOJ ?@ DIN>MD_^J

<NNDI<?J ?@Q@M[ N@M @IOM@BP@ IJN Correios EPIOJ >JH < ?J>PH@IO<_^J M@


G<ODQ< \ DN@I_^J� M@G<>DJI<?< IJ NP=DO@H ��� ?@NO@ "?DO<G� J >JHKMJQ<IO@

?@ NJGD>DO<_^J ?@ DN@I_^J ?J K<B<H@IOJ ?< O<S< ?@ DIN>MD_^J ?@Q@M[ N@M

?@QD?<H@IO@ ><MDH=<?J�<PO@IOD><?J K@GJN Correios IJ HJH@IOJ ?< @IOM@


B<�?@NN<�?J>PH@IO<_^J�@�?@QJGQD?J�<J�><I?D?<OJ�

�
�
� "H ><NJ ?@ M@>PMNJ >JIOM< DI?@A@MDH@IOJ ?@ DN@I_^J ?J K<B<H@IOJ

?< O<S< ?@ DIN>MD_^J� J ><I?D?<OJ ?@Q@M[� J=MDB<OJMD<H@IO@� <I@S<M <J AJM


HPG[MDJ ?@ M@>PMNJ <MLPDQJ >JIO@I?J < >cKD< ?J >JHKMJQ<IO@ ?@ NJGD>DO<


_^J�?@�DN@I_^J�?@QD?<H@IO@�<PO@IOD><?J�><MDH=<?J�K@GJN Correios�

�
� 0^J ?J>PH@IOJN J=MDB<OcMDJN K<M< < DIN>MD_^J >JH K@?D?J ?@ DN@I_^J

?J K<B<H@IOJ ?< O<S< < N@M@H @IOM@BP@N� <O` J ?D< �� ?@ N@O@H=MJ ?@

������I<�<BaI>D<�>M@?@I>D<?<�?JN Correios >JINO<IO@�?J��I@SJ�3&�

<	�>cKD<�?J�M@LP@MDH@IOJ�?@�DIN>MD_^J�?@QD?<H@IO@�<NNDI<?<�

=	 >cKD< ?@ ?J>PH@IOJ JAD>D<G ?@ D?@IOD?<?@ @ ?J  <?<NOMJ ?@ -@NNJ< #b


ND>< u  -#� JP >cKD< ?@ ?J>PH@IOJ JAD>D<G ?@ D?@IOD?<?@ @H LP@ >JINO@

O<H=`H�J�IfH@MJ�?J� -#�

>	 K<M< ><I?D?<OJ ?@N@HKM@B<?J� >cKD< ?< K[BDI< ?@ D?@IODAD><_^J �AM@IO@

@ Q@MNJ	 ?<  <MO@DM< ?@ 1M<=<GCJ @ -M@QD?aI>D< 0J>D<G u  1-0� >JIO@I?J

IfH@MJ @ N`MD@� =@H >JHJ AJOJ>cKD< ?@ OJ?<N <N AJGC<N ?@ >JIOM<OJ ?@ OM<


=<GCJ LP@ D?@IODADLP@H < ?<O< ?@ <?HDNN^J @ < ?<O< ?@ N<b?<� <NNDH >JHJ

<�AJGC<�NP=N@LP@IO@�@H�=M<I>J�

?	 K<M< ><I?D?<OJ LP@ M@>@=< <O` PH N<G[MDJ HbIDHJ @ H@DJ� AJOJ>cKD< ?<

K[BDI< ?@ D?@IODAD><_^J �AM@IO@ @ Q@MNJ	 ?<  <MO@DM< ?@ 1M<=<GCJ @ -M@QD


?aI>D< 0J>D<G u  1-0� >JIO@I?J IfH@MJ @ N`MD@� =@H >JHJ AJOJ>cKD< ?@

OJ?<N <N AJGC<N ?@ >JIOM<OJ ?@ OM<=<GCJ LP@ D?@IODADLP@H < ?<O< ?@ <?HDN


N^J @ J Q<GJM ?< M@HPI@M<_^J @ < AJGC< NP=N@LP@IO@ @H =M<I>J JP AJOJ


>cKD< ?J >JIOM<>C@LP@ M@A@M@IO@ <J HaN ?@ EPGCJ ?@ ���� JP <BJNOJ ?@

�����

@	 K<M< J ><I?D?<OJ ?J<?JM M@BPG<M ?@ N<IBP@� AJOJ>cKD< ?@ ?J>PH@IOJ

>JHKMJ=<OcMDJ K<?MJIDU<?J ?@ NP< >JI?D_^J ?@ ?J<?JM M@BPG<M� @SK@?D?J

KJM �<I>J ?@ 0<IBP@� Kf=GD>J JP KMDQ<?J �<POJMDU<?J K@GJ KJ?@M Kf=GD>J	

@H LP@ A<U < ?J<_^J� >JINO<I?J� K@GJ H@IJN� � �OMaN	 ?J<_e@N <O` < ?<O<

?<�KP=GD><_^J�?@NO@�"?DO<G�

�
�
� +^J ` I@>@NN[MDJ <PO@IOD><M <N >cKD<N ?JN ?J>PH@IOJN M@G<>DJI<?JN

I<N�<GbI@<N�?J�NP=DO@H�<IO@MDJM�

�
� .P<GLP@M DIQ@M<>D?<?@ >JINO<O<?< IJN ?J>PH@IOJN >JHKMJ=<OcMDJN ?@

DN@I_^J ?@ K<B<H@IOJ ?< O<S< ?@ DIN>MD_^J N@M[ A<OJ K<M< J DI?@A@MDH@I


OJ ?< DN@I_^J� OJMI<I?J
N@ IPGJN OJ?JN JN <OJN ?@G< ?@>JMM@IO@N� <G`H ?@

NPE@DO<M�J�><I?D?<OJ�\N�K@I<GD?<?@N�KM@QDNO<N�@H�G@D�

�
� +^J N@M[ <>@DO< NJGD>DO<_^J ?@ DN@I_^J ?@ K<B<H@IOJ ?< O<S< ?@ DIN


>MD_^J�@I><HDIC<?<�QD<�KJNO<G��A<S�@�JP�>JMM@DJ�@G@OMdID>J�

�
� 1@M[ N@P K@?D?J ?@ DN@I_^J ?J K<B<H@IOJ ?< O<S< ?@ DIN>MD_^J DI?@


A@MD?J�J�><I?D?<OJ�LP@�

<	 JHDODM DIAJMH<_e@N @�JP OJMI[
G<N DIQ@Mb?D><N� JP =	 AM<P?<M @�JP A<GNDAD><M

?J>PH@IO<_^J� JP >	 I^J KMJOJ>JG<M JP KMJOJ>JG<M I< <BaI>D< >M@?@I>D<?<

?JN Correios ?J>PH@IO<_^J DI>JHKG@O<� I^J <O@I?@I?J <J ?DNKJNOJ IJ NP


=DO@H ���� JP ?	 I^J J=N@MQ<M GJ><G� KM<UJ @ JN CJM[MDJN @NO<=@G@>D?JN IJ

NP=DO@H�����?@NO@�"?DO<G�

�
� � K<MODM ?J ?D< �� ?@ JPOP=MJ ?@ ���� N@M[ ?DNKJID=DGDU<?< I< Internet,

IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI>PMNJN� >JINPGO< DI?DQD?P<G ?< ND


OP<_^J �?@A@MD?< JP DI?@A@MD?<	 ?@ ><?< ><I?D?<OJ >JH NJGD>DO<_^J ?@ DIN


>MD_^J�>JH�DN@I_^J�?J�K<B<H@IOJ�?<�O<S<�?@�DIN>MD_^J�

�
�
�  <=@M[ M@>PMNJ >JIOM< DI?@A@MDH@IOJ ?@ K@?D?J ?@ DN@I_^J ?J K<B<


H@IOJ ?< O<S< ?@ DIN>MD_^J� ?@ >JIAJMHD?<?@ >JH J LP@ @NO<=@G@>@ J DO@H

���?@NO@�"?DO<G�

�
� , ><I?D?<OJ LP@ ODQ@M J K@?D?J ?@ DN@I_^J ?@ K<B<H@IOJ ?< O<S< ?@

DIN>MD_^J DI?@A@MD?J @� N@ DHK@OM<M M@>PMNJ >JIOM< J DI?@A@MDH@IOJ ?@ DN@I


_^J� ODQ@M N@P M@>PMNJ EPGB<?J DHKMJ>@?@IO@� LP@M@I?J @A@ODQ<M NP< DIN>MD


_^J IJ >JI>PMNJ Kf=GD>J >JHJ ><I?D?<OJ K<B<IO@� ?@Q@M[ DHKMDHDM J =JG@OJ

=<I>[MDJ IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI>PMNJN� IJ K@MbJ?J >JH


KM@@I?D?J @IOM@ � CJM<N ?J ?D< �� ?@ JPOP=MJ ?@ ���� @ �� CJM<N ?J ?D<

�� ?@ JPOP=MJ ?@ ����� @ @A@OP<M J K<B<H@IOJ ?J Q<GJM ?< O<S< ?@ DIN>MD


_^J ADS<?J IJ NP=DO@H ��� <O` J ?D< �� ?@ JPOP=MJ ?@ ����� J=N@MQ<?J J

CJM[MDJ�?@�API>DJI<H@IOJ�?<�M@?@�=<I>[MD<��<BaI>D<N�@ Internet Banking	�

�
�
� , =JG@OJ < LP@ N@ M@A@M@ J NP=DO@H <IO@MDJM ?@Q@M[ N@M B@M<?J @ DH


KM@NNJ K@GJ KMcKMDJ ><I?D?<OJ� IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI


>PMNJN @ K<BJ @H LP<GLP@M <BaI>D< =<I>[MD< JP LP<GLP@M Internet Ban-

king�

�
�� , =JG@OJ =<I>[MDJ < N@M PODGDU<?J K<M< @A@OP<M J K<B<H@IOJ ?< O<S<

?@�DIN>MD_^J�?@Q@M[�N@M�<LP@G@

>JMM@NKJI?@IO@�<J�M@LP@MDH@IOJ�?@�DIN>MD_^J�?J�><I?D?<OJ�

�
�� +^J N@M[ <>@DOJ K<B<H@IOJ ?@ DIN>MD_^J @A@OP<?J KJM H@DJ ?@ ><MO^J

?@ >M`?DOJ� OM<INA@MaI>D< @IOM@ >JIO<N� ?@KcNDOJ @H >JIO< JP ?@KcNDOJ @A@


OP<?J�@H�O@MHDI<G�?@�<POJ<O@I?DH@IOJ�

�
�� , ><I?D?<OJ LP@ ODQ@M N@P K@?D?J ?@ DN@I_^J ?@ K<B<H@IOJ ?< O<S<

?@ DIN>MD_^J DI?@A@MD?J� LP@ I^J DHK@OM<M M@>PMNJ >JIOM< DI?@A@MDH@IOJ JP

LP@ ODQ@M N@P M@>PMNJ EPGB<?J DHKMJ>@?@IO@ @� <DI?<� I^J @A@OP<M J K<B<


H@IOJ ?< O<S< ?@ DIN>MD_^J I< AJMH< @ IJ KM<UJ @NO<=@G@>D?JN I@NO@ "?DO<G

O@M[�NP<�DIN>MD_^J�><I>@G<?<�<POJH<OD><H@IO@�

�
�� �N JMD@IO<_e@N @ JN KMJ>@?DH@IOJN < N@M@H N@BPD?JN K<M< B@M<_^J�

DHKM@NN^J @ K<B<H@IOJ ?J =JG@OJ =<I>[MDJ @NO<M^J ?DNKJIbQ@DN IJ @I?@


M@_J�@G@OMdID>J�RRR�PAHO�=M�>JI>PMNJN�

�
�� � 2#*1�-/,�!�$" I^J N@ M@NKJIN<=DGDU<M[ KJM M@LP@MDH@IOJ ?@

DN@I_^J�DIN>MD_^J I^J M@>@=D?J KJM A<OJM@N ?@ JM?@H O`>ID>< LP@ KM@EP?D


LP@H JN >JHKPO<?JM@N JP DHKJNND=DGDO@H < OM<INA@MaI>D< ?JN ?<?JN� KJM

A<GC<N�?@�>JHPID><_^J�JP�>JIB@NODJI<H@IOJ�?<N�GDIC<N�?@�>JHPID><_^J�

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M � �NNDI<?J�!DBDO<GH@IO@



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

�
�!��&+0 /&Vl,� ,*�-�$�*"+1,�!��1�5��!"�&+0 /&Vl,

�
� � DIN>MD_^J >JH K<B<H@IOJ ?< O<S< ?@Q@M[ N@M @A@OP<?< QD< Internet�

IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI>PMNJN� IJ K@MbJ?J >JHKM@@I?D?J

@IOM@ � CJM<N ?J ?D< �� ?@ N@O@H=MJ ?@ ���� @ �� CJM<N @ �� HDIPOJN

?J�?D<����?@�JPOP=MJ�?@������

�
� , ><I?D?<OJ ?@Q@M[ @A@OP<M J K<B<H@IOJ ?J Q<GJM ?< O<S< ?@ DIN>MD_^J

KJM H@DJ ?@ =JG@OJ =<I>[MDJ� J=OD?J IJ KMcKMDJ @I?@M@_J @G@OMdID>J� K<B[


Q@G @H LP<GLP@M <BaI>D< =<I>[MD< JP KJM H@DJ ?@ LP<GLP@M Internet Ban-

king�

�
� , K<B<H@IOJ ?@Q@M[ N@M A@DOJ <KcN < B@M<_^J @ DHKM@NN^J ?J =JG@OJ

=<I>[MDJ �JK_^J ?DNKJIbQ@G DH@?D<O<H@IO@ <KcN J KM@@I>CDH@IOJ @ @IQDJ�

QD< Internet, ?J�M@LP@MDH@IOJ�?@�DIN>MD_^J	�

�
� , =JG@OJ =<I>[MDJ < N@M PODGDU<?J K<M< @A@OP<M J K<B<H@IOJ ?< O<S< ?@

DIN>MD_^J ?@Q@M[ N@M <LP@G@ >JMM@NKJI?@IO@ <J M@LP@MDH@IOJ ?@ DIN>MD_^J

?J ><I?D?<OJ @ ?@Q@M[ N@M DHKM@NNJ <O` <N �� CJM<N ?J ?D< �� ?@ JPOP�

=MJ�?@������

�
� , K<B<H@IOJ ?J Q<GJM ?< O<S< ?@ DIN>MD_^J ?@Q@M[ N@M @A@ODQ<?J <O`

J ?D< �� ?@ JPOP=MJ ?@ ����� J=N@MQ<?J J CJM[MDJ IJMH<G ?@ @SK@?D@IO@

=<I>[MDJ��<BaI>D<N�@ Internet Banking	�

�
� +^J N@M[ <>@DOJ K<B<H@IOJ ?@ DIN>MD_^J @A@OP<?J KJM H@DJ ?@ ><MO^J

?@ >M`?DOJ� OM<INA@MaI>D< @IOM@ >JIO<N� ?@KcNDOJ @H >JIO< JP ?@KcNDOJ @A@


OP<?J�@H�O@MHDI<G�?@�<POJ<O@I?DH@IOJ�

�
� � 2#*1�-/,�!�$" I^J N@ M@NKJIN<=DGDU<M[ KJM K@?D?J ?@ DIN>MD_^J

I^J M@>@=D?J KJM A<OJM@N ?@ JM?@H O`>ID>< LP@ KM@EP?DLP@H JN >JHKPO<


?JM@N JP DHKJNND=DGDO@H < OM<INA@MaI>D< ?JN ?<?JN� KJM A<GC<N ?@ >JHPID


><_^J�JP�>JIB@NODJI<H@IOJ�?<N�GDIC<N�?@�>JHPID><_^J�

�
� �N JMD@IO<_e@N @ JN KMJ>@?DH@IOJN < N@M@H N@BPD?JN K@GJ ><I?D?<OJ

K<M< DIN>MD_^J @NO<M^J ?DNKJIbQ@DN IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�

>JI>PMNJN�

�
 !,  �!�01/, !" /"0"/3� k0 -"00,�0  ,* !"#& &s+ &�

�->!�

�
�
 +J KM@N@IO@ >JI>PMNJ Kf=GD>J C<Q@M[ DIN>MD_^J <K@I<N K<M< ><?<NOMJ

?@ M@N@MQ< K<M< JN DIN>MDOJN I< >JI?D_^J ?@ -@NNJ< >JH !@AD>DaI>D< �->!	�

@H QDMOP?@ ?J LP<IODO<ODQJ ?@ Q<B<N JA@MO<?<N� >JIAJMH@ ?DN>MDHDI<?J IJ

�I@SJ�&&�?@NO@�"?DO<G�

�
�
 "H >PHKMDH@IOJ <J ?DNKJNOJ IJ <MODBJ ��� DI>DNJ 3&&&� ?<  JINODOPD_^J

#@?@M<G ?@ �� ?@ JPOP=MJ ?@ ����� I< )@D #@?@M<G +�q ������ ?@ �� ?@ JP


OP=MJ ?@ ����� M@BPG<H@IO<?< K@GJ !@>M@OJ #@?@M<G +�q ������ ?@ �� ?@

?@U@H=MJ ?@ ����� >JH <N <GO@M<_e@N DIOMJ?PUD?<N K@GJ !@>M@OJ #@?@M<G

+�q ������ ?@ �� ?@ ?@U@H=MJ ?@ ���� @ IJN O@MHJN ?< )@D  JHKG@H@IO<M

"NO<?P<G +�q ���� ?@ �� ?@ IJQ@H=MJ ?@ ����� N@M[ M@N@MQ<?J J K@M>@I


OP<G ?@ ��� �?@U KJM >@IOJ� ?<N Q<B<N LP@ QD@M@H < N@M >MD<?<N ?@IOMJ

?J�KM<UJ�?@�Q<GD?<?@�?J�>JI>PMNJ�\N�-@NNJ<N�>JH�!@AD>DaI>D<��->!	�

�
�
 0JH@IO@ N@M[ >JIND?@M<?J -@NNJ< >JH !@AD>DaI>D< �->!	 J ><I?D?<OJ

LP@ N@ @ILP<?M<M I<N ><O@BJMD<N >JINO<IO@N IJ <MODBJ ��q ?J !@>M@OJ #@


?@M<G I�q ������ ?@ �� ?@ ?@U@H=MJ ?@ ����� >JH <N <GO@M<_e@N DIOMJ?P


UD?<N K@GJ !@>M@OJ #@?@M<G I�q ������ ?@ �� ?@ ?@U@H=MJ ?@ ����� @ IJN

<MODBJN ��q @ ��q ?< )@D  JHKG@H@IO<M "NO<?P<G I�q ���� ?@ �� ?@ IJQ@H=MJ

?@ ����� =@H >JHJ I< 0fHPG< ��� ?J 0PK@MDJM 1MD=PI<G ?@ 'PNOD_< �01'	�

�
�
 � ?@AD>DaI>D< ?J ><I?D?<OJ >JIND?@M<?J -@NNJ< >JH !@AD>DaI>D<

�->!	� <?HDOD?< < >JMM@_^J KJM @LPDK<H@IOJN� <?<KO<_e@N� H@DJN JP M@


>PMNJN @NK@>D<DN� ?@Q@ K@MHDODM J ?@N@HK@ICJ <?@LP<?J ?<N <OMD=PD_e@N

@NK@>DAD><?<N�K<M<�J�><MBJ�

�
�
 , ><I?D?<OJ DIN>MDOJ I< >JI?D_^J ?@ -@NNJ< >JH !@AD>DaI>D< �->!	

I^J @GDHDI<?J IJ  JI>PMNJ -f=GD>J� <G`H ?@ ADBPM<M I< GDNO< B@M<G ?@ >G<N


NDAD><_^J K<M< J ><MBJ < LP@ @NO[ >JI>JMM@I?J� O@M[ J IJH@ KP=GD><?J @H

GDNO<�?@�>G<NNDAD><_^J�@NK@>bAD><�

�
�
 0JH@IO@ N@M[ PODGDU<?< Q<B< M@N@MQ<?< \ -@NNJ< >JH !@AD>DaI>D<

�->!	 LP<I?J J ><I?D?<OJ AJM <KMJQ<?J� H<N NP< >G<NNDAD><_^J J=OD?< IJ

LP<?MJ B@M<G ?@ <HKG< >JI>JMMaI>D< AJM DINPAD>D@IO@ K<M< C<=DGDO[
GJ \ IJ


H@<_^J�

�
�
 -<M< >JI>JMM@M <J ><?<NOMJ ?@ M@N@MQ< ?@NODI<?J < ->!� J ><I?D?<OJ

?@Q@M[��IJ�<OJ�?<�DIN>MD_^J��?@>G<M<M�N@M�-@NNJ<�>JH�!@AD>DaI>D<�

�
�
 , ><I?D?<OJ LP@� IJ <OJ ?< DIN>MD_^J I^J N@ ?@>G<M<M -@NNJ< >JH !@


AD>DaI>D< �->!	� I^J N@M[ ?@NO< AJMH< >JIND?@M<?J K<M< @A@DOJ ?@ >JI>JMM@M

<J� <?<NOMJ�?@�/@N@MQ<�?@NODI<?J�<�->!�

�
�
 , ><I?D?<OJ DIN>MDOJ I< >JI?D_^J ?@ -@NNJ< >JH !@AD>DaI>D< �->!	�

M@NBP<M?<?<N <N >JI?D_e@N @NK@>D<DN KM@QDNO<N I< )@D  JHKG@H@IO<M "N


O<?P<G +�q ��������� K<MOD>DK<M[ ?J >JI>PMNJ @H DBP<G?<?@ ?@ >JI?D_e@N

>JH JN ?@H<DN ><I?D?<OJN IJ LP@ >JI>@MI@ <J >JIO@f?J ?<N KMJQ<N� \

<Q<GD<_^J @ <JN >MDO`MDJN ?@ <KMJQ<_^J� <J CJM[MDJ @ <J GJ><G ?@ <KGD><_^J

?<N�KMJQ<N�@�\�IJO<�HbIDH<�@SDBD?<�K<M<�OJ?JN�JN�?@H<DN�><I?D?<OJN�

�
��
 -<M< DIN>MD_^J IJ  JI>PMNJ -f=GD>J <J  <?<NOMJ ?@ /@N@MQ< � /	

?@NODI<?J < -@NNJ<N >JH !@AD>DaI>D< �->!	� J ><I?D?<OJ ?@Q@M[ >JHKMJ


Q<M� J=MDB<OJMD<H@IO@� KJM H@DJ ?@ G<P?J H`?D>J �JMDBDI<G JP AJOJ>cKD<	

<O@NO<I?J < @NK`>D@� BM<P JP IbQ@G ?@ ?@AD>DaI>D<� >JH @SKM@NN< M@A@MaI>D<

<J >c?DBJ >JMM@NKJI?@IO@ ?<  G<NNDAD><_^J &IO@MI<>DJI<G ?@ !J@I_<N

� &!	 QDB@IO@� =@H >JHJ < KMJQ[Q@G ><PN< ?< ?@AD>DaI>D<� ?@ <>JM?J >JH

<�G@D�

�
��
�
 +^J N@M^J >JIND?@M<?JN M@NPGO<?JN ?@ @S<H@N @ JP JPOMJN ?J>P


H@IOJN ?DA@M@IO@N ?J ?@N>MDOJ IJ NP=DO@H <IO@MDJM @ JP @HDOD?JN C[ H<DN

?@�����?JU@	�H@N@N�?J�DIb>DJ�?<N�DIN>MD_e@N�

�
��
 , ><I?D?<OJ LP@ M@LP@M@M DN@I_^J ?@ O<S< ?@ DIN>MD_^J @ KG@DO@<M ><


?<NOMJ ?@ M@N@MQ< \N -@NNJ<N >JH !@AD>DaI>D< �->!	 ?@Q@M[� J=MDB<OJMD


<H@IO@� @IOM@B<M� NDHPGO<I@<H@IO@� JN ?J>PH@IOJN @G@I><?JN IJN NP=D


O@IN ��� @ ���� I< <BaI>D< >M@?@I>D<?< ?JN Correios� >JINO<IO@ ?J �I@SJ

3&�?@NO@�"?DO<G��<O`�J�?D< ���?@�N@O@H=MJ�?@������

�
��
 , ><I?D?<OJ >JH K<B<H@IOJ ?@ O<S< ?@ DIN>MD_^J LP@ @A@OP<M < DIN


>MD_^J I< >JI?D_^J ?@ -@NNJ< >JH !@AD>DaI>D< �->!	 ?@Q@M[ @I><HDIC<M�

J=MDB<OJMD<H@IO@� QD< Correios� J G<P?J M@A@MD?J IJ NP=DO@H ���� ?@NO@ "?D


O<G� <>JHK<IC<?J ?@ >cKD< ?@ ?J>PH@IOJ JAD>D<G ?@ D?@IOD?<?@ @ >cKD< ?J

>JHKMJQ<IO@ ?@ DIN>MD_^J� DHKM@O@MDQ@GH@IO@ <O` J ?D< �� ?@ JPOP=MJ ?@

����� KJM H@DJ ?@ >JMM@NKJI?aI>D< M@BDNOM<?< >JH <QDNJ ?@ M@>@=DH@IOJ

��/	 \ 2IDQ@MND?<?@ #@?@M<G ?@ *<OJ $MJNNJ u Campus ?@  PD<=[� ,@I


?@M@_<H@IOJ ?J @IQ@GJK@ >JH < ?J>PH@IO<_^J M@A@MD?< <>DH< ?@Q@M[ N@M

A@DOJ�>JIAJMH@�HJ?@GJ�>JINO<IO@�?J��I@SJ�3&&�?@NO@�"?DO<G�

�
��
 , @I><HDIC<H@IOJ JP @IOM@B< ?J G<P?J H`?D>J �JMDBDI<G JP AJOJ>c


KD<	� >JIAJMH@ NP=DO@IN ����� ���� @ ���� ` ?@ M@NKJIN<=DGD?<?@ @S>GPNDQ<

?J ><I?D?<OJ� KJ?@I?J N@M @I><HDIC<?J JP @IOM@BP@ KJM O@M>@DMJN� < >MD


O`MDJ�?J�><I?D?<OJ��I^J�C<Q@I?J�I@>@NND?<?@�?@�KMJ>PM<_^J�

�
��
�
 0@M[ DI?@A@MD?< < DIN>MD_^J ?J ><I?D?<OJ I< >JI?D_^J ?@ -@NNJ<

>JH !@AD>DaI>D< �->!	� LP@ @I><HDIC<M J G<P?J H`?D>J AJM< ?J KM<UJ @N


ODKPG<?J I@NO@ @?DO<G� JP <DI?<� I^J @I><HDIC<M JP I^J @IOM@B<M J M@A@MD?J

?J>PH@IOJ�

�
��
�
�
 +< J>JMMaI>D< ?J NP=DO@H <IO@MDJM� < DIN>MD_^J ?J ><I?D?<OJ N@M[

@A@OP<?< <POJH<OD><H@IO@ I< <HKG< >JI>JMMaI>D<� N@H KM@EPbUJ ?J ?DM@DOJ

?@ M@>JMM@M ?J DI?@A@MDH@IOJ ?< DIN>MD_^J I< >JI?D_^J ?@ -@NNJ< >JH !@


AD>DaI>D<��->!	�

�
��
 � 2#*1�-/,�!�$" I^J N@ M@NKJIN<=DGDU<M[ KJM LP<GLP@M ODKJ ?@

@SOM<QDJ LP@ DHK@_< < >C@B<?< ?J G<P?J H`?D>J <J N@P ?@NODIJ� IJ ><NJ

?@�@IQDJ�?<�?J>PH@IO<_^J�K@GJN Correios�

�
��
 , G<P?J H`?D>J �JMDBDI<G JP AJOJ>cKD<	 O@M[ Q<GD?<?@ NJH@IO@ K<M<

@NO@ >JI>PMNJ Kf=GD>J @ I^J N@M[ ?@QJGQD?J� =@H >JHJ I^J N@M[ AJMI@>D?<

>cKD<�?@NN@�?J>PH@IOJ�

�
��
 , ><I?D?<OJ ->! <KMJQ<?J IJ >JI>PMNJ� <KcN < IJH@<_^J� ?@Q@M[

NP=H@O@M
N@ \ K@Mb>D< H`?D>< M@<GDU<?< KJM cMB^J JP K@NNJ< @NK@>D<GDU<?<

?@NDBI<?< K@G<  ]H<M< *PID>DK<G ?@  [>@M@N� >JH QDNO< \ >JIADMH<_^J ?<

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M � �NNDI<?J�!DBDO<GH@IO@



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

?@AD>DaI>D< ?@>G<M<?<� =@H <NNDH < <I[GDN@ ?@ >JHK<OD=DGD?<?@ JP I^J ?<

?@AD>DaI>D<�>JH�<N�<OMD=PD_e@N�?J�><MBJ�

�
��
�
 +< CDKcO@N@ ?@ ?@NLP<GDAD><_^J ?J ><I?D?<OJ >JHJ -@NNJ< >JH

!@AD>DaI>D< �->!	� <><MM@O<M[ < K@M?< ?J ?DM@DOJ \ Q<B< M@N@MQ<?<� @IOM@


O<IOJ�K@MH<I@>@M[�I<�GDNO<�?@�>G<NNDAD><_^J�B@M<G�?<�<HKG<�>JI>JMMaI>D<�

�
��
�
 , ><I?D?<OJ LP<GDAD><?J K@G< -@Mb>D< *`?D>< I@NN< >JI?D_^J ?@


Q@M[ NP=H@O@M
N@ \ "LPDK@ *PGODKMJADNNDJI<G LP@ @HDODM[ K<M@>@M NJ=M@ <N

DIAJMH<_e@N KJM @G@ KM@NO<?<N IJ <OJ ?< DIN>MD_^J� < I<OPM@U< ?<N <OMD=PD


_e@N ?J ><MBJ < ?@N@HK@IC<M� < QD<=DGD?<?@ ?<N >JI?D_e@N ?@ <>@NND=DGD


?<?@ @ <N <?@LP<_e@N ?J <H=D@IO@ ?@ OM<=<GCJ I< @S@>P_^J ?<N O<M@A<N�

< KJNND=DGD?<?@ ?@ PNJ� K@GJ ><I?D?<OJ� ?@ @LPDK<H@IOJN JP JPOMJN H@D


JN LP@ C<=DOP<GH@IO@ PODGDU@� @ J  c?DBJ &IO@MI<>DJI<G ?@ !J@I_<N � &!	 @

JPOMJN K<?Me@N M@>JIC@>D?JN I<>DJI<G @ DIO@MI<>DJI<GH@IO@� < LP<GDAD><_^J

>JHJ -@NNJ< >JH !@AD>DaI>D< �->!	� < @SDNOaI>D< ?< ?@AD>DaI>D<� =@H >J


HJ NJ=M@ < >JHK<OD=DGD?<?@ JP I^J K<M< J @S@M>b>DJ ?J ><MBJ� >JH KJNNb


Q@G @GDHDI<_^J EPNODAD><?< ?@ ><I?D?<OJN >JIND?@M<?JN DI>JHK<ObQ@DN K<M<

J�?@N@HK@ICJ�?<N�API_e@N�?J�><MBJ�

�
��
�
  <NJ N@E< >JINO<O<?J LP@ J ><I?D?<OJ LP<GDAD><?J >JHJ -@NNJ<

>JH !@AD>DaI>D< �->!	 KJNNPD� <G`H ?< ?@AD>DaI>D< LP@ J C<=DGDO< >JHJ

->!� K<OJGJBD< LP@ J OJMI@ DI<KOJ <J @S@M>b>DJ ?<N <OMD=PD_e@N ?J ><MBJ�

N@M[ M@KMJQ<?J I< K@Mb>D< H`?D><� >JIND?@M<I?J J ?DNKJNOJ I< <GbI@< wBx

?J�NP=DO@H�����?@NO@�"?DO<G�

�
��
�
 � M@KMJQ<_^J ?J ><I?D?<OJ I< AJMH< ?J NP=DO@H <IO@MDJM K@G< K@Mb


>D< H`?D>< <><MM@O<M[ K@M?< ?J ?DM@DOJ \ Q<B< M@N@MQ<?< \N -@NNJ<N >JH

!@AD>DaI>D< �->!	� =@H >JHJ < K@M?< ?J ?DM@DOJ \ Q<B< ?@ <HKG< >JI>JM


MaI>D<�

�
��
 �N Q<B<N LP@ QD@M@H < N@M >MD<?<N ?@IOMJ ?J KM<UJ ?@ Q<GD?<?@ ?J

>JI>PMNJ� M@N@MQ<?<N < ><I?D?<OJN I< >JI?D_^J ?@ -@NNJ<N >JH !@AD>D


aI>D< �->!	� LP@ I^J AJM@H KMJQD?<N� N@E< KJM A<GO< ?@ ><I?D?<OJN JP KJM

@GDHDI<_^J IJ >JI>PMNJ Kf=GD>J JP� <DI?<� KJM DI>JHK<OD=DGD?<?@ @IOM@ <N

<OMD=PD_e@N ?J ><MBJ @ < ?@AD>DaI>D<� N@M^J KM@@I>CD?<N K@GJN ?@H<DN ><I


?D?<OJN ?< <HKG< >JI>JMMaI>D< <J ><MBJ� J=N@MQ<?< < JM?@H ?@ >G<NNDAD><


_^J�

�
��
 � K<MODM ?@ �� ?@ IJQ@H=MJ ?@ ���� N@M[ ?DNKJID=DGDU<?<� I< inter-

net� IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI>PMNJN� >JINPGO< DI?DQD?P<G ?<

NDOP<_^J �?@A@MD?< JP DI?@A@MD?<	 ?@ ><?< ><I?D?<OJ >JH K@?D?J ?@ DIN>MD


_^J�K<M<�>JI>JMM@M�I<�>JI?D_^J�?@�->!�

�
��
�
  <=@M[ M@>PMNJ >JIOM< DI?@A@MDH@IOJ ?@ DIN>MD_^J K<M< >JI>JMM@M

I< >JI?D_^J ?@ -@NNJ< >JH !@AD>DaI>D< �->!	� ?@ >JIAJMHD?<?@ >JH J

LP@�@NO<=@G@>@�J�DO@H����?@NO@�"?DO<G�

�
�!,�&+!"#"/&*"+1,�!"#"/&*"+1,�!"�&+0 /&Vl,

�
� 0@M[�DI?@A@MD?<�<�DIN>MD_^J�

<	 ?@ ><I?D?<OJ LP@ @NODQ@M DHK@?D?J ?@ K<MOD>DK<M ?J >JI>PMNJ Kf=GD>J�

IJN�O@MHJN�?J�NP=DO@H������?@NO@�"?DO<G��JP

=	 @A@OP<?< AJM< ?JN K@MbJ?JN ADS<?JN IJN NP=DO@IN ���� ��� @ ��� ?@NO@ "?D


O<G��JP

>	�>PEJ�K<B<H@IOJ�I^J�O@IC<�ND?J�>JIADMH<?J�K@G<�M@?@�=<I>[MD<��JP

?	 >PEJ M@LP@MDH@IOJ ?@ DIN>MD_^J @NO@E< KM@@I>CD?J ?@ AJMH< DI>JHKG@O<

JP�DI>JMM@O<��JP

@	�@A@OP<?<�N@H�?J>PH@IOJ�@SDBD?J�I@NO@�"?DO<G��JP

A	�@H�?@N<>JM?J�>JH�LP<GLP@M�M@LPDNDOJ�?@NO@�"?DO<G�

�
� � K<MODM ?J ?D< �� ?@ IJQ@H=MJ ?@ ���� N@M[ ?DNKJID=DGDU<?< >JINPGO<

DI?DQD?P<G ?<N &IN>MD_e@N !@A@MD?<N @ ?<N &IN>MD_e@N &I?@A@MD?<N �<HKG<

>JI>JMMaI>D< @ ->!	� I< Internet� IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI


>PMNJN�

�
�  <=@M[ M@>PMNJ >JIOM< DI?@A@MDH@IOJ JP I^J >JIADMH<_^J ?@ DIN>MD_^J�

?@�<>JM?J�>JH�J�LP@�@NO<=@G@>@�J�DO@H����?@NO@�"?DO<G�

��
 !,0  �+!&!�1,0 .2" +" "00&1�* !" �1"+!&*"+1, !&#"�

/"+ &�!,

��
� Z <NN@BPM<?J <J ><I?D?<OJ J ?DM@DOJ ?@ M@LP@M@M <O@I?DH@IOJ ?DA@M@I


>D<?J�K<M<�M@<GDU<_^J�?<N�KMJQ<N�

��
�
� , <O@I?DH@IOJ ?DA@M@I>D<?J >JINDNODM[ @H� ADN><G G@?JM� ADN><G OM<IN


>MDOJM� KMJQ<� ><MO^J ?@ M@NKJNO<N @ AJGC< ?@ M@NKJNO< <HKGD<?JN� DIO`MKM@O@

?@ GD=M<N� @NK<_J K<M< <H<H@IO<_^J� <>@NNJ @ H@N< K<M< ><?@DM<IO@� @

><MO@DM<�K<M<�><ICJOJ�

��
� , M@LP@MDH@IOJ ?@ <O@I?DH@IOJ ?DA@M@I>D<?J ?@N>MDOJ IJ NP=DO@H <I


O@MDJM�?@Q@M[�N@M�M@<GDU<?J�IJ�<OJ�?<�DIN>MD_^J�

��
� , ><I?D?<OJ LP@� KJM ><PN<N OM<INDOcMD<N� I@>@NNDO<M ?@ <O@I?DH@IOJ

?DA@M@I>D<?J K<M< M@<GDU<M <N KMJQ<N ?@Q@M[� <O` \N �� CJM<N ?J ?D< �� ?@

IJQ@H=MJ ?@ ����� M@LP@Ma
GJ \ 2#*1�-/,�!�$" K@GJ O@G@AJI@ ����

����������

��
� , <O@I?DH@IOJ ?DA@M@I>D<?J N@M[ >JI>@?D?J <JN ><I?D?<OJN LP@ >PH


KMDM@H >JH J @NO<=@G@>D?J IJN NP=DO@IN ���� JP ����� J=N@MQ<I?J
N@ JN

>MDO`MDJN�?@�QD<=DGD?<?@�@�M<UJ<=DGD?<?@�

��
� +J ><NJ ?@ <O@I?DH@IOJ ?DA@M@I>D<?J KJM ADN><G OM<IN>MDOJM� < 2#*1�

-/,�!�$" I^J N@ M@NKJIN<=DGDU<M[ KJM @Q@IOP<G @MMJ ?@ OM<IN>MD_^J <G@


B<?J�K@GJ�><I?D?<OJ�

��
� � ><I?D?<O< LP@ ODQ@M I@>@NND?<?@ ?@ <H<H@IO<M N@P ADGCJ� ?@ <O` �

�N@DN	 H@N@N ?@ QD?< I< ?<O< ?< M@<GDU<_^J ?<N -MJQ<N� <G`H ?@ NJGD>DO<M

<O@I?DH@IOJ ?DA@M@I>D<?J� ?@Q@M[� J=MDB<OJMD<H@IO@� <KM@N@IO<M <J ADN><G

?@ N<G< < >@MOD?^J ?@ I<N>DH@IOJ ?J G<>O@IO@� =@H >JHJ G@Q<M PH <>JH


K<IC<IO@� LP@ AD><M[ @H @NK<_J M@N@MQ<?J K<M< @NN< ADI<GD?<?@ @ LP@ N@

M@NKJIN<=DGDU<M[ K@G< >MD<I_<� >JIAJMH@ ?DNKe@ < )@D "NO<?P<G I�q �������

?@����?@�A@Q@M@DMJ�?@������

��
�
� � ><I?D?<O< LP@ ODQ@M <O@I?DH@IOJ ?DA@M@I>D<?J K<M< <H<H@IO<_^J

?PM<IO@ < M@<GDU<_^J ?<N KMJQ<N O@M[ ?DM@DOJ < PH DIO@MQ<GJ ?@ <O` �� �OMDIO<	

HDIPOJN��KJM�ADGCJ��<�><?<����?P<N	�CJM<N��K<M<�<H<H@IO<_^J�

��
�
� , O@HKJ ?@NK@I?D?J I< <H<H@IO<_^J N@M[ >JHK@IN<?J ?PM<IO@ <

M@<GDU<_^J�?<N�KMJQ<N�@H�DBP<G�K@MbJ?J�

��
�
� � ><I?D?<O< I@NN< >JI?D_^J LP@ I^J G@Q<M <>JHK<IC<IO@ JP LP@

I^J <KM@N@IO<M < >@MOD?^J ?@ I<N>DH@IOJ ?J ADGCJ� >JIAJMH@ @NO<=@G@>D?J

IJ�NP=DO@H�������I^J�PNPAMPDM[�?J�=@I@Ab>DJ�?<�M@A@MD?<�G@D�

��
� +J <O@I?DH@IOJ ?DA@M@I>D<?J I^J @NO^J DI>GPNJN� <O@I?DH@IOJ ?JHD


>DGD<M��CJNKDO<G<M��OM<INKJMO@�@�KMJQ<�@H��M<DGG@�

��
 !� /")�V�, !"#&+&1&3� !,0  �+!&!�1,0 &+0 /&1,0 " !�

!&32)$�Vl,�!,0�), �&0�!"�-/,3�

��
�
 � M@G<_^J ?@ADIDODQ< ?JN ><I?D?<OJN M@BPG<MH@IO@ DIN>MDOJN� >JIO@I?J

IJH@� IfH@MJ ?J ?J>PH@IOJ ?@ D?@IOD?<?@� ?<O< ?@ I<N>DH@IOJ @ IJH@

?J ><MBJ @NO<M[ ?DNKJIbQ@G� @H GDNO< <=@MO<� < K<MODM ?J ?D< �� ?@ IJQ@H=MJ

?@ ����� I< internet� IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI>PMNJN @

O<H=`H IJ 'JMI<G ,AD>D<G "G@OMdID>J ?JN *PID>bKDJN ?J "NO<?J ?@ *<OJ

$MJNNJ�

��
�
�
  <NJ J ><I?D?<OJ >JINO<O@ LP@ < DIAJMH<_^J NJ=M@ ><MBJ ?DQPGB<?<

?DA@M@ ?<LP@G< DIAJMH<?< IJ M@LP@MDH@IOJ ?@ DIN>MD_^J� ?@Q@M[ @IOM<M @H

>JIO<OJ >JH < 2#*1�-/,�!�$" � K@GJ O@G@AJI@ ���� ���������� DHKM@


O@MDQ@GH@IO@ <O` \N ����� CJM<N ?J ?D< �� ?@ IJQ@H=MJ ?@ ����� @ N@BPDM

<N�JMD@IO<_e@N�AJMI@>D?<N�

��
�
�
 "H ><NJ ?@ M@>G<H<_^J ?@ ?DQ@MBaI>D< ?@ LP@ OM<O< J NP=DO@H <I


O@MDJM� N@M[ Q@MDAD><?< < DIAJMH<_^J IJ M@LP@MDH@IOJ ?@ DIN>MD_^J @� NJH@I


O@ N@ >JINO<O<?J @MMJ >JH@OD?J K@G< 2#*1�-/,�!�$" � J H@NHJ N@M[

>JMMDBD?J�

��
�
�
 !DQ@MBaI>D<N M@G<ODQ<N < IJH@� ?<O< ?@ I<N>DH@IOJ� IfH@MJ ?@ ?J


>PH@IOJ ?@ D?@IOD?<?@ ?@Q@M^J N@M >JHPID><?<N IJ ?D< ?< KMJQ<� <J ADN><G

?@�N<G<��K<M<�<�?@QD?<�<GO@M<_^J�?@�><?<NOMJ�

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M � �NNDI<?J�!DBDO<GH@IO@



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

��
�
 � K<MODM ?@ �� ?@ IJQ@H=MJ ?@ ����� N@M^J ?DQPGB<?<N� @H GDNO<

<=@MO<� <N DIAJMH<_e@N M@A@M@IO@N <JN GJ><DN �IJH@ ?J @NO<=@G@>DH@IOJ�

N<G< @ @I?@M@_J	 @ <JN CJM[MDJN ?@ M@<GDU<_^J ?<N KMJQ<N� I< internet� IJ

@I?@M@_J�@G@OMdID>J�RRR�PAHO�=M�>JI>PMNJN�

��
�
 Z ?@ M@NKJIN<=DGD?<?@ @S>GPNDQ< ?J ><I?D?<OJ < J=O@I_^J ?@ OJ?<N

<N DIAJMH<_e@N LP<I?J ?< ?DQPGB<_^J ?< M@G<_^J ?@ADIDODQ< ?JN ><I?D?<OJN

DIN>MDOJN�@�?JN�GJ><DN�CJM[MDJN�?<N�KMJQ<N�

��
�!�0�-/,3�0

��
� � -MJQ< ,=E@ODQ<� K<M< OJ?JN JN ><MBJN @ < -MJQ< ,=E@ODQ< @ < !DN


>PMNDQ<� <K@I<N K<M< J ><MBJ �I<GDNO< @H  JHPID><_^J 0J>D<G�'JMI<GDNHJ�

N@M^J <KGD><?<N NJH@IO@ I< >D?<?@ ?@  [>@M@N IJ ?D< �� ?@ IJQ@H=MJ

?@������

��
� � -MJQ< ,=E@ODQ<� K<M< OJ?JN JN ><MBJN @ < -MJQ< ,=E@ODQ< @ < !DN


>PMNDQ<� NJH@IO@ K<M< J ><MBJ �I<GDNO< @H  JHPID><_^J 0J>D<G�'JMI<GDN


HJ� O@M^J DIb>DJ \N � �JDOJ� CJM<N� >JH ?PM<_^J ?@ � �LP<OMJ� CJM<N @ �

�>DI>J� CJM<N� M@NK@>ODQ<H@IO@� E[ DI>GPb?J J O@HKJ ?@NODI<?J <J KM@@I


>CDH@IOJ ?J  <MO^J ?@ /@NKJNO<N @ ?< #JGC< ?@ /@NKJNO<N �LP<I?J AJM

K<M< J ><MBJ �I<GDNO< @H  JHPID><_^J 0J>D<G�'JMI<GDNHJ	� >JH @S>@_^J

?< ><I?D?<O< LP@ ODQ@M I@>@NND?<?@ ?@ <H<H@IO<M� LP@ O@M[ ?DM@DOJ \ >JH


K@IN<_^J��IJN�O@MHJN�?JN�NP=DO@IN��������@��������?@NO@�"?DO<G�

��
�
� ,N GJ><DN �IJH@ ?@ ><?< @NO<=@G@>DH@IOJ� @I?@M@_J @ N<G<	 ?@ M@


<GDU<_^J ?<N KMJQ<N� N@M^J ?DQPGB<?JN ?@ <>JM?J >JH J LP@ @NO<=@G@>@ J

NP=DO@H������?@NO@�"?DO<G�

��
� , ><I?D?<OJ ?@Q@M[ >JHK<M@>@M <J GJ><G ?@NDBI<?J K<M< KM@NO<M <N

KMJQ<N \N � �N@O@	 CJM<N� HPID?J ?@ ><I@O< @NA@MJBMYAD>< ?@ ODIO< <UPG

JP KM@O<� I\J KJMJN<� A<=MD><?< @H H<O@MD<G OM<INK<M@IO@� @ JMDBDI<G ?@

?J>PH@IOJ�JAD>D<G�?@�D?@IOD?<?@��>JIO@I?J�AJOJBM<AD<�@�<NNDI<OPM<�

��
� ,N KJMOe@N ?JN @NO<=@G@>DH@IOJN ?@ <KGD><_^J ?<N KMJQ<N N@M^J A@


>C<?JN� DHKM@O@MDQ@GH@IO@� \N � �JDOJ	 CJM<N� I^J N@I?J K@MHDOD?J DIBM@NNJ

?@�><I?D?<OJ�<J�GJ><G�?@�M@<GDU<_^J�?<N�KMJQ<N�<KcN�@NN@�CJM[MDJ�

��
� -<M< M@<GDU<_^J ?<N KMJQ<N ?J >JI>PMNJ ?@ LP@ OM<O< @NO@ "?DO<G� J

><I?D?<OJ ?@Q@M[ <KM@N@IO<M J=MDB<OJMD<H@IO@ JMDBDI<G ?@ ?J>PH@IOJ JAD>D


<G ?@ D?@IOD?<?@� +^J N@M[ <>@DO< >cKD<� <DI?< LP@ <PO@IOD><?<� =@H >JHJ

KMJOJ>JGJ�?@�?J>PH@IOJ�

��
�
� -<M< ADIN ?@NO@ >JI>PMNJ� N@M^J >JIND?@M<?JN ?J>PH@IOJN JAD>D<DN

?@ D?@IOD?<?@� ><MO@DM<N JP >`?PG<N ?@ D?@IOD?<?@ @SK@?D?<N K@GJN  JH<I


?JN *DGDO<M@N� K@G<N 0@>M@O<MD<N ?@ 0@BPM<I_< -f=GD><� K@GJN &INODOPOJN ?@

&?@IODAD><_^J� K@G<N -JGb>D<N *DGDO<M@N� K@GJN  JMKJN ?@ �JH=@DMJN *DGDO<M@N

@ K@GJN cMB^JN ADN><GDU<?JM@N ?@ @S@M>b>DJ KMJADNNDJI<G �,M?@IN�  JIN@GCJN

@O>�	� K<NN<KJMO@� >@MODAD><?J ?@ M@N@MQDNO<� ><MO@DM<N API>DJI<DN ?J *DIDNO`


MDJ -f=GD>J @ *<BDNOM<OPM<� ><MO@DM<N @SK@?D?<N KJM cMB^J Kf=GD>J LP@� KJM

)@D #@?@M<G� Q<G@H >JHJ D?@IOD?<?@� ><MO@DM< I<>DJI<G ?@ C<=DGDO<_^J �NJ


H@IO@�J�HJ?@GJ�>JH�AJOJ	�� <MO@DM<�?@�1M<=<GCJ�@�-M@QD?aI>D<�0J>D<G�

��
�
� ,N ?J>PH@IOJN ?@Q@M^J @NO<M @H K@MA@DO<N >JI?D_e@N� ?@ AJMH< <

K@MHDODM��>JH�>G<M@U<��<�D?@IODAD><_^J�?J�><I?D?<OJ�@�?@�NP<�<NNDI<OPM<�

��
�
� , ><I?D?<OJ LP@ I^J <KM@N@IO<M JMDBDI<G ?@ ?J>PH@IOJ JAD>D<G ?@

D?@IOD?<?@ I^J M@<GDU<M[ KMJQ< ?@NO@ >JI>PMNJ� @S>@OJ IJ ><NJ ?@ <KM@


N@IO<_^J ?@ M@BDNOMJ ?@ J>JMMaI>D< KJGD>D<G ��JG@ODH ?@ ,>JMMaI>D<	� >JIADM


H<I?J�K@M?<��APMOJ�JP�MJP=J�?@�N@PN�?J>PH@IOJN�

��
�
� , �JG@ODH ?@ ,>JMMaI>D<� K<M< ADIN ?@NO@ >JI>PMNJ� Nc O@M[ Q<GD?<?@

N@�@HDOD?J�C[�H@IJN�?@�����OMDIO<	�?D<N�?<�M@<GDU<_^J�?<N�KMJQ<N�

��
�
� , ><I?D?<OJ LP@ <KM@N@IO<M �JG@ODH ?@ ,>JMMaI>D<� >JIAJMH@ @NO<


=@G@>D?J IJN NP=DO@IN ������ @ ������� JP LP@ <KM@N@IO<M JMDBDI<G ?@ ?J


>PH@IOJ JAD>D<G ?@ D?@IOD?<?@ LP@ B@M@ ?fQD?<N M@G<ODQ<N \ ADNDJIJHD< JP

\ <NNDI<OPM<� N@M[ NP=H@OD?J \ D?@IODAD><_^J @NK@>D<G� >JHKM@@I?@I?J >J


G@O< ?@ DHKM@NN^J ?DBDO<G @ ?@ <NNDI<OPM< @H AJMHPG[MDJ KMcKMDJ� @ A<M[ <

KMJQ<�@H�><M[O@M�>JI?D>DJI<G�

��
�
� , ><I?D?<OJ LP@ M@<GDU<M KMJQ< @H ><M[O@M >JI?D>DJI<G ?@Q@M[� <J

ADI<G ?< H@NH<� @IOM@B<M <J ADN><G ?@ N<G< OJ?J J H<O@MD<G ?@ KMJQ< � <?@M


IJ�?@�-MJQ<�� <MO^J�?@�/@NKJNO<N�@�#JGC<�?@�/@NKJNO<N	�

��
� +^J C<Q@M[� NJ= KM@O@SOJ <GBPH� N@BPI?< >C<H<?< K<M< < M@<GDU<_^J

?<N KMJQ<N� , ><I?D?<OJ LP@ I^J M@<GDU<M <N KMJQ<N KJM LP@NO^J ?@ D?@I


ODAD><_^J� I< AJMH< ?J NP=DO@H ������� =@H >JHJ <LP@G@ LP@ I^J >JHK<


M@>@M IJ GJ><G @ CJM[MDJ ADS<?JN K<M< < NP< M@<GDU<_^J� LP<GLP@M LP@ N@E< <

<G@B<_^J��N@M[�<POJH<OD><H@IO@�@GDHDI<?J�?J�>JI>PMNJ�

!<�-MJQ<�,=E@ODQ<��K<M<�OJ?JN�JN�><MBJN�

��
� � -MJQ< ,=E@ODQ<� ?@ ><M[O@M @GDHDI<OcMDJ @ >G<NNDAD><OcMDJ� N@M[ >JH


KJNO< ?@ LP@NOe@N J=E@ODQ<N ?J ODKJ HfGODKG< @N>JGC<�  <?< LP@NO^J >JI


O@M[ LP<OMJ <GO@MI<ODQ<N ��� ��  @ !	 @ NJH@IO@ PH< < M@NKJI?@M[ <>@M


O<?<H@IO@� , OJO<G ?@ LP@NOe@N� J Q<GJM ?@ ><?< LP@NO^J� <N H<O`MD<N� <

?DNOMD=PD_^J ?<N LP@NOe@N KJM H<O`MD< @ < KJIOP<_^J H[SDH< ?< -MJQ< ,=


E@ODQ<�@NO^J�<KM@N@IO<?JN�IJ��I@SJ�&3�?@NO@�"?DO<G�

��
� � -MJQ< ,=E@ODQ< <=M<IB@M[ JN >JIO@f?JN KMJBM<H[OD>JN >JINO<IO@N

?J��I@SJ�3�?@NO@�"?DO<G�

��
� �KcN DIBM@NN<M I< N<G< ?@ KMJQ< @ <NNDI<M J  JIOMJG@ ?@ #M@LPaI>D<�

J�><I?D?<OJ�M@>@=@M[�?J�ADN><G�J� <MO^J�?@�/@NKJNO<N�?<�-MJQ<�,=E@ODQ<�

��
�
� , ><I?D?<OJ ?@Q@M[ >JIA@MDM <N DIAJMH<_e@N >JIOD?<N IJ  <MO^J ?@

/@NKJNO<N�@�<NNDI[
GJ�@H�><HKJ�<KMJKMD<?J�

��
�
�  <NJ J ><I?D?<OJ D?@IODADLP@ @MMJ I<N DIAJMH<_e@N >JIOD?<N IJ  <M


O^J ?@ /@NKJNO<N� M@A@M@IO@N <J IJH@� IfH@MJ ?@ ?J>PH@IOJ ?@ D?@IOD?<


?@ @ ?<O< ?@ I<N>DH@IOJ� ?@Q@M[ NJGD>DO<M <J ADN><G ?@ N<G< < <GO@M<_^J ?J

><?<NOMJ�

��
�� , ><I?D?<OJ ?@Q@M[ H<M><M IJ  <MO^J ?@ /@NKJNO<N� PODGDU<I?J ><


I@O< @NA@MJBM[AD>< ?@ ODIO< <UPG JP KM@O<� I^J KJMJN<� <N M@NKJNO<N ?<N

LP@NOe@N ?< -MJQ< ,=E@ODQ<� N@I?J @NO@ J fID>J ?J>PH@IOJ Q[GD?J K<M<

>JMM@_^J�@G@OMdID><�

��
��
� 0@M[ ?@ DIO@DM< M@NKJIN<=DGD?<?@ ?J ><I?D?<OJ J KM@@I>CDH@IOJ ?J

 <MO^J ?@ /@NKJNO<N� ?@Q@I?J J=N@MQ<M <N ?@O@MHDI<_e@N >JIOD?<N I@NO@

"?DO<G @ <N JMD@IO<_e@N >JINO<IO@N IJ KMcKMDJ  <MO^J� =@H >JHJ IJ  <?@M


IJ�?@�-MJQ<�

��
��
� ,  <MO^J ?@ /@NKJNO<N I^J N@M[ NP=NODOPb?J KJM @MMJ JP ?<IJ ><P


N<?J�K@GJ�><I?D?<OJ�

��
��  <?< LP@NO^J <NNDI<G<?< <>@MO<?<H@IO@ IJ  <MO^J ?@ /@NKJNO<N�

?@ <>JM?J >JH J B<=<MDOJ ?@ADIDODQJ ?< 2#*1�-/,�!�$" � Q<G@M[ � �PH	

KJIOJ� 0@M[ <OMD=Pb?J Q<GJM � �U@MJ	 \ LP@NO^J >PE< H<M><_^J IJ  <MO^J ?@

/@NKJNO<N @NODQ@M @H ?@N<>JM?J >JH J B<=<MDOJ ?@ADIDODQJ� JP <KM@N@IO<M

H<DN ?@ PH< JP I@ICPH< M@NKJNO< <NNDI<G<?<� JP <DI?<� >JIODQ@M @H@I?<

@�JP�M<NPM<�

��
��
� ,N KJIOJN M@G<ODQJN \N LP@NOe@N LP@ KJM Q@IOPM< QD@M@H < N@M <IP


G<?<N� <KcN EPGB<H@IOJ ?JN M@>PMNJN DIO@MKJNOJN >JIOM< B<=<MDOJ KM@GDHD


I<M� AJMHPG<_^J JP >JIO@f?J ?@ LP@NO^J ?< -MJQ< ,=E@ODQ<� N@M^J <OMD=Pb


?JN < OJ?JN JN ><I?D?<OJN LP@ ADU@M<H <LP@G< KMJQ<� DI?@K@I?@IO@H@IO@

?@�O@M@H�M@>JMMD?J�

��
��
� � KJIOP<_^J ?@ ><?< ><I?D?<OJ I^J @GDHDI<?J ?J >JI>PMNJ I<

-MJQ< ,=E@ODQ< >JMM@NKJI?@M[ \ NJH< ?JN KJIOJN KJM @G@ J=OD?JN I<N

LP@NOe@N�

��
�� � ?DQPGB<_^J ?J B<=<MDOJ KM@GDHDI<M ?< -MJQ< ,=E@ODQ< N@M[ A@DO< <O`

�� �QDIO@ @ LP<OMJ	 CJM<N <KcN NP< <KGD><_^J� I< Internet� IJ @I?@M@_J @G@


OMdID>J�RRR�PAHO�=M�>JI>PMNJN�

��
��
�  <=@M[ M@>PMNJ >JIOM< B<=<MDOJ KM@GDHDI<M� AJMHPG<_^J @ >JIO@f?J

?@ LP@NO^J ?< -MJQ< ,=E@ODQ<� @H >JIAJMHD?<?@ >JH J @NO<=@G@>D?J IJ

DO@H����?@NO@�"?DO<G�

��
�� , ?@N@HK@ICJ �KJIOP<_^J	 ?@ ><?< ><I?D?<OJ I< -MJQ< ,=E@ODQ<

@NO<M[ ?DNKJIbQ@G K<M< >JINPGO< DI?DQD?P<G� < K<MODM ?@ �� ?@ ?@U@H=MJ ?@

����� IJ�@I?@M@_J�@G@OMdID>J�RRR�PAHO�=M�>JI>PMNJN�

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M � �NNDI<?J�!DBDO<GH@IO@



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

��
��
�  <=@M[ M@>PMNJ >JIOM< J ?@N@HK@ICJ I< -MJQ< ,=E@ODQ<� ?@ <>JM


?J�>JH�J�DO@H����?@NO@�"?DO<G�

!< -MJQ< !DN>PMNDQ< �<K@I<N K<M< J ><MBJ �I<GDNO< @H  JHPID><]\J

0J>D<G�'JMI<GDNHJ�

��
�� #<M^J < -MJQ< !DN>PMNDQ< OJ?JN JN ><I?D?<OJN M@BPG<MH@IO@ DIN>MDOJN

K<M<�J�><MBJ��I<GDNO<�@H� JHPID><_^J�0J>D<G�'JMI<GDNHJ�

��
�� 0@M^J N@G@>DJI<?JN K<M< >JMM@_^J ?< -MJQ< !DN>PMNDQ< NJH@IO@ JN

><I?D?<OJN >JH KJIOP<_^J I< -MJQ< ,=E@ODQ< DBP<G JP NPK@MDJM < ��� ?<

KJIOP<_^J H[SDH< ?@NN< -MJQ< @ >G<NNDAD><?JN� N@BPI?J < JM?@H ?@>M@N


>@IO@ ?< KJIOP<_^J J=OD?< I< -MJQ< ,=E@ODQ<� <O` < ��p �?`>DH<	 KJND_^J�

C<Q@I?J @HK<O@ I< ��p �?`>DH<	 KJND_^J� OJ?JN JN ><I?D?<OJN LP@ N@ @I


>JIOM<M@H I@NN< NDOP<_^J N@M^J N@G@>DJI<?JN K<M< < >JMM@_^J ?< -MJQ<

!DN>PMNDQ<��<DI?<�LP@�PGOM<K<NN<?J�J�GDHDO@�M@A@MD?J�

��
�� ,N ><I?D?<OJN I^J N@G@>DJI<?JN ?@ <>JM?J >JH J NP=DO@H <IO@MDJM

@NO<M^J�@GDHDI<?JN�?J�>JI>PMNJ�

��
�� � K<MODM ?@ �� ?@ ?@U@H=MJ ?@ ����� N@M[ ?DQPGB<?<� @H GDNO< <=@M


O<� M@G<_^J >JIO@I?J IJH@� IfH@MJ ?J ?J>PH@IOJ ?@ D?@IOD?<?@ @ < KJI


OP<_^J J=OD?< I< -MJQ< ,=E@ODQ<� ?JN ><I?D?<OJN >G<NNDAD><?JN K<M< < >JM


M@_^J�?<�-MJQ<�!DN>PMNDQ<�

��
�� � -MJQ< !DN>PMNDQ<� ?@ ><M[O@M @GDHDI<OcMDJ @ >G<NNDAD><OcMDJ� >JINDN


ODM[ ?< M@?<_^J ?@ PH O@SOJ� BaI@MJ <MODBJ ?@ JKDID^J� K<M< ?@HJINOM<_^J

?@�>JIC@>DH@IOJ�<KGD><?J�

��
�� , ><I?D?<OJ ?@Q@M[ OM<IN>M@Q@M� >JH G@OM< G@BbQ@G� PN<I?J ><I@O<

@NA@MJBM[AD>< ?@ ODIO< <UPG JP KM@O< I^J KJMJN<� A<=MD><?< @H H<O@MD<G

OM<INK<M@IO@� J O@SOJ ?@ADIDODQJ ?< -MJQ< !DN>PMNDQ< K<M< J @NK<_J DI?D><?J

I< #JGC< ?@ /@NKJNO< LP@ N@M[ J fID>J ?J>PH@IOJ Q[GD?J K<M< >JMM@_^J�

�N AJGC<N K<M< M<N>PICJ IJ  <?@MIJ ?@ -MJQ< N@M^J ?@ KM@@I>CDH@IOJ A<


>PGO<ODQJ�@�I^J�Q<G@M^J�K<M<�>JMM@_^J�

��
�� , O@SOJ ?@ADIDODQJ ?< -MJQ< !DN>PMNDQ< JP AM<BH@IOJ ?@G@� @N>MDOJ AJM<

?J @NK<_J ?@NODI<?J I< #JGC< ?@ /@NKJNO<� @ M@NKJNO< < G[KDN O@M^J KJI


OP<_^J�U@MJ�

��
�� � #JGC< ?@ /@NKJNO< I^J N@M[ NP=NODOPb?< KJM @MMJ ?@ KM@@I>CDH@I


OJ�JP�?<IJ�KMJQJ><?JN�K@GJ�><I?D?<OJ�

��
�� � >JMM@_^J ?< -MJQ< !DN>PMNDQ< N@M[ M@<GDU<?< I< @N><G< ?@ � �U@MJ	

< �� �?@U	 KJIOJN� KJM =<I>< @NK@>D<GDU<?<� >JINODOPb?< ?@ ?J>@IO@N DI?D


><?JN�K@G<�2#*1�-/,�!�$" ��LP@�H<IO@M[�<N�D?@IOD?<?@N�@H�NDBDGJ�

��
��
� 0@M[ @GDHDI<?J ?< -MJQ< !DN>PMNDQ< J ><I?D?<OJ LP@ J=ODQ@M KJI


OP<_^J�DIA@MDJM�<����>DI>J	�

��
�� , O@SOJ ?< -MJQ< !DN>PMNDQ< N@M[ <Q<GD<?J LP<IOJ <J ?JHbIDJ ?J

>JIO@f?J M@G<>DJI<?J <J O@H< <=JM?<?J @ ?<N ><M<>O@MbNOD><N ?J BaI@MJ

NJGD>DO<?J @ <J >JIC@>DH@IOJ ?< )bIBP< -JMOPBP@N<� ?@HJINOM<I?J ><K<


>D?<?@ ?@ @SKJND_^J ?J K@IN<H@IOJ� ?JHbIDJ ?< @N>MDO< K<?M^J @ KJ?@M

?@�<MBPH@IO<_^J�

��
�� +< #JGC< ?@ /@NKJNO< ?< -MJQ< !DN>PMNDQ<� ` KMJD=D?< < D?@IODAD><


_^J ?J ><I?D?<OJ KJM <NNDI<OPM<� MP=MD>< JP JPOM< H<M>< LP<GLP@M AJM< ?J

><HKJ�<KMJKMD<?J��JI?@�<�<NNDI<OPM<�`�J=MDB<OcMD<�

��
�� �J ><I?D?<OJ LP@ ADU@M� @H NP< #JGC< ?@ /@NKJNO<� LP<GLP@M H<M><

LP@ J D?@IODADLP@ AJM< ?J ><HKJ <KMJKMD<?J M@A@MD?J IJ NP=DO@H <IO@MDJM�

N@M[�<OMD=Pb?<�KJIOP<_^J�U@MJ�\�-MJQ<�!DN>PMNDQ<�

��
�� � K<MODM ?@ �� ?@ ?@U@H=MJ ?@ ����� N@M[ ?DNKJID=DGDU<?<� I< Inter-

net� IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI>PMNJN� >JINPGO< DI?DQD?P<G ?J

?@N@HK@ICJ��KJIOP<_^J	�?@�><?<�><I?D?<OJ�I<�-MJQ<�!DN>PMNDQ<�

��
��  <=@M[ M@>PMNJ >JIOM< ?@N@HK@ICJ I< -MJQ< !DN>PMNDQ<� ?@ >JIAJM


HD?<?@�>JH�J�LP@�@NO<=@G@>@�J�DO@H����?@NO@�"?DO<G�

��
�!�0�!&0-,0&Vm"0��!& &,+�&0�� "/ ��!�0�-/,3�0

��
� -JM HJODQJ ?@ N@BPM<I_< @ QDN<I?J B<M<IODM < GDNPM< @ < D?JI@D?<?@

?@NO@ >JI>PMNJ� N@M^J <?JO<?JN� IJ ?D< ?< <KGD><_^J ?<N KMJQ<N� JN KMJ


>@?DH@IOJN�<�N@BPDM�@NK@>DAD><?JN�

<	 I^J N@M[ K@MHDOD?< < @IOM<?< IJ @NO<=@G@>DH@IOJ ?@ <KGD><_^J ?@ KMJ


Q<N�?@�><I?D?<OJ�<G>JJGDU<?J�@�JP�KJMO<I?J�<MH<�

=	 J ><I?D?<OJ LP@ @NODQ@M KJMO<I?J <K<M@GCJ�N	 @G@OMdID>J�N	 �=DK� O@G@AJI@

>@GPG<M� M@GcBDJ ?J ODKJ w><G>PG<?JM<x� R<GFH<I� <B@I?< @G@OMdID><� IJO@=J


JF� K<GHOJK� M@>@KOJM� BM<Q<?JM @O>�	 ?@Q@M[� IJ <OJ ?J >JIOMJG@ ?@ DIBM@N


NJ \ N<G< ?@ KMJQ<� ?@NGDB<M J�N� <K<M@GCJ�N�� <>JI?D>DJIY�GJ�N� @H @I�

Q@GJK@ <KMJKMD<?J� LP@ ?@Q@M[ N@M NJGD>DO<?J K@GJ ><I?D?<OJ <J ADN><G @�

@H�N@BPD?<��?@Q@M[�G<>M<M�J�@IQ@GJK@�I<�KM@N@I_<�?J�ADN><G�

>	 <IO@N ?J DIb>DJ ?<N KMJQ<N� J ><I?D?<OJ ?@Q@M[ ?@KJNDO<M J @IQ@GJK@ G<


>M<?J� M@A@MD?J I< <GbI@< <IO@MDJM� NJ= NP< ><?@DM<� I^J KJ?@I?J H<IDKPG[


GJ�<O`�J�O`MHDIJ�?@�NP<�KMJQ<�

?	 J G<>M@ ?J @IQ@GJK@ M@A@MD?J I< <GbI@< w=x Nc KJ?@M[ N@M MJHKD?J <KcN

J ><I?D?<OJ O@M ?@DS<?J <N ?@K@I?aI>D<N ?J @NO<=@G@>DH@IOJ ?@ <KGD><_^J

?@�KMJQ<�

@	 N@M[ Q@?<?J <J ><I?D?<OJ M@<GDU<M <N KMJQ<N AJM< ?J GJ><G� ?<O< @ CJM[MDJ

KM`
?@O@MHDI<?JN�K@G<�JMB<IDU<_^J�?J�>JI>PMNJ�

A	 <KcN N@M D?@IODAD><?J� I@ICPH ><I?D?<OJ KJ?@M[ M@ODM<M
N@ ?< N<G< ?@

KMJQ<�N@H�<POJMDU<_^J�@�<>JHK<IC<H@IOJ�?<�ADN><GDU<_^J�

B	 I^J N@M[ K@MHDOD?J NJ= CDKcO@N@ <GBPH<� ?PM<IO@ < <KGD><_^J ?@ KMJQ<�

J M@OJMIJ ?J ><I?D?<OJ <J @NO<=@G@>DH@IOJ <KcN O@M
N@ <PN@IO<?J ?J H@N


HJ��<DI?<�LP@�KJM�LP@NOe@N�?@�N<f?@�

C	 < 2#*1�-/,�!�$" KJ?@M[ KMJ>@?@M� < LP<GLP@M HJH@IOJ� ?PM<IO@

J CJM[MDJ ?@ <KGD><_^J ?<N KMJQ<N� \ >JG@O< ?< DHKM@NN^J ?DBDO<G ?@ ><I?D


?<OJN�

D	 NJH@IO@ <KcN ?@>JMMD?<N � �?P<N	 CJM<N @ �� �OMDIO<	 HDIPOJN ?J DIb>DJ

?<N KMJQ<N� J ><I?D?<OJ� ?@KJDN ?@ @IOM@B<M N@P  <?@MIJ ?@ -MJQ<�N	� N@P

 <MO^J ?@ /@NKJNO<N @ NP< #JGC< ?@ /@NKJNO< �LP<I?J AJM J ><NJ	� KJ?@


M[ M@ODM<M
N@ ?< N<G< ?@ KMJQ<� , ><I?D?<OJ LP@ DINDNODM @H N<DM ?< N<G< ?@

KMJQ<� ?@N>PHKMDI?J J <LPD ?DNKJNOJ� ?@Q@M[ <NNDI<M 1@MHJ ?@ ,>JMMaI>D<

?@>G<M<I?J NP< ?@NDNOaI>D< ?J >JI>PMNJ� LP@ N@M[ G<QM<?J K@GJ  JJM?@I<


?JM�?J�@NO<=@G@>DH@IOJ�

E	 <J ><I?D?<OJ NJH@IO@ N@M[ K@MHDOD?J G@Q<M N@P  <?@MIJ ?@ -MJQ<N I<

fGODH<�H@D<�CJM<�?@�KMJQ<�

F	 <KcN J O`MHDIJ ?<N KMJQ<N� J ><I?D?<OJ ?@Q@M[� J=MDB<OJMD<H@IO@� @IOM@


B<M <J ADN><G ?@ N<G< N@P  <?@MIJ ?@ -MJQ<�N	� N@P  <MO^J ?@ /@NKJNO<N @

NP< #JGC< ?@ /@NKJNO< �LP<I?J AJM J ><NJ	� M@NN<GQ<?J J ?DNKJNOJ I< <Gb


I@<�wEx�

��
� 0@M[�@GDHDI<?J�?J�>JI>PMNJ�?@�LP@�OM<O<�@NO@�"?DO<G�J�><I?D?<OJ�LP@�

<	�>C@B<M�<J�GJ><G�?@�KMJQ<�<KcN�J�A@>C<H@IOJ�?JN�KJMOe@N�

=	 ?PM<IO@ < M@<GDU<_^J ?<N KMJQ<N� AJM NPMKM@@I?D?J @H >JHPID><_^J >JH

JPOMJ�><I?D?<OJ�JP�K@NNJ<�I^J�<POJMDU<?<�

>	 AJM NPMKM@@I?D?J IJ DIO@MDJM ?J @NO<=@G@>DH@IOJ ?PM<IO@ J CJM[MDJ ?@ M@


<GDU<_^J�?<N�KMJQ<N�<G>JJGDU<?J�@�JP�KJMO<I?J�<MH<�

?	 AJM NPMKM@@I?D?J IJ DIO@MDJM ?J @NO<=@G@>DH@IOJ ?PM<IO@ J CJM[MDJ ?@ M@


<GDU<_^J ?<N KMJQ<N� KJMO<I?J� ?@ AJMH< ?DA@M@IO@ ?< @NO<=@G@>D?< I@NO@

"?DO<G� @�JP PODGDU<I?J <K<M@GCJ�N	 @G@OMdID>J�N	 �=DK� O@G@AJI@ >@GPG<M� M@Gc


BDJ ?J ODKJ w><G>PG<?JM<x� R<GFH<I� <B@I?< @G@OMdID><� IJO@=JJF� K<GHOJK�

M@>@KOJM� BM<Q<?JM� ><G>PG<?JM<� H[LPDI< AJOJBM[AD><� K<B@M @O>	� PODGDU<I?J

GDQMJN��>c?DBJN��DHKM@NNJN�JP�LP<GLP@M�JPOM<�AJIO@�?@�>JINPGO<�

@	 H@NHJ O@I?J <>JI?D>DJI<?J N@P O@G@AJI@ >@GPG<M @H @IQ@GJK@ <KMJKMD


<?J @ G<>M<?J� @NO@ <K<M@GCJ @HDODM NJIN�MPb?JN ?PM<IO@ J CJM[MDJ ?@ M@<GD


U<_^J�?<N�KMJQ<N�

A	�ADU@M��@H�LP<GLP@M�?J>PH@IOJ��?@>G<M<_^J�A<GN<�JP�DI@S<O<�

B	 ?@NM@NK@DO<M H@H=MJ ?< @LPDK@ ?@ ADN><GDU<_^J� <NNDH >JHJ KMJ>@?@M

?@ AJMH< < K@MOPM=<M < JM?@H @ < OM<ILPDGD?<?@ I@>@NN[MD<N \ M@<GDU<_^J

?<N�KMJQ<N�

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M �� �NNDI<?J�!DBDO<GH@IO@



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

C	 I^J M@<GDU<M <N KMJQ<N� <PN@IO<M
N@ ?< N<G< ?@ KMJQ<N N@H EPNODAD><ODQ<

JP N@H <POJMDU<_^J� <KcN O@M <NNDI<?J J  JIOMJG@ ?@ #M@LPaI>D<� KJMO<I?J

JP I^J J  <MO^J ?@ /@NKJNO<N ?< -MJQ< ,=E@ODQ< @ < #JGC< ?@ /@NKJNO<

?<�-MJQ<�!DN>PMNDQ<��LP<I?J�AJM�J�><NJ	�

D	 I^J ?@QJGQ@M J  <MO^J ?@ /@NKJNO<N ?< -MJQ< ,=E@ODQ< @�JP < #JGC< ?@

/@NKJNO<�?<�-MJQ<�!DN>PMNDQ<��LP<I?J�AJM�J�><NJ	�

E	 I^J K@MHDODM < >JG@O< ?@ DHKM@NN^J ?DBDO<G @H ><NJ ?@ D?@IODAD><_^J @NK@


>D<G�

F	 I^J <O@I?@M \N ?@O@MHDI<_e@N ?J KM@N@IO@ "?DO<G @ ?J  <?@MIJ ?@ -MJ


Q<�N	�

G	 LP<I?J� H@NHJ <KcN <N -MJQ<N� AJM >JINO<O<?J� < LP<GLP@M O@HKJ� KJM

DIQ@NODB<_^J KJGD>D<G� H@DJ @G@OMdID>J� @NO<ObNOD>J� QDNP<G� BM<AJGcBD>J JP ?<


ODGJN>cKD>J� O@M J ><I?D?<OJ N@ PODGDU<?J ?@ H@DJN DGb>DOJN JP I^J K@MHDOD?JN

I@NO@�"?DO<G�

H	 J=ODQ@M KJIOP<_^J DIA@MDJM < ��� �OMDIO< KJM >@IOJ	 ?< KJIOP<_^J H[


SDH< ?< -MJQ< ,=E@ODQ< K<M< JN ><MBJN ?J +bQ@G API?<H@IO<G� Auxiliar de

Servi�os Gerais @ Vigia� @ DIA@MDJM < ��� �>DILP@IO< KJM >@IOJ	 ?< KJIOP


<_^J H[SDH< ?< -MJQ< ,=E@ODQ< K<M< JN ><MBJN ?@ +bQ@G H`?DJ� Operador

de çudio e V�deo @ ?@ +bQ@G NPK@MDJM� Analista em Comunica��o Social/

Jornalismo @ Analista em Tecnologia da Informa��o�

I	 I^J N@ @ILP<?M<M I<N CDKcO@N@N ?@ >G<NNDAD><_^J KM@QDNO<N IJ DO@H ��

?@NO@�"?DO<G�

��
� ,N H@H=MJN ?< @LPDK@ ?@  JJM?@I<_^J�#DN><GDU<_^J I^J <NNPHDM^J

<�BP<M?<�?@�LP<DNLP@M�J=E@OJN�K@MO@I>@IO@N�<JN�><I?D?<OJN�

��
� � 2#*1�-/,�!�$" I^J N@ M@NKJIN<=DGDU<M[ K@GJ @SOM<QDJ ?@

LP<DNLP@M J=E@OJN JP Q<GJM@N KJMO<?JN K@GJN ><I?D?<OJN ?PM<IO@ < M@<GDU<


_^J�?<N�KMJQ<N�

��
�!,0�/" 2/0,0��!*&+&01/�1&3,0

��
�  <=@M[�M@>PMNJ�\�2#*1�-/,�!�$" �>JIOM<�

<	 DI?@A@MDH@IOJ ?@ K@?D?J ?@ DN@I_^J ?J K<B<H@IOJ ?< O<S< ?@ DIN>MD_^J�

=	 DI?@A@MDH@IOJ ?< DIN>MD_^J K<M< >JI>JMM@M I< >JI?D_^J ?@ -@NNJ< >JH

!@AD>DaI>D<��->!	�

>	�DI?@A@MDH@IOJ�JP�I^J�>JIADMH<_^J�?@�DIN>MD_^J�

?	 B<=<MDOJ KM@GDHDI<M� AJMHPG<_^J JP >JIO@f?J ?@ LP@NO^J ?< -MJQ< ,=E@


ODQ<�

@	�?@N@HK@ICJ�I<�-MJQ<�,=E@ODQ<�

A	 ?@N@HK@ICJ I< -MJQ< !DN>PMNDQ< �NJH@IO@ K<M< J ><MBJ �I<GDNO< @H

 JHPID><_^J�0J>D<G���'JMI<GDNHJ	�

��
� , ><I?D?<OJ LP@ ?@N@E<M DIO@MKJM M@>PMNJN >JIOM< < ?DQPGB<_^J ?J ?DN


KJNOJ I<N <GbI@<N ?J NP=DO@H ���� ?@NO@ "?DO<G� ?DNKJM[ ?@ � �?JDN	 ?D<N

fO@DN K<M< A<Ua
GJ� < >JIO<M ?J ?D< NP=N@LP@IO@ <J ?< ?DQPGB<_^J� KJM H@DJ

?< Internet IJ�@I?@M@_J�@G@OMdID>J�RRR�PAHO�=M�>JI>PMNJN�

��
� ,�><I?D?<OJ�?@Q@M[�N@M�>G<MJ��>JINDNO@IO@�@�J=E@ODQJ�@H�N@P�KG@DOJ�

��
� /@>PMNJ DI>JINDNO@IO@ JP DIO@MKJNOJ AJM< ?J KM<UJ N@M[ KM@GDHDI<M


H@IO@�DI?@A@MD?J�

��
� , M@>PMNJ ?@Q@M[ N@M <KM@N@IO<?J @H AJMHPG[MDJ @NK@>bAD>J ?DNKJIb


Q@G IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI>PMNJN� @ ?@Q@M[ >JIO@M� IJH@�

IfH@MJ ?@ KMJOJ>JGJ�DIN>MD_^J ?J ><I?D?<OJ� DI?D><_^J ?J ODKJ ?@ Q<B< <

LP@�@NO[�>JI>JMM@I?J��<HKG<�>JI>JMMaI>D<�JP�->!	�

��
�
� .P<I?J N@ OM<O<M ?@ M@>PMNJ >JIOM< DI?@A@MDH@IOJ ?@ DN@I_^J ?J K<


B<H@IOJ ?< O<S< ?@ DIN>MD_^J� J ><I?D?<OJ ?@Q@M[� J=MDB<OJMD<H@IO@� <I@


S<M <J AJMHPG[MDJ ?@ M@>PMNJ <MLPDQJ >JIO@I?J < >cKD< ?J >JHKMJQ<IO@ ?@

NJGD>DO<_^J ?@ DN@I_^J ?@QD?<H@IO@ <PO@IOD><?J�><MDH=<?J K@GJN Correi-

os.

��
�
� .P<I?J N@ OM<O<M ?@ M@>PMNJ >JIOM< DI?@A@MDH@IOJ JP I^J >JIADMH<


_^J ?@ DIN>MD_^J� J ><I?D?<OJ ?@Q@M[� J=MDB<OJMD<H@IO@� <I@S<M <J AJMHP


G[MDJ ?@ M@>PMNJ <MLPDQJ >JIO@I?J < >cKD< ?J >JHKMJQ<IO@ ?@ K<B<H@IOJ

?@QD?<H@IO@ <PO@IOD><?J K@G< M@?@ =<I>[MD< IJ K@MbJ?J @NO<=@G@>D?J IJ

NP=DO@H�����?@NO@�"?DO<G.

��
�
� .P<I?J N@ OM<O<M ?@ M@>PMNJ >JIOM< B<=<MDOJ� AJMHPG<_^J JP >JIO@f


?J ?@ LP@NO^J ?< -MJQ< ,=E@ODQ<� J ><I?D?<OJ ?@Q@M[� J=MDB<OJMD<H@IO@�

DI?D><M J IfH@MJ ?< LP@NO^J� < M@NKJNO< H<M><?< K@GJ ><I?D?<OJ @ < M@N


KJNO< ?DQPGB<?< IJ B<=<MDOJ KM@GDHDI<M� <MBPH@IO<M ?@ AJMH< GcBD>< @ >JI


NDNO@IO@� <I@S<I?J <MLPDQJ >JH H<O@MD<G =D=GDJBM[AD>J @ ?J>PH@IOJN >JH


KMJ=<OcMDJN��N@�<NNDH�?@N@E<M�

��
�
� .P<I?J N@ OM<O<M ?@ M@>PMNJ >JIOM< ?@N@HK@ICJ I< -MJQ< ,=E@ODQ<�

J ><I?D?<OJ ?@Q@M[ DI?D><M� J=MDB<OJMD<H@IO@� J IfH@MJ ?@ <>@MOJN LP@ EPG


B<�O@M�J=OD?J�@�J�?DQPGB<?J�K@G<�2#*1�-/,�!�$" �

��
�
� .P<I?J N@ OM<O<M ?@ M@>PMNJ >JIOM< ?@N@HK@ICJ I< -MJQ< !DN>PM


NDQ<� J ><I?D?<OJ ?@Q@M[ <KM@N@IO<M <MBPH@IO<_^J >JINDNO@IO@ @ J=E@ODQ<

EPNODAD><I?J < ?DN>JM?]I>D< ?< KJIOP<_^J ?DQPGB<?< K@G< 2#*1�-/,�!�

$" �

��
� 0@M[ ?@N>JIND?@M<?< K@G< 2#*1�-/,�!�$" < O@IO<ODQ< ?@ DIO@MKJ


ND_^J ?@ M@>PMNJ AJM< ?J KM<UJ� AJM< ?@ >JIO@SOJ @ ?@ AJMH< ?DA@M@IO@ ?<

@NODKPG<?<�I@NO@�"?DO<G�

��
� +^J�N@M[�<>@DOJ�M@>PMNJ�QD<�KJNO<G��QD<�A<S�@�QD<�>JMM@DJ�@G@OMdID>J�

��
� , M@NPGO<?J ?<N <I[GDN@N ?JN M@>PMNJN ?@ LP@ OM<O< J NP=DO@H ����

N@M[�?DNKJID=DGDU<?J�IJ�@I?@M@_J�@G@OMdID>J�RRR�PAHO�=M�>JI>PMNJN�

��
� , <>@NNJ <JN K<M@>@M@N ?JN M@>PMNJN KM@QDNOJN I<N <GbI@<N w?x� w@x @

wAx� ?J NP=DO@H ����� JP N@E<� J >JIC@>DH@IOJ ?< ?@>DN^J ADI<G K@GJ M@LP@


M@IO@� N@M[ ?DNKJID=DGDU<?J <JN ><I?D?<OJN� @S>GPNDQ<H@IO@� KJM H@DJ ?@

>JINPGO< DI?DQD?P<G QD< Internet IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI


>PMNJN�

��
�� � 2#*1�-/,�!�$" O@M[ JN KM<UJN @NO<=@G@>D?JN IJ �I@SJ & u

 MJIJBM<H< ?J  JI>PMNJ K<M< @HDNN^J @ ?DQPGB<_^J ?JN K<M@>@M@N M@A@


M@IO@N�<JN�M@>PMNJN�

��
�� �KcN EPGB<H@IOJ ?JN M@>PMNJN DIO@MKJNOJN >JIOM< B<=<MDOJ KM@GDHD


I<M� AJMHPG<_^J JP >JIO@f?J ?@ LP@NO^J ?< -MJQ< ,=E@ODQ<� JN KJIOJN M@


G<ODQJN \N LP@NOe@N LP@ KJM Q@IOPM< QD@M@H < N@M <IPG<?<N N@M^J <OMD=Pb


?JN < OJ?JN JN ><I?D?<OJN LP@ ADU@M<H <LP@G< KMJQ<� DI?@K@I?@IO@H@IO@

?@�O@M@H�M@>JMMD?J�

��
�� 0@ CJPQ@M <GO@M<_^J ?@ B<=<MDOJ� KJM AJM_< ?@ DHKPBI<_e@N� @NN<

Q<G@M[ K<M< OJ?JN JN ><I?D?<OJN @ <N KMJQ<N N@M^J >JMMDBD?<N ?@ <>JM?J

>JH�J�IJQJ�B<=<MDOJ�

��
�� "H CDKcO@N@ <GBPH< J LP<IODO<ODQJ ?@ LP@NOe@N ?<N KMJQ<N NJAM@M[

<GO@M<_^J�

��
�� !< ?@>DN^J ADI<G ?< 2#*1�-/,�!�$" I^J ><=@M[ M@>PMNJ <?HD


IDNOM<ODQJ��I^J�@SDNODI?J��?@NO<�AJMH<��M@>PMNJ�>JIOM<�M@NPGO<?J�?@�M@>PMNJ�

��
�!�� )�00&#& �Vl,�#&+�)�+,� ,+ 2/0,�-x�)& ,

��
� � -JIOP<_^J #DI<G �-#	 ?@ ><?< ><I?D?<OJ I^J @GDHDI<?J ?J >JI>PM


NJ� @S>@OJ K<M< J ><MBJ �I<GDNO< @H  JHPID><_^J 0J>D<G�'JMI<GDNHJ� K<


M< ADIN ?@ >G<NNDAD><_^J ADI<G� >JMM@NKJI?@M[ \ KJIOP<_^J KJM @G@ J=OD?< I<

-MJQ<�,=E@ODQ<��-,�	� -#���-,��

��
�
� -<M< J ><MBJ �I<GDNO< @H  JHPID><_^J 0J>D<G�'JMI<GDNHJ� < -JIOP


<_^J #DI<G �-#	 ?@ ><?< ><I?D?<OJ I^J @GDHDI<?J ?J >JI>PMNJ� K<M< ADH ?@

>G<NNDAD><_^J ADI<G� N@M[ ><G>PG<?< ?< N@BPDIO@ AJMH<� -# � -,� 
 �y-!�

@H LP@ -,� ` < KJIOP<_^J KJM @G@ J=OD?< I< -MJQ< ,=E@ODQ< @ -!� < KJI


OP<_^J�KJM�@G@�J=OD?<�I<�-MJQ<�!DN>PMNDQ<�

��
� ,N ><I?D?<OJN I^J @GDHDI<?JN IJ >JI>PMNJ N@M^J >G<NNDAD><?JN KJM

><MBJ K<M< J LP<G >JI>JMM@H� N@BPI?J < JM?@H ?@>M@N>@IO@ ?< -JIOP<_^J

#DI<G��-#	�<KPM<?<�?@�<>JM?J�>JH�JN�NP=DO@IN������@��������?@NO@�"?DO<G�

��
� "H ><NJ ?@ @HK<O@ I< -JIOP<_^J #DI<G� O@M[ KM@A@MaI>D<� K<M< ADIN

?@ >G<NNDAD><_^J ADI<G� J ><I?D?<OJ LP@� I< N@BPDIO@ JM?@H� J=ODQ@M NP>@N


NDQ<H@IO@�

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M �� �NNDI<?J�!DBDO<GH@IO@



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

��
�
� -<M<�JN�><MBJN�?@�+bQ@G�0PK@MDJM�

g��=1;9BC1�5<��><D=931ON>�*>391;�!>A=1;9B<>�

��q	 D?<?@ DBP<G JP NPK@MDJM < �� �N@NN@IO<	 <IJN� I< AJMH< ?J ?DNKJNOJ IJ

K<M[BM<AJ fID>J ?J <MO� �� ?< )@D I�q ����������� �"NO<OPOJ ?J &?JNJ	� >JI


ND?@M<?<��K<M<�@NN@�ADH��<�?<O<�?@�M@<GDU<_^J�?<�-MJQ<�,=E@ODQ<�

��q	�H<DJM�KJIOP<_^J�I<�-MJQ<�!DN>PMNDQ<�

��q	 H<DJM KJIOP<_^J I< H<O`MD<  JIC@>DH@IOJN "NK@>bAD>JN ?< -MJQ< ,=


E@ODQ<�

��q	�H<DJM�KJIOP<_^J�I<�H<O`MD<�)bIBP<�-JMOPBP@N<�?<�-MJQ<�,=E@ODQ<�

��q	�H<DJM�KJIOP<_^J�I<�H<O`MD<�&IAJMH[OD><�?<�-MJQ<�,=E@ODQ<�

g��=1;9BC1�5<�+53=>;>791�41� =6>A<1ON>�

��q	 D?<?@ DBP<G JP NPK@MDJM < �� �N@NN@IO<	 <IJN� I< AJMH< ?J ?DNKJNOJ IJ

K<M[BM<AJ fID>J ?J <MO� �� ?< )@D I�q ����������� �"NO<OPOJ ?J &?JNJ	� >JI


ND?@M<?<��K<M<�@NN@�ADH��<�?<O<�?@�M@<GDU<_^J�?<�-MJQ<�,=E@ODQ<�

��q	 H<DJM KJIOP<_^J I< H<O`MD<  JIC@>DH@IOJN "NK@>bAD>JN ?< -MJQ< ,=


E@ODQ<�

��q	�H<DJM�KJIOP<_^J�I<�H<O`MD<�)bIBP<�-JMOPBP@N<�?<�-MJQ<�,=E@ODQ<�

��q	�H<DJM�KJIOP<_^J�I<�H<O`MD<�&IAJMH[OD><�?<�-MJQ<�,=E@ODQ<�

��
�
�
� -@MNDNODI?J�J�@HK<O@��O@M[�KM@A@MaI>D<�J�><I?D?<OJ�H<DN�D?JNJ�

��
�
� -<M<�J�><MBJ�?@�+bQ@G�*`?DJ��&?5A14>A�45�cD49>�5�-R45>	�

��q	 D?<?@ DBP<G JP NPK@MDJM < �� �N@NN@IO<	 <IJN� I< AJMH< ?J ?DNKJNOJ IJ

K<M[BM<AJ fID>J ?J <MO� �� ?< )@D I�q ����������� �"NO<OPOJ ?J &?JNJ	� >JI


ND?@M<?<��K<M<�@NN@�ADH��<�?<O<�?@�M@<GDU<_^J�?<�-MJQ<�,=E@ODQ<�

��q	 H<DJM KJIOP<_^J I< H<O`MD<  JIC@>DH@IOJN "NK@>bAD>JN ?< -MJQ< ,=


E@ODQ<�

��q	�H<DJM�KJIOP<_^J�I<�H<O`MD<�)bIBP<�-JMOPBP@N<�?<�-MJQ<�,=E@ODQ<�

��q	�H<DJM�KJIOP<_^J�I<�H<O`MD<�*<O@H[OD><�?<�-MJQ<�,=E@ODQ<�

��q	�H<DJM�KJIOP<_^J�I<�H<O`MD<�&IAJMH[OD><�?<�-MJQ<�,=E@ODQ<�

��
�
�
� -@MNDNODI?J�J�@HK<O@��O@M[�KM@A@MaI>D<�J�><I?D?<OJ�H<DN�D?JNJ�

��
�
� -<M< JN ><MBJN ?@ +bQ@G #PI?<H@IO<G ��DF9;91A 45 *5AE9O>B �5	

A19B�5�-9791	�

��q	 D?<?@ DBP<G JP NPK@MDJM < �� �N@NN@IO<	 <IJN� I< AJMH< ?J ?DNKJNOJ IJ

K<M[BM<AJ fID>J ?J <MO� �� ?< )@D I�q ����������� �"NO<OPOJ ?J &?JNJ	� >JI


ND?@M<?<��K<M<�@NN@�ADH��<�?<O<�?@�M@<GDU<_^J�?<�-MJQ<�,=E@ODQ<�

��q	�H<DJM�KJIOP<_^J�I<�H<O`MD<�)bIBP<�-JMOPBP@N<�?<�-MJQ<�,=E@ODQ<�

��q	�H<DJM�KJIOP<_^J�I<�H<O`MD<�*<O@H[OD><�?<�-MJQ<�,=E@ODQ<�

��
�
�
� -@MNDNODI?J�J�@HK<O@��O@M[�KM@A@MaI>D<�J�><I?D?<OJ�H<DN�D?JNJ�

��
�!,�/"02)1�!,�#&+�)�!,� ,+ 2/0,

��
�
 , M@NPGO<?J ADI<G ?J >JI>PMNJ Kf=GD>J ?@ LP@ OM<O< @NO@ @?DO<G N@M[ ?D


QPGB<?J�IJ�?D< ���?@�?@U@H=MJ�?@������

��
�
 , M@NPGO<?J ADI<G M@A@MD?J IJ NP=DO@H <IO@MDJM N@M[ ?DQPGB<?J I< inter-

net� IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI>PMNJN� @ KP=GD><?J IJ 'JMI<G

,AD>D<G "G@OMdID>J ?JN *PID>bKDJN ?J "NO<?J ?@ *<OJ $MJNNJ� @H GDNO< <=@M


O<� >JIO@I?J < M@G<_^J ?JN ><I?D?<OJN >G<NNDAD><?JN IJ >JI>PMNJ Kf=GD>J�

JMB<IDU<?< KJM ><MBJ� @H JM?@H <GA<=`OD><� >JH H@I_^J ?@ >G<NNDAD><_^J

@�KJIOP<_^J�

��
�
 Z ?@ M@NKJIN<=DGD?<?@ @S>GPNDQ< ?J ><I?D?<OJ < J=O@I_^J ?@ OJ?<N

<N�DIAJMH<_e@N�M@A@M@IO@N�<J�M@NPGO<?J�ADI<G�?J�>JI>PMNJ�

��
� +^J N@M^J AJMI@>D?JN M@NPGO<?JN KJM O@G@AJI@ JP KJM >JMM@DJ @G@OMdID


>J�

��
�!��%,*,),$�Vl,�"�+,*"�Vl,

��
� , M@NPGO<?J ADI<G ?J  JI>PMNJ -f=GD>J N@M[ CJHJGJB<?J K@GJ -M@ND


?@IO@ ?<  ]H<M< *PID>DK<G ?@  [>@M@N� KP=GD><?J IJ 'JMI<G ,AD>D<G "G@


OMdID>J ?JN *PID>bKDJN ?J "NO<?J ?@ *<OJ $MJNNJ @ ?DQPGB<?J O<H=`H I<

AJMH< KM@QDNO< IJ NP=DO@H ���� ?@NO@ "?DO<G� Z ?@ DIO@DM< M@NKJIN<=DGD?<?@

?J ><I?D?<OJ < J=O@I_^J ?@ OJ?<N <N DIAJMH<_e@N M@A@M@IO@N <J M@NPGO<?J

ADI<G�?J� JI>PMNJ�

��
� � IJH@<_^J ?JN ><I?D?<OJN <JN ><MBJN M@G<>DJI<?JN IJ �I@SJ &&

?@NO@ "?DO<G ?<M
N@
[ KJM H@DJ ?@ <OJ ?J -M@ND?@IO@ ?<  ]H<M< *PID>DK<G

?@  [>@M@N KP=GD><?J IJ 'JMI<G ,AD>D<G "G@OMdID>J ?JN *PID>bKDJN ?J "NO<


?J ?@ *<OJ $MJNNJ� M@NK@DO<I?J
N@ MDBJMJN<H@IO@ < JM?@H ?@ >G<NNDAD><


_^J�K<M<�><?<�><MBJ�

��
� 0@M[ OJMI<?< N@H @A@DOJ < IJH@<_^J ?J ><I?D?<OJ LP@ I^J >JHK<M@


>@M�K<M<�OJH<M�KJNN@�IJ�KM<UJ�G@B<G�

��
� � >G<NNDAD><_^J ADI<G IJ  JI>PMNJ -f=GD>J I^J <NN@BPM< <J ><I?D?<OJ

J ?DM@DOJ ?@ DIBM@NNJ <POJH[OD>J IJ ><MBJ� H<N <K@I<N < @SK@>O<ODQ< ?@

IJH@<_^J� N@BPI?J < MDBJMJN< JM?@H >G<NNDAD><OcMD<� AD><I?J < >JI>M@OD


U<_^J ?@NO@ <OJ >JI?D>DJI<?< \ JKJMOPID?<?@ @ >JIQ@IDaI>D< ?<  ]H<M<

*PID>DK<G ?@  [>@M@N� LP@ N@ M@N@MQ< J ?DM@DOJ ?@ KMJ>@?@M \ IJH@<_^J�

@H�IfH@MJ�LP@�<O@I?<�<J�N@P�DIO@M@NN@�@�\N�NP<N�I@>@NND?<?@N�

��
� � KJNN@ AD>< >JI?D>DJI<?< \ <KMJQ<_^J @H K@Mb>D< H`?D>< @ <J <O@I


?DH@IOJ�?<N�>JI?D_e@N�>JINODOP>DJI<DN�@�G@B<DN�

��
� ,N ><I?D?<OJN >G<NNDAD><?JN� @S>@?@IO@N \N Q<B<N <OP<GH@IO@ @SDN


O@IO@N� N@M^J H<IOD?JN @H ><?<NOMJ ?@ M@N@MQ< ?PM<IO@ J KM<UJ ?@ Q<GD?<


?@ ?J  JI>PMNJ -f=GD>J @ KJ?@M^J N@M >JIQJ><?JN K<M< >JIOM<O<_^J @H

API_^J ?< ?DNKJID=DGD?<?@ ?@ Q<B<N APOPM<N� AD><I?J NJ= NP< M@NKJIN<=DGD


?<?@ J <>JHK<IC<H@IOJ ?<N IJH@<_e@N IJ 'JMI<G ,AD>D<G "G@OMdID>J ?JN

*PID>bKDJN ?J "NO<?J ?@ *<OJ $MJNNJ� J>JMMD?<N ?PM<IO@ J KM<UJ ?@ Q<GD


?<?@�?J� JI>PMNJ�-f=GD>J�

��
�!�0�!&0-,0&Vm"0�#&+�&0

��
� Z ?@ DIO@DM< M@NKJIN<=DGD?<?@ ?J ><I?D?<OJ <>JHK<IC<M < KP=GD><_^J

?@ OJ?JN JN <OJN� DI>GPNDQ@ JN <OJN ?@ IJH@<_^J� @?DO<DN @ >JHPID><?JN

M@A@M@IO@N < @NO@  JI>PMNJ -f=GD>J IJ 'JMI<G ,AD>D<G "G@OMdID>J ?JN *PID


>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�

��
� , ><I?D?<OJ KJ?@M[ J=O@M DIAJMH<_e@N @ JMD@IO<_e@N NJ=M@ J  JI>PM


NJ -f=GD>J� M@A@M@IO@N < @?DO<DN� KMJ>@NNJ ?@ DIN>MD_^J� GJ><G ?@ KMJQ<� B<


=<MDOJN� M@NPGO<?JN ?<N KMJQ<N� >JIQJ><_e@N @ M@NPGO<?J ADI<G� IJ @I?@M@_J

@G@OMdID>J�RRR�PAHO�=M�>JI>PMNJN�

��
� +^J N@M[ AJMI@>D?J LP<GLP@M ?J>PH@IOJ >JHKMJ=<OcMDJ ?@ <KMJQ<_^J

JP >G<NNDAD><_^J ?J ><I?D?<OJ� Q<G@I?J K<M< @NN@ ADH < KP=GD><_^J IJ 'JM


I<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�

��
� , KM<UJ ?@ Q<GD?<?@ ?@NO@  JI>PMNJ -f=GD>J N@M[ ?@ � �?JDN	 <IJN�

KJ?@I?J N@M KMJMMJB<?J KJM DBP<G K@MbJ?J� >JIO<?J < K<MODM ?< ?<O< ?@ NP<

CJHJGJB<_^J�

��
� 1J?<N <N DIAJMH<_e@N M@G<ODQ<N <J  JI>PMNJ -f=GD>J� <KcN < KP=GD><


_^J ?J M@NPGO<?J ADI<G� ?@Q@M^J N@M J=OD?<N I<  ]H<M< *PID>DK<G ?@  [>@


M@N�

��
� � )@BDNG<_^J >JH @IOM<?< @H QDBJM <KcN < ?<O< ?@ KP=GD><_^J ?@NO@

@?DO<G� =@H >JHJ <GO@M<_e@N @H ?DNKJNDODQJN G@B<DN @ IJMH<ODQJN < @G@ KJN


O@MDJM@N� I^J N@M^J J=E@OJ ?@ <Q<GD<_^J I<N KMJQ<N ?@NO@  JI>PMNJ -f=GD


>J�

��
� , ><I?D?<OJ� <KcN CJHJGJB<?J J M@NPGO<?J ?J >JI>PMNJ� ?@Q@M[ H<I


O@M <OP<GDU<?J J N@P @I?@M@_J I<  ]H<M< *PID>DK<G ?@  [>@M@N�0@?@

1@HKJM[MD<� /P<  JNO< *<MLP@N� ��� u  @IOMJ u  [>@M@N u *1 u  "-�

�����
���� � >JHPID><_^J ?@ <OP<GDU<_^J ?@ @I?@M@_J ?@Q@M[ N@M A@DO<

KJM H@DJ ?@ ?J>PH@IOJ LP@ ?@Q@M[ >JIO@M� IJH@ >JHKG@OJ ?J ><I?D?<OJ�

IfH@MJ ?J ?J>PH@IOJ ?@ D?@IOD?<?@� IfH@MJ ?J  -#� >JI>PMNJ <J LP<G

>JI>JMM@P� ><MBJ� @I?@M@_J >JHKG@OJ @ O@G@AJI@� , ?J>PH@IOJ ?@Q@M[ N@M

<NNDI<?J K@GJ ><I?D?<OJ @ KMJOJ>JG<?J I<  ]H<M< *PID>DK<G ?@  [>@M@N�

0^J ?@ DIO@DM< M@NKJIN<=DGD?<?@ ?J ><I?D?<OJ JN KM@EPbUJN ?@>JMM@IO@N ?<

I^J�<OP<GDU<_^J�?@�N@P�@I?@M@_J�

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M �� �NNDI<?J�!DBDO<GH@IO@



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

��
� ,N ><NJN JHDNNJN N@M^J M@NJGQD?JN >JIEPIO<H@IO@ K@G<  JHDNN^J

?J  JI>PMNJ -f=GD>J K<M< -MJQDH@IOJ ?@ 3<B<N ?<  ]H<M< *PID>DK<G ?@

 [>@M@N� DINODOPb?< K@G< -JMO<MD< I�q ��� ?@ �� ?@ H<M_J ?@ ����� @ K@G<

2IDQ@MND?<?@ #@?@M<G ?@ *<OJ $MJNNJ�-Mc
/@DOJMD< �?HDIDNOM<ODQ<�$@MaI


>D< ?@ "S<H@N @  JI>PMNJN� IJ LP@ N@ M@A@M@ \ M@<GDU<_^J ?@NO@  JI>PMNJ

-f=GD>J�

��
� "NO@ "?DO<G KJ?@M[ N@M DHKPBI<?J IJ KM<UJ ?@ �� �?JDN	 ?D<N fO@DN� <

>JIO<M ?< ?<O< ?@ NP< KP=GD><_^J IJ 'JMI<G ,AD>D<G "G@OMdID>J ?JN *PID>b


KDJN ?J "NO<?J ?@ *<OJ $MJNNJ� � DHKPBI<_^J ?@Q@M[ N@M DIO@MKJNO< QD<

internet, IJ @I?@M@_J @G@OMdID>J RRR�PAHO�=M�>JI>PMNJN� ?<N � CJM<N ?J

KMDH@DMJ�?D<�<O`�\N����CJM<N�?J�N@BPI?J�?D<�

��
�� #<U@H K<MO@ ?@NO@ "?DO<G� �I@SJ &�  MJIJBM<H< ?J  JI>PMNJ� �I@SJ

&&� .P<?MJ & u  <MBJN�3<B<N� <?<NOMJ ?@ M@N@MQ<� .P<?MJ && u  <MBJN�'JM


I<?< ?@ OM<=<GCJ � "ILP<?M<H@IOJ � 3@I>DH@IOJ DID>D<G� �I@SJ &&&� !@N>MD


_^J @ �OMD=PD_e@N 1bKD><N ?JN  <MBJN� �I@SJ &3� .P<?MJN ?<N -MJQ<N ,=


E@ODQ<N� �I@SJ 3�  JIO@f?JN -MJBM<H[OD>JN ?<N -MJQ<N ,=E@ODQ<N� �I@SJ

3&� �BaI>D<  M@?@I>D<?< ?JN Correios� �I@SJ 3&&� *J?@GJ ?@ "I?@M@_<


H@IOJ�?@�@IQ@GJK@�

 [>@M@N�����?@�<BJNOJ�?@������

!,*&+$,0�,)&3"&/��!,0�0�+1,0

-M@ND?@IO@�?<� ]H<M<�*PID>DK<G�?@� [>@M@N

 ,+ 2/0, -x�)& , !" -/,3�0 -�/� -/,3&*"+1, !"  �/$,0

!,�.2�!/,�-"/*�+"+1"�!�� r*�/��*2+& &-�)�!"� t "/"0

�+"5,�&�n� /,+,$/�*��!,� ,+ 2/0,

"3"+1, !�1�
-/"3&01� ), �)

&IN>MD_^J�K<B<
!@�������
�����<����
�������

RRR�PAHO�=M�
>JI>PMNJN

0JGD>DO<_^J�?@�DIN>MD_^J�>JH�DN@I_^J�?J�K<B<

H@IOJ�?<�O<S<�?@�DIN>MD_^J

!@�������<
������
����

RRR�PAHO�=M�
>JI>PMNJN

!<O<�GDHDO@�K<M<�@IOM@B<�IJN� JMM@DJN�?<�?J>P

H@IO<_^J�>JHKMJ=<OcMD<�K<M<�DN@I_^J�?J�K<

B<H@IOJ�?<�O<S<�?@�DIN>MD_^J

������
����

�BaI>D<�?JN
 JMM@DJN
��I@SJ�3&
?@NO@�"?DO<G	

!<O<�GDHDO@�K<M<�@IOM@B<�?J�)<P?J�*`?D>J�IJN
 JMM@DJN�EPIOJ�>JH�<�?J>PH@IO<_^J�>JHKMJ=<

OcMD<�K<M<�DN@I_^J�?J�K<B<H@IOJ�?<�O<S<�?@
DIN>MD_^J��><I?D?<OJ�>JH�NJGD>DO<_^J�?@�DN@I

_^J��DIN>MDOJ�I<�>JI?D_^J�?@�-@NNJ<�>JH�!@AD

>DaI>D<��->!	

������
����

�BaI>D<�?JN
 JMM@DJN
��I@SJ�3&
?@NO@�"?DO<G	

!DNKJID=DGDU<_^J�K<M<�>JINPGO<�DI?DQD?P<G�?<�ND

OP<_^J��?@A@MD?<�JP�DI?@A@MD?<	�?@�><?<�><I?D

?<OJ�>JH�NJGD>DO<_^J�?@�DIN>MD_^J�>JH�DN@I_^J
?J�K<B<H@IOJ�?<�O<S<�

������
����

RRR�PAHO�=M�
>JI>PMNJN

&IO@MKJND_^J�?@�M@>PMNJN�>JIOM<�DI?@A@MDH@IOJ
?@�DIN>MD_^J�>JH�NJGD>DO<_^J�?@�DN@I_^J�?J�K<

B<H@IOJ�?@�O<S<�

!<N���CJ

M<N�?J�?D<
������\N
���CJM<N
?J�?D<����
�������

RRR�PAHO�=M�
>JI>PMNJN

!DQPGB<_^J�?J�M@NPGO<?J�?<�<I[GDN@�?JN�M@>PM

NJN�>JIOM<�DI?@A@MDH@IOJ�?@�DIN>MD_^J�>JH�NJGD

>DO<_^J�?@�DN@I_^J�?J�K<B<H@IOJ�?<�O<S<�

������
����

RRR�PAHO�=M�
>JI>PMNJN

-@MbJ?J�K<M<�K<B<H@IOJ�?<�O<S<�?@�DIN>MD_^J
K<M<�JN�><I?D?<OJN�>JH�DN@I_^J�DI?@A@MD?<�

!@�������<
������
����

�BaI>D<N
=<I>[MD<N

!<O<�GDHDO@�K<M<�J�K<B<H@IOJ�?J�=JG@OJ�=<I>[

MDJ�M@G<ODQJ�\�O<S<�?@�DIN>MD_^J

������
����

�BaI>D<N
=<I>[MD<N

!<O<�GDHDO@�K<M<�@I><HDIC<H@IOJ�?J�)<P?J
*`?D>J��><I?D?<OJN�K<B<IO@N�?<�O<S<�DIN>MDOJN
I<�>JI?D_^J�?@�-@NNJ<N�>JH�!@AD>DaI>D<��->!	

������
����

�BaI>D<N
?JN� JMM@DJN

!DNKJID=DGDU<_^J�K<M<�>JINPGO<�DI?DQD?P<G�?<�ND

OP<_^J�?<�DIN>MD_^J�?@�><?<�><I?D?<OJ��?@A@MD

?<�JP�DI?@A@MD?<	

������
����

RRR�PAHO�=M�
>JI>PMNJN

!DNKJID=DGDU<_^J�K<M<�>JINPGO<�DI?DQD?P<G�?<�ND

OP<_^J��?@A@MD?<�JP�DI?@A@MD?<	�?@�><?<�><I?D

?<OJ�>JH�K@?D?J�?@�DIN>MD_^J�I<�>JI?D_^J�?@
-@NNJ<�>JH�!@AD>DaI>D<��->!	

������
����

RRR�PAHO�=M�
>JI>PMNJN

&IO@MKJND_^J�?@�M@>PMNJN�>JIOM<�DI?@A@MDH@IOJ
?@�DIN>MD_^J�@�>JIOM<�DI?@A@MDH@IOJ�?@�K@?D?J
K<M<�>JI>JMM@M�I<�>JI?D_^J�?@�-@NNJ<�>JH
!@AD>DaI>D<��->!	�

!<N���CJ

M<N�?J�?D<
������\N
���CJM<N
?J�?D<����
�������

RRR�PAHO�=M�
>JI>PMNJN

!DQPGB<_^J�?J�M@NPGO<?J�?<�<I[GDN@�?JN�M@>PM

NJN�>JIOM<�DI?@A@MDH@IOJ�?@�DIN>MD_^J�@�>JIOM<

������
����

RRR�PAHO�=M�
>JI>PMNJN

DI?@A@MDH@IOJ�?@�K@?D?J�K<M<�>JI>JMM@M�I<�>JI

?D_^J�?@�-@NNJ<�>JH�!@AD>DaI>D<��->!	�

!DQPGB<_^J��@H�GDNO<�<=@MO<��?<�M@G<_^J�?@ADIDOD

Q<�?@�><I?D?<OJN�DIN>MDOJN�

������
����

'JMI<G�,AD>D<G
"G@OMdID>J
?JN�*PID>b

KDJN�?J�"NO<

?J�?@�*<OJ
$MJNNJ�@
RRR�PAHO�=M�
>JI>PMNJN

!DQPGB<_^J��@H�GDNO<�<=@MO<��?JN�GJ><DN�@�?J�CJ

M[MDJ�?@�M@<GDU<_^J�?<N�-MJQ<N�

������
����

RRR�PAHO�=M�
>JI>PMNJN

�KGD><]\J�?<N�-MJQ<N

����������
�DI`>DJ�ZN��
CJM<N�

!DQPGB<?J�?@
<>JM?J�>JH�J
NP=DO@H���
�
?@NO@�"?DO<G

!DQPGB<_^J�?J�B<=<MDOJ�KM@GDHDI<M�?<�-MJQ<�,=

E@ODQ<�

������
����

RRR�PAHO�=M�
>JI>PMNJN

&IO@MKJND_^J�?@�M@>PMNJN�>JIOM<�B<=<MDOJ�KM@GD

HDI<M��AJMHPG<_^J�JP�>JIO@f?J�?@�LP@NO^J�?<
-MJQ<�,=E@ODQ<�

!<N���CJ

M<N�?J�?D<
������\N
���CJM<N
?J�?D<����
�������

RRR�PAHO�=M�
>JI>PMNJN

!DQPGB<_^J�?J�M@NPGO<?J�?<�<I[GDN@�?JN�M@>PM

NJN�>JIOM<�B<=<MDOJ�KM@GDHDI<M��AJMHPG<_^J�JP
>JIO@f?J�?@�LP@NO^J�?<�-MJQ<�,=E@ODQ<�

������
����

RRR�PAHO�=M�
>JI>PMNJN

!DNKJID=DGDU<_^J�K<M<�>JINPGO<�DI?DQD?P<G�?J�?@

N@HK@ICJ��KJIOP<_^J	�I<�-MJQ<�,=E@ODQ<�

������
����

RRR�PAHO�=M�
>JI>PMNJN

&IO@MKJND_^J�?@�M@>PMNJN�>JIOM<�?@N@HK@ICJ
�KJIOP<_^J	�I<�-MJQ<�,=E@ODQ<

!<N���CJ

M<N�?J�?D<
������\N
���CJM<N
?J�?D<����
�������

RRR�PAHO�=M�
>JI>PMNJN

!DQPGB<_^J�?J�M@NPGO<?J�?<�<I[GDN@�?JN�M@>PM

NJN�>JIOM<�?@N@HK@ICJ��KJIOP<_^J	�I<�-MJQ<
,=E@ODQ<�

������
����

RRR�PAHO�=M�
>JI>PMNJN

!DNKJID=DGDU<_^J��@H�GDNO<�<=@MO<��?J�?@N@HK@

ICJ��KJIOP<_^J	�I<�-MJQ<�,=E@ODQ<�<KcN�<I[GD

N@�?JN�M@>PMNJN�@�?<�M@G<_^J�?JN�><I?D?<OJN
LP@�O@M^J�<�-MJQ<�!DN>PMNDQ<�>JMMDBD?<

������
����

'JMI<G�,AD>D<G
"G@OMdID>J
?JN�*PID>b

KDJN�?J�"NO<

?J�?@�*<OJ
$MJNNJ�@
RRR�PAHO�=M�
>JI>PMNJN

!DNKJID=DGDU<_^J�K<M<�>JINPGO<�DI?DQD?P<G�?J�?@

N@HK@ICJ��KJIOP<_^J	�I<�-MJQ<�!DN>PMNDQ<

������
����

RRR�PAHO�=M�
>JI>PMNJN

&IO@MKJND_^J�?@�M@>PMNJN�>JIOM<�?@N@HK@ICJ
�KJIOP<_^J	�I<�-MJQ<�!DN>PMNDQ<

!<N���CJ

M<N�?J�?D<
������\N
���CJM<N
?J�?D<����
�������

RRR�PAHO�=M�
>JI>PMNJN

!DQPGB<_^J�?J�M@NPGO<?J�?<�<I[GDN@�?JN�M@>PM

NJN�>JIOM<�?@N@HK@ICJ��KJIOP<_^J	�I<�-MJQ<
!DN>PMNDQ<�

������
����

RRR�PAHO�=M�
>JI>PMNJN

!DNKJID=DGDU<_^J��@H�GDNO<�<=@MO<��?J�?@N@HK@

ICJ��KJIOP<_^J	�I<�-MJQ<�!DN>PMNDQ<�<KcN
<I[GDN@�?JN�M@>PMNJN

������
����

'JMI<G�,AD>D<G
"G@OMdID>J
?JN�*PID>b

KDJN�?J�"NO<

?J�?@�*<OJ
$MJNNJ�@
RRR�PAHO�=M�
>JI>PMNJN

!DNKJID=DGDU<_^J��@H�GDNO<�<=@MO<��?J�M@NPGO<?J
ADI<G�?J�>JI>PMNJ�

������
����

'JMI<G�,AD>D<G
"G@OMdID>J
?JN�*PID>b

KDJN�?J�"NO<

?J�?@�*<OJ
$MJNNJ�@
RRR�PAHO�=M�
>JI>PMNJN

 ,+ 2/0,�-x�)& ,�!"�-/,3�0�-�/��-/,3&*"+1,

!"  �/$,0 !, .2�!/, -"/*�+"+1" !�  r*�/� *2+& &-�)

!"� t "/"0

�+"5,�&&

.2�!/,�&�n� �/$,0�3�$�0� �!�01/,�!"�/"0"/3�

� �u��HKG<�>JI>JMMaI>D<

->!�u�-@NNJ<�>JH�?@AD>DaI>D<

 /�u� <?<NOMJ�?@�/@N@MQ<

3�$�0+u3")�!"�"0 ,)�/&!��
!"  �/$,0

� ->!
�I<GDNO<�@H� JHPID><_^J�0J>D<G�'JMI<

GDNHJ ��  /

0PK@MDJM
�I<GDNO<�@H�1@>IJGJBD<�?<�&IAJMH<_^J ��  /

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M �� �NNDI<?J�!DBDO<GH@IO@



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

*`?DJ ,K@M<?JM�?@�}P?DJ�@�3b?@J ��  /

�PSDGD<M�?@�0@MQD_JN�$@M<DN ��  /
#PI?<H@IO<G

3DBD< ��  /
1,1�)�!"�3�$�0 �� �

.2�!/, && n  �/$,0�',/+�!� !" 1/���)%,�"+.2�!/�*"+�

1,�3"+ &*"+1,�&+& &�)

 <MBJN 'JMI<?<�?@
1M<=<GCJ "ILP<?M<H@IOJ 3@I>DH@IOJ�&ID>D<G?<� <MM@DM<��/��

�I<GDNO<�@H� JHPID><

_^J�0J>D<G�'JMI<GDNHJ

���CJM<N
N@H<I<DN �� /����������

�I<GDNO<�@H�1@>IJGJBD<
?<�&IAJMH<_^J

���CJM<N
N@H<I<DN �� /����������

,K@M<?JM�?@�}P?DJ�@�3b

?@J

���CJM<N
N@H<I<DN �� /����������

�PSDGD<M�?@�0@MQD_JN�$@

M<DN

���CJM<N
N@H<I<DN �� /����������

3DBD< ���CJM<N
N@H<I<DN �� /����������

 ,+ 2/0,�-x�)& ,�!"�-/,3�0�-�/��-/,3&*"+1,

!"  �/$,0 !, .2�!/, -"/*�+"+1" !�  r*�/� *2+& &-�)

!"� t "/"0

�+"5,�&&&�n�!"0 /&Vl,�"��1/&�2&Vm"0�1u-& �0�!,0� �/$,0

+u3")�!"�"0 ,)�/&!�!"��02-"/&,/

CARGO: ANALISTA EM COMUNICA�ÌO SOCIAL/JORNALISMO

-M@K<M<_^J� ?DQPGB<_^J @ @G<=JM<_^J JAD>D<G ?<N H<O`MD<N ?@ DIO@M@NN@ ?<

 ]H<M< *PID>DK<G� DI>GPNDQ@ Q@D>PG<_e@N ?@ H<O`MD<N ?@ >JHPID><_^J NJ


>D<G M@G<ODQ<N <JN OM<=<GCJN ?JN 3@M@<?JM@N� Q@?<?<N <LP@G<N LP@ ><M<>


O@MDU<H KMJHJ_^J K@NNJ<G� <PSDGD<M < *@N< IJN <NNPIOJN ?@ >@MDHJID<G�

KM@NO<M <NN@NNJM<H@IOJ I< KMJ?P_^J ?@ H<O`MD<N M<?DJAdID><N @ O@G@QDND


Q<N� < >JIA@>_^J ?J =JG@ODH ?D[MDJ DIAJMH<ODQJ ?<  ]H<M< *PID>DK<G� >JI


O@I?J < >JG@O]I@< ?@ <NNPIOJN ?@ DIO@M@NN@ ?J >JMKJ G@BDNG<ODQJ Q@D>PG<?J

IJN cMB^JN ?@ DHKM@IN<� �>JHK<IC<M J -M@ND?@IO@� Q@M@<?JM@N JP N@PN

M@KM@N@IO<IO@N @H @Q@IOJN @H B@M<G� M@BDNOM<I?J JN <>JIO@>DH@IOJN DIN


ODOP>DJI<DN� �>JHK<IC<M <N N@NNe@N G@BDNG<ODQ<N� >JIA@>>DJI<I?J <N H<O`


MD<N EJMI<GbNOD><N < N@M@H JAD>D<GH@IO@ Q@D>PG<?<N NJ=M@ < N@NN^J� >JG@O<M

EPIOJ <JN N@OJM@N <?HDIDNOM<ODQJN ?J G@BDNG<ODQJ� DIAJMH<_e@N DINODOP>DJI<DN

@ ?J>PH@IOJN ?@ DIO@M@NN@ Kf=GD>J K<M< J ?@QD?J <=<NO@>DH@IOJ ?< K[BD


I< QDMOP<G ?J -J?@M )@BDNG<ODQJ *PID>DK<G� H<IO@I?J
< ?@QD?<H@IO@ <OP<GD


U<?<� U@G<M K@G< H<IPO@I_^J� >JIN@MQ<_^J @ @H K@MA@DOJ @NO<?J ?@ API>D


JI<H@IOJ ?JN <K<M@GCJN @G@OMdID>JN PODGDU<?JN K<M< M@BDNOMJ ?<N 0@NNe@N

)@BDNG<ODQ<N� KMJQD?@I>D<M < BM<Q<_^J ?JN KMJIPI>D<H@IOJN ?JN 3@M@<?J


M@N IJN @Q@IOJN @ N@NNe@N ?<  ]H<M<� @ <O@I?@M < JPOM<N ?@O@MHDI<_e@N

?J�-M@ND?@IO@�?J�)@BDNG<ODQJ�*PID>DK<G�

CARGO: ANALISTA EM TECNOLOGIA DA INFORMA�ÌO

/@<GDU<M <ODQD?<?@N ?@ IbQ@G NPK@MDJM� ?@ I<OPM@U< O`>ID><� M@G<>DJI<?<N

<J KG<I@E<H@IOJ� JMB<IDU<_^J� >JJM?@I<_^J� NPK@MQDN^J� <NN@NNJM<H@I


OJ� @NOP?J @ K@NLPDN<� LP@ @IQJGQ@M^J O<M@A<N DI@M@IO@N <J B@M@I>D<H@IOJ

?@ N@MQD_JN ?@ 1& @ ?@ N@BPM<I_< ?< DIAJMH<_^J� ?@N@IQJGQDH@IOJ� DH


KG<IO<_^J JP H<IPO@I_^J ?@ NDNO@H<N ?@ DIAJMH<_^J� DIAM<@NOMPOPM< ?@ 1&

@ HD>MJDIAJMH[OD><� "S@>PO<M <ODQD?<?@N ?@ KG<I@E<H@IOJ @ B@NO^J� @NOP


?J� K@NLPDN<� NPK@MQDN^J O`>ID>< @ <KJDJ @NK@>D<GDU<?J < <P?DOJMD<N @H

NP< [M@< ?@ <OP<_^J� @G<=JM<M DIAJMH<_e@N� G<P?JN� K<M@>@M@N @ JPOMJN ?J


>PH@IOJN ?@ <KJDJ O`>ID>J @ <?HDIDNOM<ODQJ \N PID?<?@N JMB<IDU<>DJI<DN�

-MJNK@>O<M IJQ<N O@>IJGJBD<N K@MODI@IO@N \ NP< [M@< ?@ <OP<_^J� @G<=JM<M

@ <>JHK<IC<M KMJE@OJN K<M< <LPDND_^J ?@ C<M?R<M@N� NJAOR<M@N @ N@MQD_JN

?@ 1&� @G<=JM<M� <Q<GD<M� <OP<GDU<M� HJIDOJM<M @ KMJHJQ@M < PODGDU<_^J ?@ IJM


H<N� KMJ>@?DH@IOJN @ K<?Me@N <KGD>[Q@DN \ NP< [M@< ?@ <OP<_^J� KG<I@E<M�

DHKG@H@IO<M� HJIDOJM<M� <Q<GD<M� H@GCJM<M @ @S@>PO<M <ODQD?<?@N ?@ B@M@I


>D<H@IOJ ?@ N@MQD_JN ?@ 1& @ ?@ N@BPM<I_< ?< DIAJMH<_^J� DIO@M<BDM >JH JN

PNP[MDJN < M@NK@DOJ ?JN N@MQD_JN ?@ 1&� KG<I@E<M� ?@ADIDM� ?@N@IQJGQ@M� >JIAD


BPM<M� O@NO<M @ DHKG<IO<M >JHKJI@IO@N ?@ NDNO@H<N ?@ DIAJMH<_^J @NOMPOP


M<IO@N JP ?@ DIAM<@NOMPOPM< I@>@NN[MDJN K<M< J AJMI@>DH@IOJ ?JN N@MQD_JN

?@ 1&� <?HDIDNOM<M� >JJM?@I<M @ >JIOMJG<M <ODQD?<?@N ?@ <O@I?DH@IOJ < NJGD


>DO<_e@N @ OM<O<H@IOJ ?@ DI>D?@IO@N ?@ KMDH@DMJ @ N@BPI?J IbQ@DN M@G<>DJ


I<?JN <JN N@MQD_JN ?@ 1&� @S@>PO<M <ODQD?<?@N ?@ ?D<BIcNOD>J� NPKJMO@ O`>


ID>J @ H<IPO@I_^J KM@Q@IODQ<� >JMM@ODQ< @ @QJGPODQ< ?JN >JHKJI@IO@N I@


>@NN[MDJN K<M< J AJMI@>DH@IOJ ?JN N@MQD_JN ?@ 1&� <?HDIDNOM<M� >JJM?@I<M

@ >JIOMJG<M <ODQD?<?@N ?@ NPKJMO@ O`>ID>J @ ?@ H<IPO@I_^J @NK@>D<GDU<?JN

KMJQD?JN KJM O@M>@DMJN IJN >JHKJI@IO@N I@>@NN[MDJN K<M< J AJMI@>DH@IOJ

?JN N@MQD_JN ?@ 1&� KM@NO<M NPKJMO@ @ <NN@NNJM<H@IOJ \N ?@H<DN PID?<?@N

?<  ]H<M< *PID>DK<G ?@  [>@M@N LP<IOJ \ NP< [M@< ?@ <OP<_^J� M@<GDU<M

JPOM<N <ODQD?<?@N DI@M@IO@N \ [M@< ?@ 1&�-M@NO<M NPKJMO@ <JN PNP[MDJN ?<

M@?@ ?@ >JHKPO<?JM@N� @IQJGQ@I?J < HJIO<B@H� M@K<MJN @ >JIADBPM<_e@N

?@ @LPDK<H@IOJN @ I< PODGDU<_^J ?J C<M?R<M@ @ NJAOR<M@ ?DNKJIbQ@DN� 1M@D


I<M JN PNP[MDJN IJN <KGD><ODQJN ?DNKJIbQ@DN� ?<I?J NPKJMO@ I< NJGP_^J ?@

KMJ=G@H<N�  JIO<O<M AJMI@>@?JM@N ?@ NJAOR<M@ K<M< NJGP_^J ?@ KMJ=G@H<N

LP<IOJ <JN <KGD><ODQJN <?LPDMD?JN� *JIO<B@H ?JN @LPDK<H@IOJN @ DHKG<I


O<_^J ?JN NDNO@H<N PODGDU<?JN K@G<N PID?<?@N ?@ N@MQD_J @ OM@DI<H@IOJ ?JN

PNP[MDJN� "A@OP<M < H<IPO@I_^J @ >JIN@MQ<_^J ?JN @LPDK<H@IOJN� "A@OP<M

JN =<>F
PKN @ JPOMJN KMJ>@?DH@IOJN ?@ N@BPM<I_< ?JN ?<?JN <MH<U@I<


?JN�  MD<M @ DHKG<IO<M KMJ>@?DH@IOJN ?@ M@NOMD_^J ?J <>@NNJ @ PODGDU<_^J

?< M@?@� >JHJ N@IC<N� @GDHDI<_^J ?@ ?MDQ@N @O>� -<MOD>DK<M ?< <I[GDN@ ?@

K<MO@N�<>@NNcMDJN @ H<O@MD<DN ?@ DIAJMH[OD>< LP@ @SDE<H @NK@>DAD><_^J JP

>JIADBPM<_^J� -M@K<M<M M@G<OcMDJN ?@ <>JHK<IC<H@IOJ ?J OM<=<GCJ O`>ID>J

M@<GDU<?J�

+u3")�!"�"0 ,)�/&!�!"��*W!&,

CARGO: OPERADOR DE çUDIO E VêDEO

,K@M<M H@N< ?@ [P?DJ� NJ= < >JJM?@I<_^J ?J �NN@NNJM 1`>ID>J -<MG<


H@IO<M� =@H >JHJ <PSDGD<M I< HJIO<B@H ?@ H<IPO@I_^J ?@ @LPDK<H@IOJN

?@ NJH� <OP<M >JH < JK@M<_^J ?@ H@N< ?@ DH<B@H� KMJE@_^J� ?<O< NCJR�

?Q?� ?Q><H� I<N N@NNe@N KG@I[MD<N ?<  ]H<M< *PID>DK<G� =@H >JHJ I<N

KJNNbQ@DN N@NNe@N ?J -G@I[MDJ K<M< PODGDU<_^J K@G< >JHPID?<?@� @S@M>@M

JPOM<N�<ODQD?<?@N�>JMM@G<O<N�

+u3")�!"�"0 ,)�/&!�!"��#2+!�*"+1�)

CARGO: AUXILIAR DE SERVI�OS GERAIS

-M@K<M<M @ N@MQDM <GDH@IOJN @ =@=D?<N �><A`� [BP<� NP>JN @ JPOMJN	 <JN QD


NDO<IO@N� K<MG<H@IO<M@N @ API>DJI[MDJN� U@G<M K@G< GDHK@U< @ CDBD@IDU<_^J

?< >JK<� @A@OP<M < GDHK@U< ?@ E<I@G<N� ?DQDNcMD<N� H@N<N� K<M@?@N ?@ <GQ@


I<MD<� <UPG@EJN� H<?@DM<� @N><?<N @ >JMMDHe@N� KDNJN QDOMDAD><?JN� K<QDAG@S�

NDIO@>J� ><?@DM<N� KJGOMJI<N� O@G@AJI@N� H[LPDI<N� KD<N� Q<NJN N<IDO[MDJN�

OJMI@DM<N� KJMO<N� <MH[MDJN� @G@Q<?JM@N� AJMM<_e@N� GDS@DM<N� ><MK@O@N @ >DI


U@DMJN� U@G<I?J <DI?<� KJM OJ?< < GDHK@U< DIO@MI< @ @SO@MI<� DI>GPNDQ@ K[


ODJ @ ><G_<?<N� =@H >JHJ M@NKJIN<=DGDU<M
N@ KJM OJ?JN JN @LPDK<H@IOJN @

PO@INbGDJN�PODGDU<?JN�IJ�N@OJM�

CARGO: VIGIA

"A@OP<M MJI?<N ?@ DINK@_^J K@GJ KM`?DJ @ DH@?D<_e@N� @S<HDI<I?J KJMO<N�

E<I@G<N @ KJMOe@N� K<M< <NN@BPM<M
N@ ?@ LP@ @NO^J ?@QD?<H@IO@ A@>C<?JN�

<O@IO<I?J K<M< @Q@IOP<DN <IJMH<GD?<?@N� DHK@?DM < @IOM<?<� IJ KM`?DJ JP

[M@<N <?E<>@IO@N� ?@ K@NNJ<N @NOM<IC<N @ N@H <POJMDU<_^J� AJM< ?J CJM[


MDJ ?@ OM<=<GCJ� >JIQD?<I?J
<N < N@ M@ODM<M@H� >JHJ H@?D?< ?@ N@BPM<I


_<� >JHPID><M \ >C@AD< DH@?D<O< LP<GLP@M DMM@BPG<MD?<?@ J>JMMD?< ?PM<IO@

N@P KG<IO^J� K<M< LP@ N@E<H OJH<?<N <N ?@QD?<N KMJQD?aI>D<N� U@G<M K@GJ

KM`?DJ @ NP<N DINO<G<_e@N 
 E<M?DH� K[ODJ� >@M><N� HPMJN� KJMOe@N� NDNO@H<N

@G`OMD>JN @ CD?M[PGD>JN 
 OJH<I?J <N KMJQD?aI>D<N LP@ ADU@M@H I@>@NN[MD<N

K<M< @QDO<M MJP=JN� KM@Q@IDM DI>aI?DJN @ JPOMJN ?<IJN�  JIOMJG<M HJQDH@I


O<_^J ?@ K@NNJ<N� Q@b>PGJN� =@IN� H<O@MD<DN� @O>� �O@I?@M @ KM@NO<M DIAJM


H<_e@N <J Kf=GD>J� �O@I?@M @ @A@OP<M GDB<_e@N O@G@AdID><N @�JP M[?DJ LP<I


?J I@>@NN[MDJ� /@BDNOM<M NP< K<NN<B@H K@GJN -JNOJN ?@  JIOMJG@� <>DJ


I<I?J J M@GcBDJ @NK@>D<G ?@ KJIOJ� K<M< >JHKMJQ<M < M@BPG<MD?<?@ ?@ NP<

MJI?<� !@O@M @G@H@IOJN NPNK@DOJN� >JH PNJ ?@ OcSD>JN� O@IO<ODQ< ?@ APM


OJ� <OJN J=N>@IJN� Q<I?<GDNHJ� N@BPM<I?J JN H@NHJN <O` < >C@B<?< ?<

<POJMD?<?@ >JHK@O@IO@� JP <DI?<� @I><HDIC<M <O` < ?@G@B<>D< ?@ KJGb>D<�

�O@I?@M @Q@IOJN ?DQ@MNJN >JHJ� Q@NOD=PG<M� >JIBM@NNJN� AJMH<OPM<N @ @O>�

1JH<M KMJQD?aI>D<N KM@GDHDI<M@N IJ ><NJ ?@ DI>aI?DJN� O@IO<I?J >JIOMJG<M

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M �� �NNDI<?J�!DBDO<GH@IO@



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

J AJBJ <O` < >C@B<?< ?J  JMKJ ?@ �JH=@DMJ� !@O@M H@IJM@N DIAM<OJM@N�

@I><HDIC<I?J
JN <J  JIN@GCJ 1PO@G<M� QD< -JGb>D< *DGDO<M JP  DQDG� "S@>P


O<M�JPOM<N�O<M@A<N�>JMM@G<O<N�

 ,+ 2/0,�-x�)& ,�!"�-/,3�0�-�/��-/,3&*"+1,

!"  �/$,0 !, .2�!/, -"/*�+"+1" !�  r*�/� *2+& &-�)

!"� t "/"0

�+"5,�&3�n�.2�!/,0�!�0�-/,3�0�,�'"1&3�0

%RE5;�45��B3>;1A94145��0PK@MDJM

'A>E1�&2:5C9E1

�1A7>B +>C1;�45
@D5BCU5B

$1CPA91B���(D5B	
CU5B�?>A�<1CPA91

-1;>A�45
3141�@D5B	
CN>

'>=CD1ON>
<KF9<1

�I<GDNO<�@H� JHPID><

_^J�0J>D<G�'JMI<GDNHJ
�I<GDNO<�@H�1@>IJGJBD<
?<�&IAJMH<_^J

��


�)bIBP<�-JMOP

BP@N<����

�&IAJMH[OD><����

�)@BDNG<_^J��[

ND><����

� JIC@>DH@IOJN
"NK@>bAD>JN����

��KJIOJ ���KJIOJN

%RE5;�45��B3>;1A94145��*`?DJ

'A>E1�&2:5C9E1
�1A7>B +>C1;�45

@D5BCU5B
$1CPA91B���(D5BCU5B
?>A�<1CPA91

-1;>A�45�31	
41�@D5BCN>

'>=CD1ON>
<KF9<1

,K@M<?JM�?@
}P?DJ�@�3b?@J ��


�)bIBP<�-JMOPBP@

N<����

�&IAJMH[OD><����

�*<O@H[OD><����

�)@BDNG<_^J��[ND><�
��

� JIC@>DH@IOJN
"NK@>bAD>JN����

��KJIOJ ���KJIOJN

%RE5;�45��B3>;1A94145��#PI?<H@IO<G

'A>E1�&2:5C9E1
�1A7> +>C1;�45

@D5BCU5B
$1CPA91B���(D5BCU5B
?>A�<1CPA91

-1;>A�45�3141
@D5BCN>

'>=CD1ON>
<KF9<1

�PSDGD<M�?@�0@MQD

_JN�$@M<DN
3DBD<

��


�)bIBP<�-JMOPBP@

N<����

�*<O@H[OD><����

�)@BDNG<_^J��[ND

><����

��KJIOJ ���KJIOJN

 ,+ 2/0,�-x�)& ,�!"�-/,3�0�-�/��-/,3&*"+1,

!"  �/$,0 !, .2�!/, -"/*�+"+1" !�  r*�/� *2+& &-�)

!"� t "/"0

�+"5, 3 n  ,+1"x!,0 -/,$/�*t1& ,0 !�0 -/,3�0 ,�'"1&�

3�0

+u3")�!"�"0 ,)�/&!�!"��#2+!�*"+1�)

��)�&*���,/ # �)����*�)- I&*���)� *�5�- � �

 JIO@d?JN�KMJBM<HYOD>JN�K<M<�JN�?JDN�><MBJN�?@�+`Q@G�#PI?<H@IO<G

)`IBP<�-JMOPBP@N<

�� )@DOPM< @ DIO@MKM@O<_^J ?@ O@SOJN ?@ Q<MD<?JN BaI@MJN ?DN>PMNDQJN� �� )DI


BP<B@H AJMH<G @ DIAJMH<G� �� ,M<GD?<?@ @ @N>MDO<� �� 0DIdIDHJN @ <IOdID


HJN� ��  JIJO<_^J @ ?@IJO<_^J� �� -JIOP<_^J� �� �N >G<NN@N ?@ K<G<QM<N @

NP<N AG@Se@N� �� "HKM@BJ ?<N >G<NN@N ?@ K<G<QM<N� Q@M=JN� <?E@ODQJN� NP=N


O<IODQJN� KMJIJH@N� KM@KJND_e@N @ >JIEPI_e@N� ��  JI>JM?]I>D<N Q@M=<G @

IJHDI<G������ J@N^J�@�>J@MaI>D<�O@SOP<G�

*<O@HYOD><

�� ,K@M<_e@N <MDOH`OD><N API?<H@IO<DN� <?D_^J� NP=OM<_^J� HPGODKGD><_^J

@ ?DQDN^J� �� ,K@M<_e@N >JH IfH@MJN DIO@DMJN @ IfH@MJN AM<>DJI[MDJN� ��

 [G>PGJ >JH IfH@MJN ?@>DH<DN� �� -JOaI>D<N @ M<bU@N� �� 0DNO@H<N ?@ PID


?<?@N� ����  JHKMDH@IOJ� ���� 0PK@MAb>D@� ���� 3JGPH@� ���� 1@HKJ� �� /<


U^J� KMJKJM_^J @ M@BM< ?@ OMaN NDHKG@N� �� -JM>@IO<B@H @ EPMJN NDHKG@N� ��

"LP<_e@N� DI@LP<_e@N @ NDNO@H<N ?@ @LP<_e@N ?J ��q @ ?J ��q BM<PN� ��

}M@<N @ K@MbH@OMJN ?@ ADBPM<N B@JH`OMD><N� ���� .P<?M<?J� ���� /@O]IBPGJ�

���� -<M<G@GJBM<HJ� ���� )JN<IBJ� ���� 1M<K`UDJ� ����  bM>PGJ� ��� 3JGPH@N

?J >P=J� ?J =GJ>J M@O<IBPG<M @ ?J >DGDI?MJ� ��� �KGD><_e@N ?< H<O@H[OD>< <

KMJ=G@H<N�?J�?D<�<�?D<�

)@BDNG<]\J��YND><

�� )@D ,MB]ID>< *PID>DK<G ?@  [>@M@N�*1 �<OP<GDU<?< <O` < "H@I?< Iq ���

?@ ����������	� 1bOPGJ && u !< ,MB<IDU<_^J ?JN -J?@M@N�  <KbOPGJ & u !J

-J?@M )@BDNG<ODQJ� �� )@D  JHKG@H@IO<M Iq ���� ?@ ���������� �-G<IJ ?@

 <MBJN�  <MM@DM< @ 3@I>DH@IOJ ?JN 0@MQD?JM@N -f=GD>JN ?<  ]H<M< *PID


>DK<G ?@  [>@M@N
*1	�  <KbOPGJ & u !<N !DNKJND_e@N -M@GDHDI<M@N�  <KbOPGJ

&&�u�!J�.P<?MJ�?@�-@NNJ<G�

+u3")�!"�"0 ,)�/&!�!"��*W!&,

��)�&��&'�)��&)����c,� &���-d��&

)`IBP<�-JMOPBP@N<

�� )@DOPM<� >JHKM@@IN^J @ DIO@MKM@O<_^J ?@ O@SOJN ?@ Q<MD<?JN BaI@MJN ?DN


>PMNDQJN� <N >JI?D_e@N ?@ KMJ?P_^J ?@ PH O@SOJ @ <N H<M><N >JHKJND>D


JI<DN ?@ BaI@MJN O@SOP<DN ?DQ@MNJN� �� 3<MD@?<?@N GDIBPbNOD><N� �� )DIBP<


B@H AJMH<G @ DIAJMH<G ?< @N>MDO< K<?M^J� JM<GD?<?@ @ @N>MDO<� �� 0DBIDAD><


_^J ?<N K<G<QM<N� NDIJIbHD<� <IOJIbHD<� CDK@MJIbHD<� ?@IJO<_^J @ >JIJO<


_^J� ADBPM<N ?@ GDIBP<B@H �� -JIOP<_^J� �� �N >G<NN@N ?@ K<G<QM<N @ NP<N

AG@Se@N� �� "NOMPOPM< @ AJMH<_^J ?<N K<G<QM<N� �� "HKM@BJ ?@ <?E@ODQJN�

KMJIJH@N� <?Q`M=DJN� >JIEPI_e@N @ KM@KJND_e@N� �� -@MbJ?JN >JHKJNOJN

KJM >JJM?@I<_^J @ NP=JM?DI<_^J� ��� "HKM@BJ ?@ HJ?JN @ O@HKJN Q@M


=<DN� ���  JI>JM?]I>D<N Q@M=<G @ IJHDI<G� M@BaI>D<N Q@M=<G @ IJHDI<G� >J


GJ><_^J KMJIJHDI<G� ���  J@N^J @ >J@MaI>D< O@SOP<G� DIO@MO@SOP<GD?<?@� <M


BPH@IO<_^J�

*<O@HYOD><

��  JIEPIOJN� ���� /@KM@N@IO<_^J� ���� /@G<_^J ?@ K@MODIaI>D< @ ?@ DI>GP


N^J� ���� ,K@M<_e@N >JH >JIEPIOJN� ��  JIEPIOJN +PH`MD>JN� ���� +<OP


M<DN� ���� &IO@DMJN� ���� /<>DJI<DN� ���� &MM<>DJI<DN� ���� /@<DN� ���� &IO@MQ<


GJN M@<DN� ���� ,K@M<_e@N� KMJKMD@?<?@N� <KGD><_e@N� �� 0DNO@H<N ?@ 2ID


?<?@N ?@ *@?D?<N� ����  JHKMDH@IOJ� [M@<� QJGPH@� H<NN<� O@HKJ� ����

1M<INAJMH<_e@N ?@ PID?<?@N ?@ H@?D?<N� �� $M<I?@U<N KMJKJM>DJI<DN� ��

�� /<U^J� KMJKJM_^J� M@BM< ?@ OMaN NDHKG@N @ >JHKJNO<� ?DQDN^J ?@ BM<I


?@U<N @H K<MO@N KMJKJM>DJI<DN� H`?D<N� ���� -JM>@IO<B@H� �� *<O@H[OD


>< ADI<I>@DM<� ���� 'PMJN NDHKG@N @ >JHKJNOJN� ���� !@N>JIOJ NDHKG@N� ��

"LP<_e@N� ���� !J ��q @ ?J ��q BM<PN� ���� "SKJI@I>D<DN @ GJB<MbOHD><N� ��

�� 0DNO@H<N ?@ @LP<_e@N� �� -MJBM@NNe@N� ���� �MDOH`OD><N� ���� $@JH`


OMD><N� �� +J_e@N ?@ "NO<ObNOD><� ���� -JKPG<_^J @ <HJNOM<� ���� 3<MD[Q@DN

>JIObIP<N @ ?DN>M@O<N� ���� $M[AD>JN� ���� !DNOMD=PD_^J ?@ AM@LPaI>D<N� ����

*`?D<� H@?D<I< @ HJ?<� ���� -MJ=<=DGD?<?@N� �� /@NJGP_^J ?@ KMJ=G@H<N

<�K<MODM�?@�NDOP<_e@N�CDKJO`OD><N�@�?J�>JOD?D<IJ�

&IAJMHYOD><

�� %<M?R<M@� ����  JI>@DOJN =[ND>JN� ���� -@MDA`MD>JN� ���� *@DJN ?@ <MH<


U@I<H@IOJ ?@ ?<?JN� ���� -MJ>@NN<?JM@N� �� 0JAOR<M@� ����  JI>@DOJN =[


ND>JN� ����  c?DBJN H<GD>DJNJN �*<GR<M@	 @ A@MM<H@IO<N ?@ KMJO@_^J ��I


ODH<GR<M@	� ���� *0 4DI?JRN �� -MJ� ���� "?DOJM@N ?@ O@SOJN� )D=M@,AAD>@

4MDO@M ������� @ *0 4JM? ����� ���� -G<IDGC<N @G@OMdID><N� )D=M@,AAD>@  <G>

������� @ *0 "S>@G ����� �� &IO@MI@O� ����  JI>@DOJN =[ND>JN @ N@BPM<I_<�

���� +<Q@B<?JM@N� &IO@MI@O "SKGJM@M ��� *D>MJNJAO "?B@ ��������� *JUDGG<

#DM@AJS ������� $JJBG@  CMJH@ ������������� � ����  JI>@DOJ @ PNJ ?@ @


H<DG��������PN><�I<�R@=�

)@BDNG<]\J��YND><

�� )@D ,MB]ID>< *PID>DK<G ?@  [>@M@N�*1 �<OP<GDU<?< <O` < "H@I?< Iq ���

?@ ����������	� 1bOPGJ & u !DNKJND_e@N -M@GDHDI<M@N�  <KbOPGJ & u !J *PID


>bKDJ @  <KbOPGJ && u !<  JHK@OaI>D<� 1bOPGJ && u !< ,MB<IDU<_^J ?JN -J


?@M@N�  <KbOPGJ & u !J -J?@M )@BDNG<ODQJ� �� )@D  JHKG@H@IO<M Iq ���� ?@

���������� �-G<IJ ?@  <MBJN�  <MM@DM< @ 3@I>DH@IOJ ?JN 0@MQD?JM@N -f


=GD>JN ?<  ]H<M< *PID>DK<G ?@  [>@M@N
*1	�  <KbOPGJ & u !<N !DNKJND_e@N

-M@GDHDI<M@N�  <KbOPGJ && u !J .P<?MJ ?@ -@NNJ<G�  <KbOPGJ &&& u !J 3@I>D


H@IOJ��?<N�3<IO<B@IN��!<N�$M<ODAD><_e@N�@�?<��>PHPG<_^J�

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M �� �NNDI<?J�!DBDO<GH@IO@



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

 JIC@>DH@IOJN�"NK@>`AD>JN

��  JIC@>DH@IOJN <>@M>< ?@ NJIJMDU<_^J� HJIO<B@H @ JK@M<_^J ?@ NDNO@


H<N ?@ NJH @ ?@ ODKJN ?@ <MM<IEJ ?@ ><DS<N ?@ NJH �><=JN� >JI@Se@N� ?DN


KJND_e@N NPMMJPI?� HJIDOJM@N ?@ M@OJMIJ @ NDHDG<M@N	� �� ,K@M<_^J ?@ H@


N<N ?@ NJH ?DBDO<DN @ <I<GcBD><N� NP<N API_e@N� @LP<GDU<_^J @ @A@DOJN� ��

2ODGDU<_^J� H<IPN@DJ @ ><M<>O@MbNOD><N ?@ HD>MJAJI@N� �� &INO<G<_^J @ JK@


M<_^J ?@ NDNO@H<N NDHKG@N ?@ KMJE@_^J �HD>MJ>JHKPO<?JM JP IJO@=JJF @

KMJE@OJM HPGODHb?D<	� ?@O@>_^J ?@ KMJ=G@H<N @ ODKJN ?@ ><=JN @ >JI@Se@N

H<DN PODGDU<?JN� �� ,K@M<_^J @ H<IPO@I_^J KM@Q@IODQ< ?@ @LPDK<H@IOJN

?@ <P?DJQDNP<G �M@OMJKMJE@OJM� KMJE@OJM ?@ NGD?@N� KMJE@OJM HPGODHb?D<� >]


H@M< ?@ Qb?@J� HD>MJ>JHKPO<?JM� Qb?@J� !3! KG<T@M @ =GP
M<T� H@N< ?@

NJH� >JI@>OJM@N ?@ NJH @ DH<B@H <I<GcBD>JN @ ?DBDO<DN	� �� ,K@M<_^J ?@

NJAOR<M@N @NK@>bAD>JN K<M< NJH @ DH<B@H� �� 1M<INHDNN^J ?@ NJH @ DH<


B@H�����0@BPM<I_<�IJ�OM<=<GCJ�

+u3")�!"�"0 ,)�/&!�!"��02-"/&,/

��)�&*� �%�# *+� �$ �&$,% ��I[& *&� �#�!&)%�# *$& �

�%�# *+���$�+��%&#&� ����� %�&)$�I[&

 JIO@d?JN KMJBM<HYOD>JN >JHPIN <JN ?JDN ><MBJN ?@ +`Q@G 0PK@MDJM

)`IBP<�-JMOPBP@N<

�� )@DOPM<� >JHKM@@IN^J @ DIO@MKM@O<_^J ?@ Q<MD<?JN BaI@MJN ?DN>PMNDQJN�

�� �N >JI?D_e@N ?@ KMJ?P_^J ?@ PH O@SOJ @ <N H<M><N >JHKJND>DJI<DN ?@

BaI@MJN O@SOP<DN ?DQ@MNJN� �� )DIBP<B@H @ <?@LP<_^J NJ>D<G� ���� 3<MD@?<


?@N GDIBPbNOD><N @ N@PN ?@O@MHDI<IO@N NJ>D<DN� M@BDJI<DN� CDNOcMD>JN @ DI?DQD


?P<DN� ���� /@BDNOMJN AJMH<G @ DIAJMH<G ?< GDIBP<B@H� JM<GD?<?@ @ @N>MDO<� ��

�NK@>OJN GDIBPbNOD>JN I< >JINOMP_^J ?J O@SOJ� ���� #JI`OD><� KMJNc?D<� JM


OJBM<AD<� ���� *JMAJGJBD<� AJMH<_^J� >G<NNDAD><_^J @ AG@S^J ?<N K<G<QM<N� ��

�� 0DIO<S@� AM<N@� JM<_^J� K@MbJ?JN >JHKJNOJN KJM >JJM?@I<_^J @ NP=JM?D


I<_^J� >JI>JM?]I>D<N Q@M=<G @ IJHDI<G� M@BaI>D<N Q@M=<G @ IJHDI<G� >JGJ


><_^J KMJIJHDI<G� @HKM@BJ ?@ IJH@N� KMJIJH@N� >JIEPI_e@N� <?Q`M=DJN�

KM@KJND_e@N� HJ?JN @ O@HKJN Q@M=<DN� ���� 0@H]IOD><� KJGDNN@HD<� NDIJIb


HD<� K<MJIbHD<� CJHJIbHD<� CDK@MJIbHD<� ?@IJO<_^J @ >JIJO<_^J� ADBPM<N

?@ GDIBP<B@H� �� 1@SOP<GD?<?@� >J@N^J� >J@MaI>D<� <MBPH@IO<_^J @ DIO@M


O@SOP<GD?<?@�����-JIOP<_^J�

&IAJMHYOD><

�� %<M?R<M@� ����  JI>@DOJN =[ND>JN� ���� -@MDA`MD>JN� ���� *@DJN ?@ <MH<


U@I<H@IOJ ?@ ?<?JN� ���� -MJ>@NN<?JM@N� �� 0JAOR<M@� ����  JI>@DOJN =[


ND>JN� ����  c?DBJN H<GD>DJNJN �*<GR<M@	 @ A@MM<H@IO<N ?@ KMJO@_^J ��I


ODH<GR<M@	� ���� *0 4DI?JRN �� -MJ� ���� "?DOJM@N ?@ O@SOJN� )D=M@,AAD>@

4MDO@M ������� @ *0 4JM? ����� ���� -G<IDGC<N @G@OMdID><N� )D=M@,AAD>@  <G>

������� @ *0 "S>@G ����� �� &IO@MI@O� ����  JI>@DOJN =[ND>JN @ N@BPM<I_<�

���� +<Q@B<?JM@N� &IO@MI@O "SKGJM@M ��� *D>MJNJAO "?B@ ��������� *JUDGG<

#DM@AJS ������� $JJBG@  CMJH@ ������������� � ����  JI>@DOJ @ PNJ ?@ @


H<DG��������PN><�I<�R@=�

)@BDNG<]\J��YND><

�� )@D ,MB]ID>< *PID>DK<G ?@  [>@M@N�*1 �<OP<GDU<?< <O` < "H@I?< Iq ���

?@ ����������	� 1bOPGJ & u !DNKJND_e@N -M@GDHDI<M@N�  <KbOPGJ & u !J *PID


>bKDJ @  <KbOPGJ && u !<  JHK@OaI>D<� 1bOPGJ && u !< ,MB<IDU<_^J ?JN -J


?@M@N�  <KbOPGJ & u !J -J?@M )@BDNG<ODQJ� �� /@BDH@IOJ &IO@MIJ ?<  ]H<M<

*PID>DK<G ?@  [>@M@N �/@NJGP_^J Iq ��� ?@ ���������� <OP<GDU<?< <O` <

/@NJGP_^J Iq ��� ?@ ����������	� 1bOPGJ & u !<  ]H<M< *PID>DK<G� 1bOPGJ &&

u !JN �MB^JN ?<  ]H<M< *PID>DK<G� 1bOPGJ 5&& u !< �?HDIDNOM<_^J &IO@M


I<� �� )@D  JHKG@H@IO<M Iq ���� ?@ ���������� �-G<IJ ?@  <MBJN�  <MM@DM<

@ 3@I>DH@IOJ ?JN 0@MQD?JM@N -f=GD>JN ?<  ]H<M< *PID>DK<G ?@  [>@M@N


*1	�  <KbOPGJ & u !<N !DNKJND_e@N -M@GDHDI<M@N�  <KbOPGJ && u !J .P<?MJ

?@ -@NNJ<G�  <KbOPGJ &&& u !J 3@I>DH@IOJ� ?<N 3<IO<B@IN� ?<N $M<ODAD><


_e@N @ ?< �>PHPG<_^J�  <KbOPGJ &3 u !< �Q<GD<_^J ?@ !@N@HK@ICJ #PI


>DJI<G�� <KbOPGJ�3�u�!<�"QJGP_^J�#PI>DJI<G�

 JIO@d?J KMJBM<HYOD>J @NK@>`AD>J � JIC@>DH@IOJN "NK@>`AD>JN� ?@

><?<�><MBJ�?@�+`Q@G�0PK@MDJM

�+�)&01��"*� ,*2+& �Vl,�0, &�)�',/+�)&0*,

�� 1@JMD< ?J 'JMI<GDNHJ� ����  JI>@DOJN @ HJ?@GJN O@cMD>JN� ������ "O<K<N�

������ 1@I?aI>D<N� ������  <M<>O@MbNOD><N ?J 'JMI<GDNHJ� ������ $aI@MJN�

���� +JOb>D<� ������ !DN>PMNJ ?< IJOb>D<� ������  MDO`MDJN ?@ IJOD>D<=DGD?<?@�

������ -MJ?P_^J NJ>D<G ?< IJOb>D<� �������� �B@I?<H@IOJ� �������� +@RN


H<FDIB� �������� $<O@F@@K@M� �������� "A@DOJN ?< IJOb>D<� ���� ,=E@ODQD?<?@

@ DIO@MKM@O<_^J ?J A<OJ EJMI<GbNOD>J� ���� -@IN<?JM@N� ���� �=JM?<B@IN >G[N


ND><N� �� %DNOcMD< ?< &HKM@IN< IJ �M<NDG� ���� "QJGP_^J ?@ GDIBP<B@H @ O`>


ID><� ���� -@MNJI<GD?<?@N� ���� *@DJN @ Q@b>PGJN� ���� &HKM@NNJ� ���� "G@


OMdID>J� ���� !DBDO<G� ���� �NK@>OJN KJGbOD>JN� @>JIdHD>JN @ NJ>D<DN� �� �N


N@NNJMD< ?@ &HKM@IN<� ���� /@G<>DJI<H@IOJ >JH < DHKM@IN<� ���� /@G<>D


JI<H@IOJ >JH <N AJIO@N� ���� -MJ?POJN ?< <NN@NNJMD< ?@ DHKM@IN<� ����

$@M@I>D<H@IOJ ?@ >MDN@� ���� �OMD=PD_e@N ?J <NN@NNJM ?@ DHKM@IN<� ����

-G<I@E<H@IOJ @ KJGbOD><N ?@ >JHPID><_^J @H <NN@NNJMD< ?@ DHKM@IN<� ����

�NN@NNJMD< DIO@MI< @ @SO@MI<� ���� �NN@NNJMD< ?@ DHKM@IN< I< <?HDIDNOM<


_^J Kf=GD><� ��  JHPID><_^J DINODOP>DJI<G Kf=GD><� �� 1`>ID><N EJMI<GbNOD


><N� ���� "IOM@QDNO<� ���� /@?<_^J @ @NODGJ� ���� "NOMPOPM< ?< IJOb>D<� ����

-MJ>@NNJN ?@ KMJ?P_^J� @?D_^J @ ?DAPN^J ?@ IJOb>D<N K<M< JN H@DJN DH


KM@NNJN� @G@OMdID>J @ ?DBDO<G� �� )DIBP<B@H EJMI<GbNOD><� ���� 1@G@EJMI<GDNHJ�

���� 'JMI<GDNHJ DHKM@NNJ� ���� /<?DJEJMI<GDNHJ� ���� 4@=EJMI<GDNHJ� ����

#JOJEJMI<GDNHJ� ���� '<MBe@N ?< [M@<� �� ZOD>< @H 'JMI<GDNHJ� ����  c?D


BJ ?@ `OD>< ?JN EJMI<GDNO<N =M<NDG@DMJN� ����  JI?PO< `OD>< @ < DIAJMH<_^J�

�� 'JMI<GDNHJ @NK@>D<GDU<?J� ����  <M<>O@MbNOD><N� ������ 0@BH@IO<_^J @H

Hb?D< DHKM@NN<� @G@OMdID>< @ ?DBDO<G� ���� 'JMI<GDNHJ JMB<IDU<>DJI<G� �� 'JM


I<GDNHJ�@�>JIQ@MBaI>D<�O@>IJGcBD><�������OP<GD?<?@N�@H�'JMI<GDNHJ�

�+�)&01��"*�1" +,),$&��!��&+#,/*�Vl,

�� #PI?<H@IOJN ?< >JHKPO<_^J� ���� �MLPDO@OPM< @ JMB<IDU<_^J ?@ >JH


KPO<?JM@N� ����  JHKJI@IO@N ?@ PH >JHKPO<?JM� ���� *@HcMD<N KMDH[MD<

@ N@>PI?[MD<� ���� !DNKJNDODQJN ?@ @IOM<?< @ N<b?<� ���� /�&!� ODKJN @ ><


M<>O@MbNOD><N� �� �<I>J ?@ ?<?JN� ���� 0DNO@H< ?@ B@M@I>D<H@IOJ ?@ =<I>J

?@ ?<?JN� ���� *J?@GJ M@G<>DJI<G� ������ +JMH<GDU<_^J ?@ ?<?JN� ������ 3D


Ne@N� ������ 1M<IN<_e@N� ������ &IO@BMD?<?@ ?@ ?<?JN� ������ �<>FPKN �MJOD


I<N� ?PHKDIB @ M@>JQ@MT	� ���� )DIBP<B@H 0.)� �� -MJBM<H<_^J ?@ NDNO@


H<N� ���� -MJBM<H<_^J KMJ>@?PM<G� ���� -MJBM<H<_^J JMD@IO<?< < J=E@OJN�

������ %@M<I_<� ������  G<NN@� ������ ,=E@OJ� ������ -JGDHJMADNHJ� ������ 0J


=M@><MB< @ NJ=M@N>MDO< ?@ H`OJ?JN� ���� "NOMPOPM< ?@ ?<?JN� ������ -DGC<�

������ #DG<� ������ }MQJM@N� ���� )DIBP<B@H ?@ KMJBM<H<_^J -TOCJI� �� /@


?@N ?@  JHKPO<?JM@N� ���� "G@H@IOJN ?@ DIO@M>JI@S^J ?@ M@?@N ?@ >JH


KPO<?JM@N �CP=� NRDO>C� =MD?B@� MJO@<?JM� B<O@R<T	� ���� �MLPDO@OPM< 1 -�

&-� ���� *J?@GJ ,0&� ���� /@?@N N@H ADJ� ������ -<?Me@N &""" ������� ��

���� 0@BPM<I_< @H M@?@N N@H ADJ �4"-� 4-�� 4-��	� ���  JHKPO<_^J

@H IPQ@H� �� 0@BPM<I_< ?< &IAJMH<_^J� ���� #DM@R<GG� ���� &!0 @ &-0� ��

�� 00)�1)0� &-0@> @ 3-+� ����  MDKOJBM<AD< NDH`OMD>< @ <NNDH`OMD><� ����

#PI_e@N C<NC� �� 0DNO@H<N ,K@M<>DJI<DN� ���� "NOMPOPM< B@M<G ?@ PH NDNO@


H< JK@M<>DJI<G� ���� -MJ>@NNJN @ 1CM@<?N� ���� -<BDI<_^J @ N@BH@IO<_^J

?@ H@HcMD<� ���� 0DNO@H<N ?@ <MLPDQJN �+1#0� #�1� "51�	� ���� *[LPDI<

QDMOP<G� ���� 0DNO@H<N JK@M<>DJI<DN 4DI?JRN @ )DIPS� &INO<G<_^J @ >JIADBP


M<_^J�?@�NDNO@H<�@�<H=D@IO@�JK@M<>DJI<G�

 ,+ 2/0,�-x�)& ,�!"�-/,3�0�-�/��-/,3&*"+1,

!"  �/$,0 !, .2�!/, -"/*�+"+1" !�  r*�/� *2+& &-�)

!"� t "/"0

�+"5,�3&�n��$s+ &�� /"!"+ &�!��!,0� ,//"&,0

�$s+ &��� � Y "/"0

"I?@M@_J���3"+&!��0"1"�!"�0"1"*�/,�����

�<DMMJ�� "+1/,

 } "/"0�
�*1

 ,+ 2/0,�-x�)& ,�!"�-/,3�0�-�/��-/,3&*"+1,

!"  �/$,0 !, .2�!/, -"/*�+"+1" !�  r*�/� *2+& &-�)

!"� t "/"0

�+"5,�3&&���*,!"),�!"�"+!"/"V�*"+1,�!"�"+3"),-"

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M �� �NNDI<?J�!DBDO<GH@IO@



pcimarkpci MDAwMDowMDAwOjAwMDA6MDAwMDowMDAwOmZmZmY6YzkxMjphODRi:RnJpLCAwNyBTZXAgMjAxOCAxMjowNTowOSAtMDMwMA==

"+!"/"V�*"+1, !, "+3"),-"  ,* � !, 2*"+1�Vl,  ,*�

-/,��1v/&� !"  �+!&!�1, -�$�+1" !� 1�5� !" &+0 /&Vl,�

&+0 /&1,�+�� ,+!&Vl,�!"�-"00,�� ,*�!"#& &s+ &���->!�

2IDQ@MND?<?@�#@?@M<G�?@�*<OJ�$MJNNJ�u Campus ?@� PD<=[
-Mc
/@DOJMD<��?HDIDNOM<ODQ<
$@MaI>D<�?@�"S<H@N�@� JI>PMNJN
/@A�� JI>PMNJ�?<� ]H<M<�*PID>DK<G�?@� [>@M@N�*1�u� JHKMJQ<_^J�?@
 <I?D?<OJ�->!
�Q��#@MI<I?J� JMMa<�?<� JNO<��������u��<DMMJ��J<�"NK@M<I_<
 PD<=[�u�*1
 "-�������
���

 �*�/��*2+& &-�)�!"� )t2!&�

 r*�/��*2+& &-�)
 r*�/��*2+& &-�)�!"� )t2!&��"01�!,�!"�*�1,�$/,00,

1"/ "&/,�1"/*,��!&1&3,��,� ,+1/�1,�+j����������
/"#"/"+1"��.2&0&Vl,�!"� ,*�201u3")

 r*�/��*2+& &-�)�!"� )t2!&�

"01�!,�!"�*�1,�$/,00,

1"/ "&/, 1"/*, �!&1&3, �,  ,+1/�1, +j ��������� /"#"/"+�

1" �.2&0&Vl, !"  ,*�201u3") �  ,+1/�1�+1"�  ]H<M< *PID>D


K<G ?@  G[P?D<�  +-'
 ���������������
�� @  ,+1/�1�!�� -)  ,


*"/ &, !"  ,*�201&3"&0 )1!� 
  +-'
 ���������������
�� 
 !,

,�'"1,� ���� , KM@N@IO@ 1@MHJ �?DODQJ O@H KJM J=E@ODQJ M@@NO<=@G@>@M J

@LPDGb=MDJ�@>JIdHD>J
�ADI<I>@DMJ�?JN�DO@IN�KM@QDNOJN�I<�O<=@G<�<=<DSJ�

!"0 /&Vl, 2+&!�!" .1!"
 *�/ ��!&01/&�2&!,/� 3�),/��12�)

$�0,)&+�� ,*2* )&1/,0 ����� -"1/,�/}0 /������

!,�3�),/� ,�Q<GJM�K<M<�JN�M@A@MD?JN�DO@IN�K<NN<�<�N@M�?@�

!"0 /&Vl, -/"V,��12�) � /W0 &*, -/"V,�/"".2&)&�/�!,

$�0,)&+�� ,*2* /������ /������ /������

i�q 
 � EPNODAD><ODQ< ?J <>M`N>DHJ J>JMM@ @H A<>@ ?< <GO< NJ=M@ J >JH=PNOb


Q@G� >JIAJMH@ ?@HJINOM<?J <OM<Q`N ?@ +JO<N #DN><DN <I@S<?<N IJ M@LP@MD


H@IOJ� !� !,1�Ys, ,/Y�*"+1�/&�� �N ?@NK@N<N ?@>JMM@IO@N ?@NO@

DINOMPH@IOJ >JMM@M^J KJM >JIO< ?J JM_<H@IOJ KMcKMDJ� !&0-,0&Yt"0 #&


+�&0� #D><H DI<GO@M<?<N <N ?@H<DN >G[PNPG<N >JIOM<OP<DN @NO<=@G@>D?<N IJ

 JIOM<OJ �?HDIDNOM<ODQJ� >@G@=M<?J @IOM@ <N K<MO@N @H ?<O< ?@ �����������

*�/ &") -"/"&/� /& �/1" 
 -M@ND?@IO@�  G[P?D< 
 *1� �� ?@ �BJNOJ

?@������

 �*�/��*2+& &-�)�!"�!&�*�+1&+,

 r*�/��*2+& &-�)�!"�!&�*�+1&+,
"!&1�)�!"�-/"$l,�-/"0"+ &�)�+j
���������

 r*�/��*2+& &-�)�!"�!&�*�+1&+,�*1

"!&1�)�!"�-/"$l,�-/"0"+ &�)�+j
���������

,�'"1,�  JIOM<O<_^J ?@ @HKM@N<�@HDNNJM< K<M< Q@D>PG<_^J @H 13

�=@MO<� ?@ 31yN KMJ?PUD?JN�?DMDBD?JN K@G<  ]H<M< *PID>DK<G ?@ !D<H<IOD


IJ�*1�

1&-,� *@IJM�KM@_J�

!�1��!"���"/12/�� ���?@�N@O@H=MJ�?@������

%,/t/&,����C��HDI�

), �)� 0@?@ ?<  ]H<M< *PID>DK<G ?@ !D<H<IODIJ� NDOJ �Q� !@N@H=<MB<


?JM '�-�#� *@I?@N� ����� u '<M?DH "G?JM<?J u !D<H<IODIJ�*1� #JI@� ���	

���
����� , KMJ>@?DH@IOJ GD>DO<OcMDJ N@M[ M@BD?J ?@ <>JM?J >JH JN O@MHJN

?< )@D ����� ?@ �������� @ <GO@M<_e@N KJNO@MDJM@N @ IJMH<N ?J @?DO<G >JH


KG@OJ�

%,/t/&, !" �1"+!&*"+1,� ?<N ��C��HDI <N ��C��HDI ?@ N@BPI?<

<�N@SO<�A@DM<�

"!&1�)  ,*-)"1, " 0"20 �+"5,0� !@Q@M[ N@M M@ODM<?J I<  ]H<M<

*PID>DK<G ?@ !D<H<IODIJ EPIOJ <  JHDNN^J ?@ )D>DO<_^J� JP K@GJ NDODJ RRR�

><H<M<?D<H<IODIJ�HO�BJQ�=M�

!D<H<IODIJ�u�*1�����?@�<BJNOJ�?@������

-�2),� "7�/�!�� /27�#,+0" �

-M@BJ@DMJ

 �*�/��*2+& &-�)�!"�1"//��+,3��!,�+,/1"

 �*�/��*2+& &-�)�!"�1"//��+,3��!,�+,/1"
1"/*,��!&1&3,

-/&*"&/,�1"/*,��!&1&3,��,� ,+1/�1,�+q���������

#DMH<?J @IOM@ <  [H<M< *PID>DK<G ?@ 1@MM< +JQ< ?J +JMO@�*1 @ < @H


KM@N< * - !" ,)&3"&/� 0&)3� 0,)2Vm"0 4"� "&/")& � *" K<M< JN

ADIN�LP@�@NK@>DAD><�

�  r*�/� *2+& &-�) !" 1"//� +,3� !, +,/1"� K@NNJ< EPMb?D><

?@ ?DM@DOJ Kf=GD>J� DIN>MDO< IJ  +-' NJ= I�q� ������������������� N@?D<?J

I< �Q@ID?<  GJQ@N #@Gb>DJ 3@OOJM<OJ� I�q� ����  @IOMJ� @H 1@MM< +JQ< ?J

+JMO@�*1� I@NO@ <OJ M@KM@N@IO<?J K@GJ -M@ND?@IO@ ?< *@N< !DM@OJM<� 0M�

�?@G<M *<M><IO@� =M<NDG@DMJ� ><N<?J� <B@IO@ KJGbOD>J� KJMO<?JM ?J /$� +�

q �������� 00-�*1 @ DIN>MDOJ IJ  -# NJ= I�q� �����������
��� M@ND?@I


O@ @ ?JHD>DGD<?J I< �Q@ID?< ?JN -DJI@DMJN� N�Iq� �<DMMJ�  @IOMJ� I< >D?<?@

?@ 1@MM< +JQ< ?J +JMO@�*1� ?JM<Q<IO@ ?@IJHDI<?J  ,+1/�1�+1" @ ?@

JPOMJ G<?J < @HKM@N< * - !" ,)&3"&/� 0&)3� 0,)2Vm"0 4"� "&/"�

)& � *"� K@NNJ< EPMb?D>< ?@ ?DM@DOJ KMDQ<?J� >JH N@?@ < /P< ?<N  <QDfI<N

����� '<M?DH *<MDIB[� *PID>bKDJ ?@ 0DIJK� "NO<?J ?@ *<OJ $MJNNJ� DIN>MD


O< IJ  +-' Iq ���������������
��� I@NO@ <OJ M@KM@N@IO<?< K@GJ 0M� *<M�

>JN -<PGJ ?@ ,GDQ@DM< 0DGQ<� =M<NDG@DMJ� >JH@M>D<IO@� DIN>MDOJ IJ  -# Iq

�����������
�� @ /$ Iq ����������
� 00-�0-� ?@NDBI<?< NDHKG@NH@IO@

 ,+1/�1�!�� M@NJGQ@H ?@ >JHPH <>JM?J� �)1"/�/ J  JIOM<OJ Iq� ���

���� JMDBDI[MDJ ?J -MJ>@NNJ ?@ !DNK@IN< Iq� ������� H@?D<IO@ <N >JI?D


_e@N�@�>G[PNPG<N�N@BPDIO@N�

 GYPNPG<�-MDH@DM<���!J�,=E@OJ

, KM@N@IO@ 1@MHJ �?DODQJ O@H KJM J=E@ODQJ <GO@M<M < w )}202)� 0Z1&*�

u !,  /"!&1, " !,1�Ys, ,/Y�*"+1�/&�x� LP@ K<NN<M[ < QDB@M

>JH�<�N@BPDIO@�M@?<_^J�

o� n  )�202)� 0"1&*� n !,  /"!&1, " !,1�Vl, ,/V�*"+1��

/&�

�
� n �N ?@NK@N<N ?@>JMM@IO@N ?@NO@ >JIOM<OJ N@M\J K<BJN >JH M@�

>PMNJN JM]<H@IOYMDJN JMDPI?JN ?J M@K<NN@ >JINODOP>DJI<G ?J -J?@M

"S@>PODQJ <J -J?@M )@BDNG<ODQJ @ >JMM@M\J KJM >JIO< ?< N@BPDIO@ ?J�

O<]\J�JM]<H@IOYMD<�

����-J?@M�)@BDNG<ODQJ

������ [H<M<�*PID>DK<G�?@�1@MM<�+JQ<�?J�+JMO@

�����)@BDNG<ODQ<

�������]\J�)@BDNG<ODQ<

�������)@BDNG<ODQJ�<�0@MQD]J�?<�-JKPG<]\J

��������?HDIDNOM<]\J�$@M<G�?J�-J?@M�)@BDNG<ODQJ�*PID>DK<G

����������)J><]\J�?@�0DNO@H<�?@�0JAOR<M@N���/��
������

*@O< #`ND><� K<B<H@IOJ ?@ � H@N@N ?@ >JIOM<OJN -JMO<G 1M<INK<M_I�

>D<

#JIO@�?@�/@>PMNJN���
�
��
���������/@>PMNJN�,M?DIYMDJN

 GYPNPG<�0@BPI?<���!<�'PNODAD><ODQ<�@��HK<MJ�)@B<G

� >@G@=M<_^J ?@NO@ <?DODQJ EPNODAD><
N@� @H M<U^J ?@ <GO@M<_e@N IJ ,M


_<H@IOJ QDB@IO@ ?J *PID>bKDJ @ >JIN@LP@IO@H@IO@ ?J -J?@M )@BDNG<ODQJ

K<M< <?@LP<M
N@ \N @SDBaI>D< ?@ IJH@I>G<OPM<� <GO@M<I?J
N@ < MP=MD><

����
��
��� >JIAJMH@ < )@D *PID>DK<G I�q ������ ?@ �� ?@ <BJNOJ ?@ �����

���?@��BJNOJ�?@������j�'JMI<G�,AD>D<G�"G@OMdID>J�?JN�*PID>bKDJN�?J�"NO<?J�?@�*<OJ�$MJNNJ�j��+,�5&&&�W�+h������

?D<MDJHPID>DK<G�JMB�HO�<HH�j�RRR�<HH�JMB�=M �� �NNDI<?J�!DBDO<GH@IO@


